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INTERNATIONAL CERTIFICATE CONDITIONS

OF QUALITY AUSTRIA - TRAININGS, ZERTIFIZIERUNGS UND BEGUTACHTUNGS GMBH

— M Sk KT
VALID AS OF NOVEMBER 2022
H20224F11 A4

Concerning system certification

KA

Subject to changes. The Conditions, as amended, are available at www.qualityaustria.com/gtc.

KT 215 B AT www.qualityaustria.com/gte. 25 # 3R H

LVALIDITY AND SCOPE & 2 ftiE
1.These International Certificate Conditions are applicable to all non-Austrian

applicants and holders of certificates issu-ed by Quality Austria - Trainings,
Zertifizierungs und Begut-achtungs GmbH (hereinafter referred to as Quality
Austria or qualityaustria) for system certification.

XL Bl 5 4% I8 F T A R SR B AR Quality AustriafiU FHE T8
A

2.For applicants domiciled outside of Austria, certification will usually be carried
out in cooperation with local quality-austria partners, who will provide specific
certification acti-vities (esp. auditing) in coordination with Quality Austria and
provide local support to applicants. The services provided by the qualityaustria
partner shall be subject to its gene-ral terms and conditions, which shall apply
in addition to these International Certificate Conditions of Quality Austria.
A BRI B AME M T HE N, 8 2 5 2t i qualityaustria & 1F P pEA (R E
AFINIE, AT 14% 5 Quality Austria—E2# fbRFE FIAIETR S0 OUHRF D, IR
FE SR 230 SRR quality quality &1 B S (1 1R i 55 187 8 < L — S R
24 A1 Quality AustriaE BRiE 45461

3.By applying for a qualityaustria certificate, applicants acknowledge the
following terms and conditions.

Higqualityaustriaifb 45, HE A& LT 00/ %14

4 .Certificates issued by Quality Austria shall be subject solely to the following
terms and conditions and to the relevant standards on which certification is
based. Any deviating terms and conditions (e.g. standard terms and conditions,
terms and conditions of purchase) of the applicant are ex-pressly excluded.
Quality Austriafifi & fIIE T3 52 LLF 2% FOR 45 4F LA R AAAIE BT AR 38 RO 26 b ) 20
Ho WABHERR HE AT AT i 25 45 BRI 261 (AN BRSSP, TS 4% K
%A,

Il. DATA PROTECTION, SECRECY, CONFIDENTI- ALITY, CONSENT TO
RECEIVE ADVERTISING MATERIALS ¥iE{Ry, fhe, Rmidr-&i%

1.Quality Austria undertakes to comply with applicable data protection laws,
in particular the EU General Data Protec-tion Regulation (GDPR), when
processing personal data. Any personal data collected by Quality Austria in
relation to the certification activities will be stored electronically and
processed by Quality Austria as “ controller ” within the meaning of the
GDPR for the purpose of issuing a quali-tyaustria certificate, for necessary
(audit) documentation according to statutory provisions or relevant standards,
for accounting purposes as well as for customer relation-ship management,
including submission of offers for other qualityaustria services (e.g. re-
certifications and add-on certifications, relevant training). The legal basis for
the pro-cessing is Art 6.1(b) GDPR (performance of a contract, as far as the
data subject is party to the contract), Art 6.1(f) GDPR (legitimate interests

pursued by Quality Austria and the applicant in the provision of the agreed
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qualityaustria services to increase the quality) and Art 6.1(c) GDPR (legal
obligations of Quality Austria).

Quality Austriazk i 78 A& HA Nt i 38 <356 R 8508l Ordmik, JU LR Rk e
ol -4 2 (GDPR). Quality Austria it 4 -5 VAIE 36 3 47 96 AR 4 A A $L
Hiks LA 707 204766, I i Quality Austria fEJGDPRE X ¥ “ il # 7, R
Pk E MUE R A ()M, AT R HME P XREH, B
Quality Austria Hofls /i 55 FAR AR 8 an BB GERI BN UGIE, ARSEREUID, %X
SRR AT AL . AR ER (NS L GDPR#E6.1 (b) ik (EATER, R
Bl E R AR 249 )7), GDPRHE6.1 () %3k (Quality Austria 2y =] Fl H1 i
NTESR AL E 1 qualityaustria il 45 LAS & o 77 HE SR 1 4328 25 F1IGDPR
6.1 (¢) ik (Quality AustriaffJi2: 3L 55D

2.Quality Austria will store any personal data as long as may be necessary to
achieve the above purposes. Any master data concerning an applicant

¢

(including officers authorized to represent the applicant, applicant s
contacts) as well as any data concerning order history will be stored until the
end of the business relationship and until the end of the warranty, limitation
and statutory retention periods.Any audit reports and audit documentation
will generally be stored for a period of 12 years, unless normative or
statutory regulations provide for a longer retention period.
NiEE ERH, Quality Austriadkt i 7 NG . AR T2 P 1 L8 (2
FERBURERZ PN B RN LAR ST 1T B3 S 0 A 4] B0 #0447k
HEWSRALGHR, RIE. WA E REYIRG TN IL. B &R s i
WSO — R A1 247, R AR M B30 2 8 S K I R AE 2
3.All information made available to Quality Austria by an applicant which is
not public domain will be kept confidential. Quality Austria undertakes not to
disclose to third parties any confidential information about an applicant which
arises from its activities (including, but not limited to, audit reports and other
written statements concerning the results of qualityaustria's activities),
except with the applicant's written consent, unless Quality Austria is required
to disclose such information by law or unless the disclosure of such
information is absolutely necessary for the performance of the contract. This
applies also after an order was performed as agreed.
PR Al 2 5 83K ER i 7 42 4 45 Quality Austria 2 B (1 BT (5 B R %
Quality Austriazd 7] 7K i, 2R ) 55 =07 45 15 i 7 06 B AT SR AR T HLE (5 8
CELRRAE AN BR 8 A% 405 AL AR A5G Quality Austria 2 =] (#1455 T BRA, 76
), AU E RS A R R, BR AR 25K Quality Austriad i 16K
So XMEH TR HAEBITmL 5.
4.The applicant acknowledges that any information about the applicant which
is made available to Quality Austria or arises from its activities (including, but
not limited to, audit reports) will be made available to the accreditation or
certification bodies (e.g. BMDW, VDA-QMC, IATF, KBA) on request and that

any such body may participate in audits on site. The applicant further
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acknowledges and agrees that observers of Quality Austria (e.g. witness
auditors or trainee auditors) may participate in on-site certification activities
G N, R 445 Quality Austriasl T HIEZ) AT A (S CRFRE AR T8
Al ) AT A% SRR AL 25 I T A UENLE (B4, BMDW, VDA-QMC, IATF,
KBA), Jf HAEMIBLH T LIS 2 5 4% .

5.The applicant shall ensure that all personal data provided by the applicant
to the qualityaustria partner may be forwarded and processed by Quality
Austria in the context of providing its service. The applicant shall observe all
applicable data protection provisions and obtain any consent that may be
necessary. The applicant shall hold harmless and indemnify Quality Austria
in this respect.

R U LA AR LB R 45 qualityaustria & (E AR (K BT AN N BERE,  ZESR R RSS I
A H1Quality AustriaZd &) 5% R FIALEE . R I 5 2508 Y BT A 38 Y 10 B RHORBE R E
I IAAT AT AT B8 75 B IR . EIX 7T, HE 7 B G T A BE T CR I Quality
Austriatl .

6.If the applicant is a legal entity, the applicant hereby agrees that Quality
Austria may process the applicant's contact details to send the applicant
information and advertising materials about qualityaustria's training,
verification and certification services and products. The applicant also
agrees that the above data will be sent to qualityaustria's affiliated
organizations OQS, OVQ, OQA and AFQM which will use such data for
promotional mailings concerning their training, verification and certification
services and products. The applicant agrees to receive from Quality Austria,
0Qs, 6vQ, OQA and AFQM by mail, fax and email advertising materials and
information concerning products and services of these organizations. The
applicant may withdraw his/her consent at any time.

R T RN, U U5 R B Quality Austria 2 ®] A BLAL EE IS T IR T7
2, Ja) HE U7 R 1645 Quality Austria 22 5] RE IS SR SR S0 UEAAER
% L. W JTIERIE, R B Ok 1% 2 Quality Austriabft @ LI, 40
0Qs, 6vQ, OQA il AFQM, i & K 4 4 I F B Il o 4% 2 RUGIE IR %5 K 7
e HUE T R B A EA T IEPE4E 20, M Quality Austria, OQS,
OVQ, OQA I AFQMEIAT S IX Lo A1 417 S RIIR S5 (47 S5 MBI RS B i
LIl ENE i CTEN P S

7.The applicant acknowledges that the Austrian Accreditation Act and
pertinent standards (including, but not limited to, EN ISO/IEC 17021) require
Quality Austria to make available a publicly accessible list of certifications
made. The list which is available on qualityaustria's website includes all
certificates, as valid from time to time, and their holders, including the

following data: name/company name and address of the certificate holder,

certificate number, scope of application and applicable normative documents.

The applicant agrees that such data is published on qualityaustria's website.
The applicant also agrees that a link is created to the certified organization's
website.

R 7 7RO B R AR VR R RAE OG AR dE (B EE, (EARPRT, EN ISO/IEC
17021) #:RQuality Austriaf2 it — 43 A FF 19 IETE 5. 7] 7EQuality Austria /¥
st b ] R SR BT AN A RRE B A AN, EFR B R E: E A R
HNI A w A RR AL . UE-F SRS, & Y RS A RS P SO R
75 TR R IR AR R 2 7E Quality Austriaffg sl b BG4 [ 8 A1) — A BB
FIZANUEI LU W 3

8.Quality Austria points out that pursuant to the EU General Data Protection
Regulation, data subjects have the right to access their personal data which
have been processed as well as a right to rectification, erasure, restriction of
processing and data portability. The right to erasure of data may be limited in

the cases referred to by law, especially due to statutory retention obligations
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Quality Austria needs to satisfy, or based on any overriding legitimate
interest of Quality Austria. In addition, in the cases referred to by law, any
data subject may object to the processing of his/her personal data. Data
subjects may object to any future use of their personal data for direct
marketing purposes at any time, free of charge and without giving any
reason. To exercise any of these rights, please contact
datenschutz@qualityaustria.com. Data subjects also have a right to lodge a
complaint with a supervisory authority. In Austria, the competent supervisory
authority is the Austrian Data Protection Authority (Datenschutzbehdrde).
Further information concerning data protection provided by Quality Austria is
available at qualityaustria's website at www. qualityaustria.com/en/privacy-
policy.

Quality Austria 5 i, HRHE R — 8Os DR AP 26 1, Bt A BT iRl & 4
A N B, R AR EE . IHBR L PR A B R AT R L. TRV
PR R BRI e ASUR R RE 2 BRG], RE 2 Quality Austria 7 2
JESF IR E R4 X 55, BiJE T Quality Austriaf Rl i . th4bh, TEIEEATH
TEOUR B Rk 3 Rl St A A N Bk B AR AT AE H R AT T T
G R T AR BAT T by, SO A N BERME B i . AT AR 28 AL
Fl, i Bk R datenschutz@qualityaustria.com . 34 3 i 47 B 1 H4 (R 3 HL
B3 oA R . fE B R, S E I B LA R B R B R R
(Datenschutzbehérde ). 3%F Quality Austria$2 {1 8 (47 13— 545 BT

7 Quityaustrial ¥k E 7 lwww. qualityaustria.com/en/privacy-policy

Ill. LIABILITY OF QUALITY AUSTRIA Quality Austriaf)Ji&&3i4E

1.The applicant acknowledges that auditing only amounts to a check, on a
random basis, of the management system on the basis of normative evaluation
models/standards/regulations. Quality Austria will generally not check the
conformity of the relevant organization with the law and does not accept any
warranty or liability that the audited organization complies with all legal
requirements. qualityaustria's liability is based on the following provisions
RETTER AN, A SR AR R PR AR b v 2 ], BEALK R R AT
t#. Quality Austria— ARSI E A RALUE BTG IEHE, WA EZA
UMY B A7 I ORI R A DRAE BB 2 5T 4R . qualityaustrialf £ 53 (E 2 T LU R
HE -

2.Quality Austria is liable to the applicant only for any violation of its
contractual obligations by intent or recklessly gross negligence, subject to
the following provisions. Quality Austria disclaims any liability for slight and
simple gross negligence.

Quality Austria b o P i i sl e 4 1) 3R 220010 3 4 [R) 55 1 R g 15, (]
ZESYE R AIRE . Quality Austriadtd i foR ) 1 B R A FAE T 54

3.Any liability of Quality Austria is limited to typically foreseeable damage
incurred by the applicant and shall not exceed the amount of remuneration
paid to Quality Austria or the qualityaustria partner for the underlying
certification services.

Quality Austriafft] (EATIE£E ST AR AR T FRE 7 38 5 rT UL B3, AR Jy
TRIAIEAR 45 32 4+ 45 Quality Austria Squalityaustria & {0k £ IR &40
4.Quality Austria disclaims any liability for lost profit, any consequential
damage caused by defect, any direct or indirect damage and any pure
pecuniary loss.

Quality Austriax FITE5 S SR KIS R AR T A) B B L A ] 408 i et 2 DA
SAEAT AR () 5 B R AN AR A AR AT £ A E

5.Unless any claim for damages is asserted in court within six months of the
eligible party becoming aware of such damage, and at least within two years
of the event triggering a claim, any such claim shall become statute-barred.
BRARTERF& 26 A 10 24 877 Rl 351 T J5 75 A H P9 a0 e 3R T B i 4 30Kk, JF
A4V I191
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H# ARG G R F AR AT AN, 15 WAE AT 3R 5 2 R A R e i
6.To the extent permitted by law and unless expressly otherwise agreed with
Quality Austria in writing, the applicant guarantees that qualityaustria's
services will only be used for the applicant's purposes and not for third parties.
If services provided by Quality Austria are passed on to or used for third parties,
Quality Austria shall not be liable to that third party.

TEVEFE R VRGN, BRAE 5 Quality Austriaf B8 19 1 PR, H 75 (RAE
qualityaustriaf¥] it 5 HHF oG 77, MAH T3 =7 . wiQuality Austriaf@ft
MRS e 45 B+ 58 =75, Quality Austria A% %58 =77 13

7.1f Quality Austria is liable to a third party by way of exception, the provisions
of this Section Ill, including, but not limited to, all limitations of liability included
therein, shall be applicable not only between Quality Austria and the applicant
but also to that third party. Whenever a third party asserts damages against
Quality Austria, the applicant will fully hold harmless and indemnify Quality
Austria for and against such claims.

R Quality Austria 2y 7] LA 4h 7 300 88 =5 50 SR, 45 A SCSE =1 L
TE, AEASBR T Lo T R T AT T £ STAE PR 1, A& A T Quality Austria 5 H
T 08y, T HAE T =05 . 2458 = U5 % Quality Austriafi H 45 F R I,
R 77K % Quality Austria 574 R0 FEAIRHEE IO AR S5

8.The maximum liability sum agreed in paragraph 3 above shall be applicable
in aggregate only once to all injured parties, even if several parties (the
applicant and a third party or more third parties) have incurred a loss. Injured
parties will be compensated in the chronological order in which their claims
were lodged. LA_b3E AT ISE ) dae e I A3 BT AR AT U0 i A7 52 8 7 IE ) — ik, BI
A HET 4907 (RET M =788 =70l b)) MR Tk, ZHFITEZIREY
R PRV IRT [60) NG A A 5 £2% «

9.The above limitations of liability shall also apply to any legal representative,
employee and vicarious agent (including, but not limited to, any auditor) of
Quality Austria if any claim is directly asserted against any of the foregoing
although there is no contractual relationship between them and the applicant
and no contractual liability applies.

bR SRR & B TAE VR AR 52 K Quality Austria RN (RLFE(H
ABRT: AR H LR, AR T R I B EIRE R —Tr R, REMATS
T 2 A ERK R, WAEHERTHE.

IV.RIGHTS OF THE APPLICANT i AHIAUR]

1.Quality Austria undertakes to disclose the individuals carrying out an
assignment to the customer. If the customer rejects these individuals for
substantiated reasons, Quality Austria will endeavor to make a new proposal.
The customer may not object to the members of an audit team if audits are
announced on short notice. Quality Austria may select the individuals carrying
out an assignment at its own free discretion, unless national and international
regulations, e.g. |IAF/EA policies, requirements of the accreditation body or
laws/regulations, e.g. the EMAS Regulation, provide otherwise.

Quality Austriazk it [ % /7 5% 88 58 ARSI N o SR 2% 7 L i 1 28 el 9 485X
e N5, Quality Austrias 55 3 52 BT O I SRAEREIN () N B A o i, &P
A AEAN S SO A TF T BAR A5 . Quiality Austria i AT FEHATAES AN G, B
e ZFE BRI CANIAF/EABUR . IAUENLRS ISR 82 5 (InEMAS 12
HD HAIE

2.If an individual assigned by Quality Austria is not able to perform his or her
duties immediately before or during provision of a service, e.g. due to illness,
he or she will be replaced by another individual in agreement with the customer
or another appointment will be agreed.

I R Quality Austriadi Uk 19\ S7E $& (8t Ik 55 2 1 syl ) A me sz BB AT JL ST, 4
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NP, UK 5 P A R A, BT A E -

3.The applicant acknowledges and agrees that observers of the accreditation
bodies and/or Quality Austria (e.g. witness auditors or trainee auditors) may
participate in on- site services.

HE NN RIES, WIEHLR RI/EEQuality AustriaffIai g 51 Cln WL iE & i% 5 sl s
SIHE ) TS 55K .

V.OBLIGATIONS OF THE APPLICANT Hii& A/ %%

1.The applicant shall ensure that any document, data, and other information
necessary for providing the respective qualityaustria services is provided to
Quality Austria also without special request and that Quality Austria is informed
of all events and circumstances which could be significant for performing the
order.

RN LA ORAE TCRF R ER IS B0 R, 18] Quality Austriafi b 4 % 15 i &Ik 5%
JT S AT SO B A ARAE B, IR PR Quality Austria T 6 44T 1T B AT AE
HERIPTAT FA RGO .

2.The applicant will grant access to rooms, facilities and workplaces.

R K AEVFREN ] Bt A AR

3.The applicant will take adequate organizational precautions to ensure that the
responsible employees are present and prepared to provide practical evidence.
R KR IS 40 AL TR bt 0 O 570 5T ) 53 A 37 JF 1 4% 0 S A S BRALE
o

4.The applicant will ensure that all employees questioned by Quality Austria
provide candid and true information about all internal affairs relevant to assess
the respective management system.

R\ 7 H frQuality Austriaif i1 i) i 47 53 LS it 5 07t 8 2R R A R P AT
WA EIEL.

VLINTELLECTUAL PROPERTY RIGHTS &R =X

1.All documents which Quality Austria may provide as hard copies or in
electronic form, such as self-evaluation forms, template forms or check lists,
shall be Quality Austria ‘s intellectual property and may be used only for the
purposes intended by Quality Austria. Except with Quality Austria ‘s express
written consent, any other use or disclosure shall be prohibited. In the absence
of Quality Austria ‘s consent, the documents may neither be reproduced
nor made available to third parties.

Quality Austria ] fig LA # DU sk ig 7 I QIR BE RO BT AT ST, I B RPFIE . BREAR
R ER, ¥HQuality Austrialfi %R 7248,  H #EFH T Quality Austriafi il ) H
9. BRAE 3813 Quality Austria iy I H 1 R &, 75 048 AR JE At 3 Y i 5%
A% Quality Austriald &, A5 a1 5 =J5 3450

2.Except with Quality Austria ‘s consent, no pictures, audio or video recordings
may be made of qualityaustria services.

K 4E 3% 15 Quality Austriaft) 7 &, 15 W A 45 8 H qualityaustria ik 55 i 7 ££ 4T 1]
Jry B R .

3.In case of any violation of Section VI, Quality Austria may assert a penalty of
€ 30,000 for each violation, without prejudice to Quality Austria ‘s right to
assert further damages.

TURATATAT I SEBVITT 4T, Quality Austria ] 45 503E S 47 94 PL30000RK 76
5K, IR Quality Austria = 5K 3E— B 2 AR o

VI.SAFEGUARDING QUALITY  AUSTRIA‘S IMPARTIALITY  AND
INDEPENDENCE ##"QualityAustriaff)2 [E R i

1.The applicant ensures that the applicant will refrain from anything that could
prejudice the independence of the individuals assigned by Quality Austria and
the qualityaustria partner. This applies in particular to offers for consulting

activities or employment as well as contracts for that individual's own account.
FSU 191
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R £ A 2 i AR AT /T A6 45195 Quiality Austriafllqualityaustria & 1 4k £ 45 Ik
TN NIRSEAE AT o X JE IS F T 4 Wi s sl i i LU AN A ik
&

2.To guarantee its impartiality, Quality Austria does not provide any consulting
services that are the subject of any ordered certification which will lead to a
certificate being granted.

NORIEH A TENE, Quality Austria AR AR T T55E FIIERTIS K IR & RS .

VIILREQUIREMENTS FOR  GRANTING/MAINTAINING
CERTIFICATES iR /4% R EIEHHER

1.qualityaustria certificates have a date of first issue, a validity date and an

qualityaustria

issuing date. Each qualityaustria certificate also has a registration number
which Quality Austria will assign only once and which is therefore clearly
traceable.

qualityaustriaill 545 & Xk & & H . A2 H Mm% Kk HiY. &4 -qualityaustriail
BEA —ANEM S, Quality Austriaty N rFC— U, PR AR B 8 T LA e ) 5
o

2.The date of first issue will remain unchanged throughout the entire life cycle
and hence during the uninterrupted validity of a qualityaustria certificate and will
document the date of first issue.

T IREE R H WITEBEANIE B A I IREFAAE, [RIETE qualityaustriaiif 5 -4 2L
WA PRAFAAS I TR R H .

3.The validity date defines the validity of the certificate. During the relevant
validity period, the customer is required to instruct Quality Austria with annual
surveillance audits. Unless otherwise agreed or prescribed by the accreditation
or certification body, a qualityaustria certificate shall be valid for three years and
the surveillance audits conducted every year shall be valid for twelve months.
Surveillance audits may be postponed by not more than

+/- three months, provided that a written statement of reasons is issued (with
the exception of the first surveillance audit and unless applicable mandatory
provisions provide otherwise).

A 2CH W SGIE A7 20k o EAH S AT RO A, 2R 7 6 5068 1 Quality
AustriafF 17 4E B # % . BRAEVAESGENIAY 5 A 208 B €, qualityaustria
EF A RO A =4F, BEE AT IO MB o A ROV + A H . M s T A
WA A=A, BT E ATl S CGE— B RS, BRAEE
SRS ST AT UE

4.The issuing date documents the date of the most recent change of the
certificate, e.g. an extension of the certificate ‘s scope of application or a
renewal of its validity.

2R H RO T TUEF iiE — A H 1, B 3IE 4 R IEFS R 3 FH 9 B o 2%
WK

5.The scope of application is the entire organization. If any limitation to certain
business or product areas, sectors, locations or subsidiaries is required, such
limitation will be stated in the certificate.

3 PTG BN S G R R B R 4% B S AT AT MR ek ) R
ATAEATRRE], R LEE 5 o B b 28 B

6.Sub-certificates may be issued for organizations with several independent
scopes/management systems. The shared right to independently use these is
obtained for all scopes by payment of the relevant royalties per organization.

R EAT 2 AN ST A R G A SR TAIE o Sl I SR A BT 5%
A, AT BASRAG A S A I B Yt L AR

7.Renewal of a certificate requires that the re-certification activities (renewal
audit) are successfully completed be- fore the existing certification expires.
UEFS ST S SRAE AT UE 5 B 2 BT R Ih e IRE RT3 (FBr %) .

8.Should Quality Austria determine any non-conformity, the same shall be
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effectively eliminated within not more than six months in order to maintain that
certificate, although shorter deadlines may apply by virtue of national and
international regulations, such as IAF/EA policies, requirements of the
accreditation body or laws/regulations (EMAS Regulation, etc.). Improvement
action shall be evidenced in the course of a follow-up audit and/or by way of
documentation, at qualityaustria‘s discretion. Unless corrective action is taken
within the agreed period, certification may be limited or temporarily or
permanently withdrawn.

5 Quality Austriafffi (BT AFF A, W RAEASEL 64 H A 200 Bz A5 &
TCAHEFAZAE 5, R AR FE SORN [ BRidifl,  AnIAF/EABUR, AUENLR B2
P (EMASIEMISE) IR, T REIIPR S0 . SO F bt I 7 /5 48 o Ao R
Fyeiiim i se 77 SGIER,  fqualityaustriail g o BRAEZE R 8 1 TR PRI IE
T, 3 WDEALE 5 7 fi £ 32 31 BR ) 5T I Bk A3

9.Certificates shall remain qualityaustria ‘s property and, unless limited or
withdrawn pursuant to Section XI, be returned to Quality Austria by registered
letter within six months at the latest after their validity has expired. Certificates
that were subject to limitation or withdrawal shall be returned immediately - see
Section XI (3).

E-F yQuality Austriaff) it 7=, BRAERRYE HEXV AT BEAT PR BB, 75 0 RLAE A AL
BN fiB 75 H Nl 4 55 HHIE 5B 12 45 Quality Austria. 52 R i sl d =]
FOUEF R S BRI, HLXI (3).

IX.RIGHTS AND OBLIGATIONS OF HOLDERS OF A qualityaustria
CERTIFICATE AND CERTIFICATION MARK
qualityaustriaiE BAAEFR &R A BBURIFI L%
1.A holder of a qualityaustria certificate may use the qualityaustria certification
mark (hereinafter ,, qualityaustria Mark “) subject to the terms and conditions
described below. Any graphic modification thereof shall require Quality Austria
‘s written consent.
qualityaustriaiif F5 55 A AR LA R 267501 4 #1118 F qualityaustria A iE A & (BLF
fAiFR “qualityaustria™ . AEAT IS 2038 7 $:43 Quality Austria -1 [ & .
2.The right to use the qualityaustria Mark may not be transferred to third parties.
{8 FH qualityaustriabs & AR AR S =05 .
3.Except in case of any limitation or withdrawal pursuant to Section Xl, the
qualityaustria Mark may be used, including for advertising purposes, up to six
months after the qualityaustria certificate has expired. Advertising featuring the
qualityaustria Mark and/or a qualityaustria certification may not be misleading
and shall clearly show whether an organization or an organizational unit has
been certified. The qualityaustria Mark may not be used in a manner which
could be interpreted as any marking of product conformity. The qualityaustria
Mark may not be used on products, laboratory test re- ports, calibration
certificates, inspection reports or a certificate issued by the customer or a third
party. General information on product packaging and in supporting in- formation
brochures of products in relation to a certified management system is permitted
if the certified organization, the type of management system, the standard
applied and the certification body are mentioned and if such information does
not imply that a product, a process or a service has been certified. The precise
wording of the certificate must be used to indicate its scope.
% 55 X IR E FROAE fo] R A R3S 41, AT E quaalityaustria tA TEGIE 5 215 754N H il
FH qualityaustria W UE b5 &, BLEGFH F 7% H . A qualityaustria bx & F1/ 5%
qualityaustriathA IE ) & AFRAT IR S, JFRGE I RoRA S SIS D
PAFINIE. qualityaustriabnic FI6E H 7 SO BRRE A i A5 S PR T AR E o
qualityaustriabs EAGH T 77 5. L8 SIS . RAEIE . IRk s o
OB =I5 R R . SRR SRS AR R A il AR HE R ERL
H, JF HUEEE BARME M LZEURS CRMINE, W RvE it 5O0EE
FHeu 191
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B ARSI LA RS BT M — 5 B . L BUE REFS ) HER 15
FERE WLV .

4.The holder of a qualityaustria certificate or a quali-tyaustria Mark undertakes
to use these strictly in compliance with the rules of fair competition. The
qualityaustria certificate and the qualityaustria Mark may not be used in a
misleading or abusive form or in any other way that brings Quality Austria into
disrepute.

qualityaustriaiif 15 sk qualityaustriadbs 25 (K R4 A AR 4 4 B2 1 55 40 10000 45
JXEES . qualityaustria il 5 flqualityausterias i AN 73 LLiR S il T 0 7% 5
L A UM HAl 75 20 Quality Austria s 25245 .

5.The holder of a qualityaustria certificate is required to give immediate (within
five work days) written notice to Quality Austria of any organizational change in
the scope, e.g. any reorganization, abandonment of existing and extension of
new business activities, and any other material change of a -certified
management system.

qualityaustriaiif 155 ALY (FEFHATAEH D Fqualityaustria’k H - 1
TN, 5 A AT SR, BN EA . B AT S s R SRR %
WA, BUROAIERE B AR R AR AT A B R AR A

6.The management system must verifiably be further developed by taking
systematic action, such as internal audits and periodic assessments of the
management system, within the periodicity applicable from time to time,
currently twelve months, if the relevant standards (e.g. ISO 9001, ISO 14001
etc.) so require.

WRAH IR (A11SO 9001, 1SO 1400145) A 2K, A ZIFE ANy & F 1) J&) 141
W, R IR G Py e TR A AR E IVE AL D, e A R AT
BRI, UM RE, — R 124H .

7.All third-party complaints concerning the management system shall
immediately (within five work days) be reported to Quality Austria by written
notice. Every complaint must be assessed and any necessary corrective action
initiated. Any complaint and action shall automatically be disclosed in the
course of Quality Austria ‘s next on-site service.

HRE IR RIS = VRN SLR) (FEAA TAEH A @ 5T 8@ A1 15
Quality Austriaf & . 26206 A BEUFBEAT AT, IR AAT 0 221 2] 1 it «

AT VR AT Bl R 7E Quality Austrialft) F— kI IR 553 72 30HIE .

8.For services in the field of Occupational Health and Safe- ty Management
Systems the holder of a qualityaustria certificate shall, in addition to the
requirements described above, inform Quality Austria in writing, without delay,
of the occurrence of a serious incident or regulation breach necessitating the
involvement of the competent regulatory authority (cf. IAF MD 22:2019, G
8.5.3). Independently from the involvement of the competent regulatory
authority, a special audit may be conducted by Quality Austria in the event that
Quality Austria becomes aware that there has been a serious incident or
regulation breach related to occupational health and safety, in order to
investigate if the management system has not been compromised and did
function effectively (cf. IAF MD 22:2019, G 9.6.4.2). For additional audits, the
qualityaustria prices valid at the time of performance will be charged.
Information on serious incidents or regulation breaches, provided by a
qualityaustria certificate holder or directly gathered by the audit team during
an audit, shall provide grounds for Quality Austria - in addition to the cases
described in Section XV of the GTCs - to withdraw the certification, in cases
where the certified Management System failed to meet the Occupational Health
and Safety certification requirements (cf. IAF MD 22:2019, G 9.6.5.2.).

T HRMY A B 22 428 AR RGUK IR SS, BR T _EIRERAL, qualityaustria e
UE-F R4 A 3 L 22 AN IR B b LA A3 TR 3038 %1 Quality Austriablhox, & A2 ™ B 2R

Doc. No.: RE_02_11-1e_GTC_System Certification_Partner International, Edition: November 2022

sad A, [EIEREIMKNSS (ZHIAF MD 22:2019, G 8.5.3), AltiL
FEFRENMNSYS, W Quality Austriallh 23 510 & A2 1 5B HER 22
A R B S e SRS B, Quality Austria bl 22 BT LAREAT REI R U
VAR A 8 BLR G AL 15 B0 2 B B% IR A R (ZWLIAF MD 22: 2019, G
9.6.4.2). X TSN %, K 1 AT I A ALK B ORAE R die % . i
qualityaustriatilt 54547 2 A3 10 s el A% /N A1 7 B A% 30 1) BRSO R K A7 ™ 1
U RIEMIE R, B T GTCSHXVATFA MG OLAL, HnREAIE K BLfR R R
HEI A2 VA e 22 2 EEER, W SE Rk Jyquiality Austriaffit Bl GERTEE T (20
IAF MD 22:2019, G 9.6.5.2).

X.FORCE MAJEURE R #i /1

1. “ Force Majeure Event ” shall mean any contingency be- yond the
reasonable control of either party, which interferes with, or prevents, the
fulfilment of obligations or the maintenance of obligations, by such party, in
particular but not limited to (i) war (whether declared or not), hostilities, invasion,
act of foreign enemies, extensive military mobilisation; (ii) civil war, riot,
rebellion and revolution, military or usurped power, insurrection, act of terrorism,
sabotage or piracy; (iii) currency and trade restriction, embargo, sanction; (iv)
act of authority whether lawful or unlawful, compliance with any law or
governmental order, expropriation, seizure of works, requisition, nationalisation;
(v) plague, epidemic, pandemic, such as Covid-19, natural disaster or extreme
natural event; (vi) explosion, fire, destruction of equipment, prolonged break-
down of transport, telecommunication, information system or energy; (vii)
general labour disturbance such as boycott, strike and lock-out, go-slow,
occupation of factories and premises.

CANFT B AR R AR AR — 75 B Y A AR TR AN S, e 1k
T7 AT LS B AERE 55, RERRMEAR T (D % (EWREEM . EFT
B NR ANEAT R RMUEZE SR 01 GO AR, Bl BELRIE A, FEHE
BB B B ST BN EGE AT s i) BEmANS B R 4%
& Hil#: Gv) AEEEAREMEOIAT N, B EMERREUT G4, EA . i
TR fEM. B (v) RS AT ORUATR, iR . BARRE
sb H AR (viD BEEL KR IREBUR. . S, BERGEEEIK
Kl Cvit) —fy LOREL, dndlil. BLAME L. S8 .

2.In case of a Force Majeure Event which has to be notified by the party relying
on this event to the other party, delivery time for the services, particulary for any
certification activities by Quality Austria and/or the qualityaustria partners, shall
be extended until any hinderances by the Force Majeure Event have ceased to
exist. Should the Force Majeure Event last for more than six months, either
party shall have the right to terminate the agreement with immediate effect. In
this case, the applicant has to pay the services already delivered by Quality
Austria and/or the qualityaustria partner.

MR AEATTH SR, IR IR S — T8 5 —T7, RS AT ],
i 2 i1 Quality Austria b £ BEAT AR UETGZ),  RAE K A AT 4000 A AT
T BERS AARAFAE . A RASA B SRR S [ A H AR — 7 # AL
HPZ b i e FERXANRE LT, % P L A AY Quality Austria 2t ml E 28 32 At ) ik
%.

WA AT s G AR R Z A 1 — T8 S ) — 77, RSB A I,
il Quality AustriaZs 7] F1/2Quality Austria & 1Ak £ 1 AR T DA IETE 30 1 32 A 8]
MAEK:, EEIA A AR A S AN B AEAE . A RA Ay RS AN A
Vb, AR —J7 BABLL AN B A . ARSI, HE AL SIS AT Quality
AustriaZ 7@ fl/skqualityaustria & /E kA OS24 RS o

3.With respect to certificates already issued, Quality Austria shall be entitled in
case of a Force Majeure Event to tem- porarily withdraw the certification (see
Section XL.). If the Force Majeure Event has a particularly severe and/or
longtime effect which for example is the case if it lasts for more than six months,
BT7U 191
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each party shall be entitled to ter- minate the agreement with immediate effect,
and Quality Austria shall be entitled to permanently withdraw the cer- tification
(see Section Xl). In no case of a withdrawal of certification, the applicant shall
be entitled to hold back or reclaim any payments, e.g., fees for the issuance of
the certificate and the right of use.

MU ESS, FERAEATTHIHAFIRE BT, Quality Austria b2 7L
N SRTE S CHLSEXID o SRAS T g A A R ) 7 5 e e ] 5
I anFE SR A 6 H, W7 A BRI 4B P, Quality AustriaZd 7] S AT AL
K ABEEGE XD FEREE E TSGR, HE ARCA BCHT B s R A ]
AF3K, BIARAURALE 35 ) 3% HAE HIRL .

XI.WITHDRAWAL OF qualityaustria CERTIFICATES AND CERTIFICATION
MARKS 4 qualityaustriaif BRI IEIR&

1.Quality Austria may limit the certification scope or temporarily or permanently
withdraw certification with immediate effect for good cause, in particular if the
requirements for maintaining a certificate described in Section XIl and the
requirements described in Section XllI are not satisfied or in case of a Force
Majeure Event (see above Section XIV). The same applies if the customer does
not satisfy his/her payment obligations pursuant to Section IV despite a
reminder and a grace period of at least 14 days, if the customer's business is
liquidated or to the extent permitted under applicable insolvency laws if
insolvency proceedings are initiated in respect of the customer's assets or the
initiation of such proceedings is rejected for lack of assets to cover costs.
Quality Austriatfy< AT DA PR il PAUE 8 [ 58 B sk A bR AGIE, 554 7875 138
B AR S A SR AR A2 S XY T A AR REE 5 9 SRS XNIT g i ok, al
RAERNITHIEM L ESCEXIVAD . XWIEH T LU ER: RE AR E D
AR M FERRI, (0% 7 BA JEAT M/ WA 3K L 5%, SR P Ik S5 i S, Bk
AL L R VFRIVE I, SR P B R B TR, s T
BRZ B PRIATR, JR B IR AR R

2.Any limitation or withdrawal shall be communicated by Quality Austria in
writing, published and valid upon receipt of notice.

A ] R ) 4R 52 R Quiality Austria b2 DL-F TR 28 A1, 7E YRR &1 5 A A1

3.If any certification is limited or withdrawn and upon termination of the contract,

the holder undertakes to immediately return to Quality Austria qualityaustria
certificates by registered letter, to cease any use of the qualityaustria Mark and
to ensure that any use of records containing a reference to the customer's
certified status is abandoned. In case of any breach of this provision, Quality
Austria may assert a penalty of € 30,000 for each violation, without prejudice to
its right to assert further damages.

G FATATTIAUE B PR ) B, 7E A R by, R AR 2R S E IR
A8, {514 H qualityaustriabs &, I8 (RIS AR R &0 % A ERES 1l
Ko WA AT SR E 19479, Quality Austrialbfh£x rT LA 45 0 AT 9 3
7K30,0000K 7T §11 3, AHANGE IR L L TRk — AL AR .

XII.TERMINATION & [F# 1k

1.The contract may be terminated by either party with three months’ notice to
the end of a calendar year.

AR —T5 "I #E H PS5 AT AT = H a5 17 .

2.The contract may be terminated with immediate effect for good cause
(extraordinary termination). A good cause for Quality Austria exists in particular
(i) if the customer violates its obligations according to Section Xl or other
essential obligations under this contract (ii) if, according to Section X 3, an

event of force majeure lasts for more than six months (iii) in the case of

withdrawal of certification according to Section XI 1. and (iv) if the continuation

of the contractual relationship is no longer reasonable for Quality Austria for

other reasons.

AT IE S HEE CREAI& ), AT R AR, X Quality Austriabh 2ok iid, B

JEIAFHET (D) WRE PR T S XIHLE K LS5 sl [RIRLE [ A 2 A 3555
Gy DR RARIE SEXER 3K, AATH SRS TAA A UL L i) AR SEXIT 4

13 TERAINERI RN R s Gv) G i TR R R, 4R 2R (R B0 4 17 56 R %

Quality Austriathh £ A FLIE ]

3.Notice of termination must be given in writing.

LB E AL AT AR

4.In the event of termination, the customer shall pay for the services already

provided by Quality Austria.

Rk, %NS AT Quality Austria LSRR 55 2 -

XIIl.FINAL PROVISIONS £ 43k

1.Any amendment to and modification of these terms and conditions shall be
made in writing.

o 3K 2 SRR KA IR AT B AT RS B0 LA T P 2 AT

2.If one or more terms hereof are invalid, this shall not affect the validity of the
remaining terms hereof. The invalid term shall be replaced by a valid term
which closest reflects the economic purpose of these General Terms and
Conditions.

RA I — AR FRTOR, XA T A AR SR 2. TRk
R B i I G — M SRR %A (22 B L T R BT AR

3.All disputes arising from or in connection with this contract shall exclusively
be referred to the courts in the first district of Vienna.

AR B (7] 51 R ) s 5 A4 TR0 SRR T A G LIS L FR AE RGN 58 — XV g o L
4.The contract shall be governed by and construed in accordance with Austrian
law, without giving effect to its conflict of law rules and the UN Sales
Convention.

A ) 52 BRI A T AR B A AT R, (EASRE R R A R
A CHEE B E A L),
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SUPPLEMENTARY TERMS AND CONDITIONS

OF QUALITY AUSTRIA - TRAININGS, ZERTIFIZIERUNGS UND BEGUTACHTUNGS GMBH

— A&
VALID AS OF NOVEMBER 2022
E 2022411 B 243

for Assessment and Certification of EN 1090, ISO 3834 and EN 15085 and IATF 16949, VDA 6.1, 6.2, 6.4

Subject

to changes. The General Terms and Conditions, as amended, are available at www.qualityaustria.com/gtc.
EN 1090. 1SO 3834 1 EN 15085 L4 /% IATF 16949, VDA 6.1, 6.2 f1 6.4 [Pl A Al G 25 Kk A48tk . SGA&1T il

RS T] 7E www.qualityaustria.com/gtc 5] .

A. SUPPLEMENTARY TERMS AND CONDITIONS AUTOMOTIVE (IATF

16949, VDA 6.1, 6.2, 6.4) IXF 47w 4% (IATF 16949, VDA 6.1, 6.2, 6.4)

1. The basis for any auditing and certification as well as continuous monitoring

in the automotive sector are the requirements of the respective standard as

amended from time to time (currently: “Certification specifications of the

automotive industry for the IATF 16949 standard Rules for the recognition and

maintenance of IATF approval, 5th edition”, “Certification requirements for VDA

6.1, VDA 6.2 and VDA 6.4, 6th edition”). In particular, the following re-

quirements are to be observed.

PRAEAT MY A AEART o A RIAIE DA R R 258 2 0 Sl A IR T RO AH S b ) 225K
CHHT: “IATF 16949 EMAES IATFIAE RS ZEATNIERE, 555/, “VDA

6.1. VDA 6.2F1VDA 6.4V IEZER, SRR . JUILRIE S LU R 2K,

2.The customer undertakes to inform Quality Austria and the qualityaustria

partner immediately (within five work- days) by written notice of any changes

that could affect the ability of the management system to continue to meet the

requirements of the applicable regulations and certification specifications. This

includes, for example, changes regarding

PRESLRL (FERASTAEH WD HE I Quality Austriaflqualityaustriaf {E

KRR AT T RE 5 M T 2R A 200 2 1 PR IE I R M RE AR s . X

A, B, X

@legal status, commercial status (such as joint venture, subcontracting to other

organizations),

FHAL. WAL CnE ek, S ESIBALD,

@Ownership (for example, merger and acquisition),

FARC (n, HIFRBOE),

@O0rganization and management (e.g., key management, decision-making or

technical staff),

MYV Ao . sl R A 5D,

@Contact address or location,

I AR Mk sy

@Scope of operations under the certified manage- ment system,

WIEE AR T R B VEH,

@IATF subscribing OEM customers special status,

IATFIT Bl OEMZ F IR IR A s

@Transfer to a new IATF-recognized certification body

RS EH AT AT AEN LAY

@Other significant changes of the management system and processes

LR R ) At H R AR AL

@Presentation of the scope of application of the QM system (QM scope) with

indication of the extended workbenches

MHQMAR GRS (QMIERED, FRbRIIY i LAEE

3.Moreover, the customer has to inform Quality Austria and the qualityaustria
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partner if products belonging to the scope of the respective set of rules have

not been manu- factured for twelve (12) months.

BEAL, U R T ARRLRLNE e SR e (12) ASH AR, B AUE A

Quality Austriafilqualityaustria &1k £

4.Changes that have not been reported will be considered as a breach of

contract and may lead to withdrawal of certification. The notification must be

made in writing or by e-mail to Quality Austria and must contain the details

required in this respect.

RIS A A E 2, JF AT e S EUREE A . 38 A6 20 LA A5 T % el i
Pl R K 1% 45 Quality Austria, I B 2506, &3 77 T B i I VRIS 8.

5.The IATF Logo or VDA QMC Logo may only be displayed on the certificate

issued by Quality Austria. Any other use of the logo is not permitted. Copies of

the Certificate for marketing or advertising purposes may be made.

IATFH7E VDA QMChr S W it s 78 BUUR B R UK OLESS b ASRVFEH]

AR AR RTHIFE T B0 & B RE B &4 .

6.At the time of the audit, no consultants (as defined by the certification rules)

may be present at the site or participate in the audit in any way.

FERTAZIN, AR GRAGVAERI 52 SO AHHEZ S UMERTT A 5% .

7.Unless otherwise provided herein, Quality Austria‘s Inter- national Certificate

Conditions concerning system certification applicable at the time of service

provision shall apply mutatis mutandis. The International Certificate Conditions

are available at Quality Austria ‘s website (www. qualityaustria.com/gtc) under
“GTC for customers of the international qualityaustria partner-network” .

The place of jurisdiction shall be Vienna, Innere Stadt.

BRAEAR BT A IE, MR RS I G H 56T REIE R Quality AustrialE

BRUAE 2 AR L BEGE F [ BRIIEF 2% 4 7T 7EQuiality Austrial i
(www.qualityaustria.com/gtc) “[EFrqualityausteriat 1ELk M 2% % S gte” T

PG, EEEHRNYE N Innere Stadt.

B. SUPPLEMENTARY TERMS AND CONDITIONS EN 1090 #}7 4=k %44

EN 1090

1.The basis for any auditing and certification as well as cur- rent monitoring of

the factory production control system shall be ONORM standard EN 1090-1, as

amended from time to time, which shall form an integral part hereof.

TP R G0 AT AT o T AAGE LA 24 i 4 ) 4 4 152 ONORMERHEEN

1090-1, ZFRAERIAKAELT, FFH A B SUAN AT 23 1 — 53

2.The applicant shall perform an initial test according to ONORM standard EN

1090-1 and establish, document and assess the factory production control

(FPC) system and arrange for necessary measures to be taken.

i AR ONORMARHEEN 1090-1HATHIA IR, @3 iCFAPPAL T 4

P (FPC) R4, I HERIL 2Rt .

3.In a pre-audit, Quality Austria will check in detail on-site to what extent the

processes in the applicant's business are in compliance with the requirements

#9319 W
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of EN 1090. Quality Austria will focus on the following: Assessment of the
factory production control (FPC) system; identification of effectiveness of the
entire system to prepare employees of all areas and locations for the
certification audit; on-site evaluation of various system aspects and
implementations; identification of any deviation; and process plan- ning for the
certification audit (initial inspection).
FET# %, Quality Austriadke 7E 3L VAR 2 H il ANV S5 FRAE 2 RFRJE 1
FEEEN 1090/ 285K o Bt R BT ot Jep g B R ORVE LA RO THD . ) A 7= sl
(FPC) RGN HiE B RGIA RN, A XA b s 53 A A
UEH LI AE S S0 R G 7 TR SEHE I PG . RAME MR 22 DLRGAE S %
WIRR D R FE R
4.The certification audit (initial inspection) will be performed on-site on the basis
of a jointly prepared audit plan. The factory production control system will be
audited in consideration of the requested execution classes in the relevant
business areas, such as production in workshops, assembly instructions for
construction sites and, if applicable, constructive measurement, if performed by
the manufacturer. The audit is aimed to establish conformity of the factory
production control system with the requirements of the applicable areas of
ONORM standard EN 1090. Any certification of products shall form part of the
agreement (see Sections 15 and 16 below). Quality Austria will perform any
certification on the basis of underlying standards, regulations and the
respective process descriptions and will issue a certificate if the audit results
are positive. The certificate allows the manufacturer to affix the CE mark to the
manufactured products.
WAES % (WIAGHED) AR IE R HE  s AT RIE BT . L A4 R
GUREAR AR S 55 TR i ZER BT GO REAT B A%, el 2R L I
W, PR CHERD B LR G mshE AT . s B EE L) A
il RG02L BHFFA ONORMARHEEN 1090& A AU B R . AT AT 7 i IAAIE LA B
W —3B 4y (W15 167D . Quality Austriadl fR 4 5 AbritE . V2HUR
F AR S BEATAEFTE, RS REERNE €, BAURIER . ZER RV
] 3¢t P 7 AR PR i DM R CEAR
5.Certificates under EN 1090-1 are generally valid for an unlimited period of
time, as long as any underlying requirement is satisfied and necessary
monitoring performed. Any certification requirements, including implementation
of relevant changes, if notified by Quality Austria, shall be satisfied.
B RATA B AR BRI AT 2L B, EN 1090-1 RIS FRHIE 38 ¥ A U A
2R, R Quality Austriaili A, R R AEMAE 2R, ELHRHH AL B S
it o
6.Current monitoring shall be performed after receipt of the certificate. The first
scheduled monitoring shall take place one year after the initial inspection. Any
further monitoring shall depend on the execution classes of the manufactured
building products and the provisions of EN 1090-1(see Annex B, Table B.3).
REAEWCRIE SR AT R I e o R M SRR R A SR — SR REAT o AEAATE
5 R A N R 3 PR AR 7 i AT S ZRAEN 1090-1 IRIE (LB %
B, %B.3).
7.1f monitoring takes place at intervals of two or three years, EN 1090-1
requires the manufacturer to submit every year a statement confirming that
none of the following events has occurred:
Tt SRS R P AF B = AF HEAT — I, EN 10901 ZER il i i 4R 22— 4 75 W,
BRI L LR S
@any renewal or change of relevant facilities;
A SR Bt ) S A
@any change of the welding coordinator;
TN AT AR AL .
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@any introduction of new welding processes, any change of basic materials
and of the reports on the qualification of the welding process;

WL ZRGIN . AR BN AL S UL R L EVEE I AR 8

@any introduction of new relevant facilities.

AEARTHT (KA DGR PR 3 A o

8.After a certificate has been issued, the applicant shall give written notice to
Quality Austria and the qualityaustria partner without delay (within five
workdays) of any significant change to the certified factory production control
system. This refers in particular to any change which may affect the satisfaction
of certification requirements, such as:

WURAEF G, HiEARSZEL (EEFATAEH A 1) BRI 5T =) A1 SR B =)
AR R A THDEA, & EIAIE L) AR 48 H) RS HE M E AR IR
FE AT RESZ A AUIE 22 R 96 2 AR AZ B, 4522

@any change of management, control, organisation;

ML JEH HL AT AR,

@any change of products, the manufacturing process or of relevant facilities;
PR G L O DG B AR T AR B

@any change of the welding coordinator and any introduction of new welding
processes, any change of basic materials and of the reports on the qualification
of the welding process.

JREE N DY AR SERGHT R B L2 51N SRR AT (28 50 LA SR T 20T
TEHR AR TR S

If any significant change occurs, Quality Austria will decide whether an
additional audit is required. If so, the manufacturer may not affix the CE mark to
any product manufactured after such change until Quality Austria gives
relevant notice.

IR RAEAT T E KA, Quality Austriadd tsg & 75 75 BN . i iX
T, 72 SR BT R A DB R 2 A, 3 R AN 7E AR S et O AR AT 7
i B - CERR .

9.Any complaint by third parties about the certified factory production control
system or the conformity of the manufactured products with the applicable
standard shall be communicated to Quality Austria and the qualityaustria
partner in writing without delay (within five workdays). Any complaint shall be
recorded and such records sent to Quality Austria on request. Any complaint
must be assessed and any necessary improvement measure introduced.
Any implemented measure shall be documented. Such complaints and
measures shall be disclosed without request during the next monitoring by
Quality Austria.

IR R VAERI L) AP il 2R G el e 7 i 2 15 i AR v AR AT 4
iF, ML ERATEHN) LATHIE S AIQuality Austriafl
qualityaustria & fEpkft . AEMTEVRARR T LAdsR,  IFRAE SRA e RO IE 4
Quality Austria. UL IYFREATIEAL, FERIBUEFT L2 SO It £
SR ARG TRAE 5 o IR LR i R AL SA ZR MBS BL T, #EQuality
Austriaff) ~ — I P g .

10.In addition, Quality Austria and the qualityaustria partner shall be informed
without delay of all circumstances indicating significant defects of the factory
production control system in respect of quality and safety, in particular if
products are recalled or taken back or any third party asserts, in or out of court,
any claim against the business in respect of quality, safety and/or legality.
Quality Austria may perform further audits/sample tests, even without notice, to
examine any impact on the certificate(s).

AL, 87 EIE Z1Quality AustriaFilqualityaustria & fEPEE BT 0 1) A P4
] R GEAE BTN 22 4 7 THIA77E B R BRI RO 0, Rp a1 537 it e 4 Dl i
SR 5 =7 FEVRIE N AR 22 AN/l 54 AR AT R
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Quality Austria PJ 7EAR L8 AN B0 R REAT BE— B I o THAmAE IS, DU A XHIE
AR TR .

11.For the purpose of validating the continuous certification status, Quality
Austria may at any time and also with- out notice perform a monitoring audit or
an on-site inspection, if considered necessary by Quality Austria to monitor
compliance with the certification requirements. If justified, certification may be
suspended or withdrawn.

N T RAEFRFSEVGIPIRAS, W Quality Austriath AT 6 BB UAE B3R fr30 <7
B, Quality Austria ] I 3547 BB S AR BRI R A, JE R AT IR 2R

i, AR AR IE .

12.The applicant shall grant Quality Austria and the appoint- ed auditor access
to the applicant's business premises and use all efforts to support the auditor in
performing the audit. The applicant agrees to experts of the accrediting
organisation participating in audits in the applicant's business.

iR 8 VFQuality AustriafilE € & % R BEAN I NIVE W7 BT, IFR—U1%5
JISCHFE I AT . S N RIEVAEN 5 K2 5 B Ak 55 18 .
13.Upon use of the qualityaustria certificate and the qualityaustria mark, the
holder undertakes to strictly comply with the regulations of fair competition. The
qualityaustria certificate and the qualityaustria mark may not be used in any
misleading or abusive manner or in any manner that may discredit Quality
Austria.

748 ] qualityaustriaiif i fllqualityausteriabi &5, 545 A RS ™ 1 0 57 AP35
FrLE . qualityaustriailf 5 fllqualityausteriaby i AN 13 LATAT 5 5 83 (1 5
A, WA DU AT i 3 Quality Austriaff) /7 =0 .

14.Any certification statement may only be made in respect of the area for
which certification was granted. If any certification documents are made
available, these may be copied and disclosed only in their entirety.

AEATAIE S ] R BB 2 P OMER SURAE o ISR AL TAEME I SCMR, R AE
ST R A A W SO

15.Any certification may only be used to show that conformity of the factory
production control system with EN 1090-1 has been certified. According to EN
1090, after a certificate has been issued, the manufacturer or the
manufacturer's agent residing in the EEA shall issue and retain a declaration of
conformity which allows the manufacturer to affix the CE mark to the product,
the label, the pack- aging or the accompanying commercial documents. The
certificate of the factory production control system shall be enclosed to the
declaration of conformity.

AEATAGE R B THIEW L) A 7= 4] RGEAFAEN 1090-1. HRYEEN 1090, Mk
UEFS S5, 38 R AL T EEA R3S AR R B AR IR B — i R RS 1, o
G P E ™ s ARRE. BB M R R LSO B ECERRE . LT AR s R
G FAE 5 N B FE R P S W v

16.The manufacturer acknowledges that in the context of this agreement, the
manufacturer's products are not the subject of any audit or certification. The
sole subject of certification shall be an examination as to whether the
manufacturer's factory production control system based on the execution class
defined by the manufacturer satisfies the requirements of EN 1090-1. Quality
Austria shall not be liable for the execution class chosen by the manufacturer.
The manufacturer undertakes to refrain from everything which could suggest
that Quality Austria had audited or certified the applicant’s products. The
manufacturer expressly acknowledges the provisions concerning Quality
Austria‘s restricted liability set forth in Section Il of Quality Austria‘s
International Certificate Conditions concerning yystem certification, , including,
but not limit- ed to, Section Il (5), (6) and (7).

R AR N, FEAPMC, 3 R PR S AN SEAE AT 8 T EAE . DAIE R — T
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G A ) et 8 2 o S SURIRAT SRR L) A P i R G0 79 2 EN 1090-
1R Quality Austria Ao il e i 12 FE O PAT SE Z0 5 5T - 1136 P 7R v i S AR AT
AR W] Quality Austria U A% BAE B A7 SO IEGL. 13 R W A
{Quality Austria EBRIE 152 44) 25 =41 Hh e Fyystem A E 56 F BRI A
PRITAERRE, BHREARTHE=T (5). (6) fl (7).
17.If certification is withdrawn temporarily or permanently and the agreement
with Quality Austria terminated, the manufacturer may not continue to affix to
the manufacturer's products (or the packing or accompanying documents
thereof) a CE mark referring to the qualityaustria certificate on the factory
production control system. In case of any temporary or permanent withdrawal,
Quality Austria may also request that the manufacturer not bring into circulation
any product to which a CE mark was affixed before certification was withdrawn
if the reasons for such withdrawal prevailed already when the CE mark was
affixed.
RVIE BT Bk A, H 5 Quality Austria A w02 L, il A
AREEAERIE R K™ i (ORI SO B ECERRE, b dE L)
PSR G BRI IEIE S . ZEAE IR B AR S 5L R, Quality
Austriaif 1] 22 R il & i AE DAE BRI 2 7T, ARG AT CEARE ™ i A
U, AR ] R R R b CERR SR 2 5 B
18.Unless otherwise provided herein, Quality Austria‘s Inter- national Certificate
Conditions concerning system certification applicable at the time of service
provision shall apply mutatis mutandis. The International Certificate Conditions
are available at Quality Austria‘s website (www. qualityaustria.com/gtc) under
“GTC for customers of the international qualityaustria partner-network”. The
place of jurisdiction shall be Vienna, Innere Stadt.
BRAEAWM AT IE, R B IR 55 3 F IR 9% T R STIAIE ¥ Quality AustrialE]
BRAIE 2 AF R LEBEGE F [ BRIIEF % £ 7T 7EQuiality Austrial i
(www.qualityaustria.com/gtc) [11“[E frqualityausteria & 1E{k £ 44 % Figte” F
PG, EEEHR NN Innere Stadt.

C. SUPPLEMENTARY TERMS AND CONDITIONS ISO 3834 #}7t 4=k %4
1SO 3834

1.The basis for any auditing and certification as well as current monitoring of
the system shall be ISO 3834 (“Quality requirements for fusion welding of
metallic materials“), as amended from time to time, which shall form an integral
part hereof. The part of the ISO 3834 requirements essential for manufacturing
the welded product according to its complexity or its potential of risks shall be
relevant.

REGHVEAT A IAIE LA 21 M2 (K Hh R 1SO 3834 (“Srm A RHIE IR 15T
HEORT, BANE, MRAS TSR B 0 AR B S S 2k
SHEE UL, AR B BT G RIS O 383442 5K i /3 N A AH KK o

a) High demands are covered by part 2 — comprehensive quality requirements;
2oy —— LR A R ERIA T T R R

b) average demands are covered by part 3 — standard quality requirements; or
HIBER bR BT ORI A TR R R

c) low demands are covered by part 4 — elementary quality requirements.
ATy - A BT ORI TR R

The applicant shall designate the relevant part of ISO 3834 and Quality Austria

will assess the appropriateness of the designated part.

HE AR AE E1SO 38341(AHIEHE 4, Quality Austriad A4 5g #73 frd 24 1%
2.The applicant shall perform an initial test and establish, document and assess
welding-related production pursuant to ISO 3834 and arrange for necessary
measures to be taken.

HE AN RARHEISO 3834 AT I 150, HESL. SRV BN, IRtk
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R H i o
3.In a pre-audit, Quality Austria will check in detail on-site to what extent the
processes in the applicant's business are in compliance with the requirements
of ISO 3834. Quality Austria will focus on the following: Assessment of welding-
related production pursuant to ISO 3834; identification of effectiveness of the
entire system to prepare employees of all areas and locations for the
certification audit; on-site evaluation of various system aspects and
implementations; identification of any deviation; and process planning for the
certification audit (initial inspection).
FEF# %, Quality Austriadéi 7E 5L VAR A B i AL S5 IR AE 2 KR BAF
IS0 38341 %K . BB i HE A DG LL R U5 T HRAEISO 3834 %4 45
AHSRA P AT VAL B2 A RGEMAT R, 9T XA R A 523 A A E
HAZAE R SRR G A SEHER I PG RAMERM R 2 DLEGAE S
(WIRR A RS TR .
4.The certification audit (initial inspection) will be performed on-site on the basis
of a jointly prepared audit plan. Welding-related production pursuant to ISO
3834 will be audit- ed in consideration of the requested part of ISO 3834 in the
relevant business areas, such as production in work- shops, on construction
sites or — if necessary — constructive interpretation and implementation. The
audit is aimed to establish conformity of welding-related production with the
requirements of the applicable part 2, 3 or 4 of ISO 3834 in combination with
the requirements of ISO 3834-5 and ISO 3834-1. However, any certification of
products shall form part of the agreement (see Sections 15 and 16 below).
Quality Austria will perform any certification on the basis of underlying
standards, regulations and the respective process descriptions and will issue a
certificate if the audit results are positive. The certificate confirms that the
applicant complied with the welding requirements for the product.
WAES % (IR D) Rt L R 1 R RIE B AT . HR4E1SO 38341K)
JREAH OGP AR AR Sl 25 4Tk P 1S O 38342LK (18 73 #EAT | v, WnZE(a) i
TSI, B (AT L) REMRAS . it & i e AR B A
RBFFEISO 383438 HI 2. 342K LL &% ISO 3834-5F11SO 3834-1[K) %
Ko SR, AR S IE S REAG BB WL — 820 (LR SR 151 I 167T1) .
Quality Austria ¥ fR4EFEAFRAE . VERURI B 1RFE U EATAEATGE, W e
HEERNEE, BHURUET . 1ZAE B afhA B s AR & 7= e 2R
5.Certificates under ISO 3834 are generally valid for a period of three years,
provided that any underlying requirement is satisfied and necessary monitoring
performed. After three years, the certificate must be renewed for another three
years. The renewal period may be aligned to system certification under 1ISO
9001, as amended from time to time. Any monitoring may be performed
annually on a random basis together with ISO 9001 or, for example, in more
detail together with the EN 1090 cycle. Any certification requirements, including
implementation of relevant changes, if notified by Quality Austria, shall be
satisfied. If any certification applies to current production, the certified product
must continue to satisfy any product requirements.
1SO 3834} 52 UEFS — AT RN A =4F, BT FL I AL T HE AR BRI REAT A 2K
WE. =R, IEBLAEES =8 EH S AREITISO 9001/K RIAIEA
—F. ARATHEIN AT 51SO 9001 —FEAFAE EHLEEST — IR, B IR S EN 1090
JAW AT . anQuality Austriad@ A, R E A IESR, FHHH KA E
ISt IR AT IE TG T 2 A 227, WDAIE ™ b 06 AR S50 S A AR 7 i 2
6.Current monitoring shall be performed after receipt of the certificate. The first
scheduled monitoring shall take place one year after the initial inspection. Any
further monitoring or renewal shall depend on whether annual on-site

monitoring (e.g. pursuant to ISO 9001) or non-annual monitoring (e.g. pursuant
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to EN 1090) is due to be performed.

NEAEWCRIE SR AT R I e o R M SRR R A SR — EBEAT o AR
35 1 M BRI e AT AR A M (5t ARHEISO 9001) sk
SEEEHEI (HINARAEEN 1090).

7.1f monitoring takes place at intervals of two or three years, the applicant shall
submit for the interim years a statement confirming that none of the following
events has occurred:

ISR WA B AR HEAT — RN, AR — A, SRR AL R
-

@any renewal or change of relevant facilities;

A R B it ) S A

@any introduction of new relevant facilities;

SR AR G B 5

@any change of the welding coordinator(s);

JEHEN G AR AL 5 5

@any use of non-audited staff under ISO 9606 or non-audited operators under
1SO 14732;

HRAEISO 9606/1H F A L8 8 A% 1K) 53 L alAR M ISO 1473218 FI R L B AL I #AE 175
@any introduction of new welding processes;

PR 2N,

@any change of basic materials and of the reports on the qualification of the
welding process.

SR BRG0P 8 R AR AR

8.After a certificate has been issued, the applicant shall give written notice to
Quality Austria and the qualityaustria partner without delay (within five
workdays) of any significant change to the certified system comprising welding-
relating production pursuant to ISO 3834. This refers in particular to any
change which may affect the satisfaction of certification requirements, such as:
WURAEF G, HiE ARSZRL (EERATAEH D [3lQuality Austriafil
qualityaustria & /ERK AR HHAS B AT, HEIVIERS (BIHISO 3834 HUE 45
FEAOGAE ) AR RAS S . XU T AR WA DIE SR 2 AR AR 5,
fol -

@any change of management, control, organisation;

(8N SN AR S DR

@any change of products or the manufacturing process;

REE A PRI RO

@any change of production sites and contact ad- dresses;

A R RIS 5 AR AT AR 58

@any significant change of the quality management system.

Jo R FEL A AR P AR AR R AR

If any significant change occurs, Quality Austria will decide whether an
additional audit is required.

IR R AT E KR, Quality Austriads vhig & 75 7 BN 1%

9.Any complaint by third parties about the certified system regarding welding-
related production pursuant to 1SO 3834 or the conformity of the
manufactured products with the applicable standard shall be communicated to
Quality Austria and the qualityaustria partner in writing without delay (within five
workdays). Any complaint shall be recorded and such records sent to Quality
Austria on request. Any complaint must be assessed and any necessary
improvement measure introduced. Any implemented measure shall be
documented. Such complaints and measures shall be disclosed without
request during the next monitoring by Quality Austria.

H=J7 05 1SO 3834HLTE IHE HEAH I P AE 2R 48 |36 7 i 4 453 FH B PR 5 f
RZED (FEAATAEH P LS HE A% &iQuality Austriafilqualityaustria & 1k
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PRAE o RECSRAEMTHR, RN SR I ZRIL TR IX 45 Quality Austria. A ZIK A
FTBFHEAT VA, FF I T 0 SR Ao Pt AT 2 T i T 0 1 2 ST A
SRS PRR A8 S 72 B3t R BT S N — R I b T 4 -

10.In addition, Quality Austria and the qualityaustria partner shall be informed
without delay of all circumstances indicating significant defects of welding-
related production pursuant to ISO 3834 in respect of quality and safety, in
particular if products are recalled or taken back or any third party asserts, in or
out of court, any claim against the business in respect of quality, safety and/or
legality. Quality Austria may perform further audits/sample tests, even without
notice, to examine any impact on the certificate(s).

ek, 87 RIIE A1Quality Austriafliqualityaustria & /£ Ak £ HR 45 1SO 3834787 it
22 4277 TR WA AR B AH G A P A2 7E 2 R BRIA M BT 00, RS dn SR 7= g 14 [l
], AR S =T FEVR I N A R, e e RIS AT . Quality Austria
AJEARGIRIR O N HEAT HE— S I B AR, DU RHIE S A5
LR

11.For the purpose of validating the continuous certification status, Quality
Austria may at any time and also without notice perform a monitoring audit or
an on-site inspection, if considered necessary by Quality Austria to monitor
compliance with the certification requirements. If justified, certification may be
suspended or withdrawn.

N T RAEFRFSEVGIPIRAS, W Quality Austriath AT 6 BB IAE 23R fr30 <3 4
B, Quality Austria ] I 3547 BB S AR BRI R AT, JE R AT IR 2 R
i, AR AR E .

12.The applicant shall grant Quality Austria and the appoint- ed auditor access
to the applicant's business premises, take all precautions needed to perform an
audit and use all efforts to support the auditor in performing the audit. The
applicant agrees to experts of the accrediting organisation participating in
audits in the applicant's business.

iR 78 VFQuality Austria MR € & % A SN B NRELIZ AT, SR
IR AT BRI, SRR ISR AN AT # . R A RIRIA
UENUI E F S 5 Wi AL 55 1 d % .

13.Upon use of the qualityaustria certificate and the qualityaustria mark, the
holder undertakes to strictly comply with the regulations of fair competition. The
qualityaustria certificate and the qualityaustria mark may not be used in any
misleading or abusive manner or in any manner that may discredit Quality
Austria.

748 ] qualityaustriaiif i fllqualityausteriabi &5, 545 A RS ™ M 0 57 AP35
SHELE o« qualityaustriailf 15 Fliqualityausteriabi AN 15 LUAT A 15 583 (0 75
A, WA DUE T AT B4 3 Quality Austria. i#) 77 U -

14.Any certification statement may only be made in respect of the area for
which certification was granted. If any certification documents are made
available, these may be copied and disclosed only in their entirety.

AEATYGIE S ] R BEEH O 2 FUMER SURE o ISR AL TAEME I SCMR, I AE
ST R A A W SO A

15.Any certification may only be used to show that conformity of welding-
related production with ISO 3834 has been certified.

AEATIAIE X 8 F T-IE W AR BEAR 5 A7 #5 £1SO 3834

16.The applicant acknowledges that in the context of this agreement, the
applicant's products are not the subject of any audit or certification. The sole
subject of certification shall be an examination as to whether the applicant's
system satisfies the requirements of the parts of ISO 3834 designated by the
applicant. Quality Austria shall not be liable for the part of ISO 3834 chosen by

the applicant. The applicant undertakes to refrain from everything which could
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suggest that Quality Austria had audited or certified the applicant's products.
The applicant expressly acknowledges the provisions concerning Quality
Austria‘s restricted liability set forth in Section Il of Quality Austria‘s
International Certificate Conditions concerning system certification.
FRAE RN, TEARB, R S AS SR o A BOATIE . DALIE R — 2
FER A HUE AR R G T2 HE SR EINISO 38343173 (X1 #43K . Quality
AustriaASxT B NIEFEIISO 3834353 15T HIii AR i 8 G (AT il B & W]
Quality Austria Tl & % 8L IE 5 A P2 &AL . B iE A B A Quality Austria
FEBRIIE S A 55 =15 o 6T RGUAIEFIQuality Austriafi BR ST 1 HE «
17.Unless otherwise provided herein, Quality Austria‘s International Certificate
Conditions concerning system certification applicable at the time of service
provision shall apply mutatis mutandis. The International Certificate Conditions
are available at Quality Austria‘s website (www.qualityaustria.com/gtc) under
“GTC for customers of the international qualityaustria partner-network”. The
place of jurisdiction shall be Vienna, Innere Stadt.
BRAEAWM AT IUE, R AR 55 I 3 H R Quality Austriad 3 RGEAIER
BRUAE 2 AF AR D FE IS . [ BiiE 43 2 £ P 7E Quaality Austria o i
(www.qualityaustria.com/gtc) [11“[E frqualityausteria & 1E1k £ W44 % F1gte” F
PG, EEEHRNYE N Innere Stadt.

D. SUPPLEMENTARY TERMS AND CONDITIONS EN 15085 #h 754k X 21

EN 15085

1.The terms and conditions applicable to ISO 3834 shall be applied, mutatis

mutandis, to the welding of railway vehicles and railway vehicle parts pursuant

to EN 15085. In addition ISO 3834 requirements, the requirements of the

European Committee for Welding of Railway Vehicles (ECWRV), as amended

from time to time, shall be complied with.

HRIZEN 15085, id H T1SO 383414 5 sk AN 2% (1F R Ll HEE FH T Bk s A= 40 A1k e 42
FIHIEEE . BRISO 3834 %R, IEREH S AN BT AURK IR B - 4R

4 (ECWRV) MR,
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SUPPLEMENTARY TERMS AND CONDITIONS
FOR THE RAILWAY SECTOR, RAILWAY LIABILITY

CONDITIONS

OF QUALITY AUSTRIA - TRAININGS, ZERTIFIZIERUNGS UND BEGUTACHTUNGS GMBH

— RSk KA
VALID AS OF MAY 2021
B 202155 AR

qualityaustria Supplementary Terms and Conditions for Assessment and Certification of Quality and Safety Management
Systems and ECM Certification of Freight Car Maintenance Systems for Railway Companies
Subject to changes. The General Terms and Conditions, as amended, are available at www.qualityaustria.com/gtc.

qualityaustria®k i 24 @) 5T A 22 424 2R GETAl AAIE U B8 4 42 RGEECMIME AN s RISk AP AT RE e R A A8l . 28

BT 38 F 2% R 42 AT #Ewww. qualityaustria.com/gtc_E 25 ] .

LVALIDITY AND SCOPE % #: 75 El

The present Terms and Conditions apply to

AAFFAFEN T

@the assessment and certification of safety management systems for railway

companies, in accordance with secs. 188 et seq. of the Austrian Railways Act

[German acronym: EisbG] and Council Directive (EU) 2016/798; and for

¥isecs, BhikAF 222K RIVPPAEFIAUE. 18855 . BHLFIEk I [1E 15

5: EisbGMHHF£454 (EU) 2016/798; i

@the ECM certification of the “Entity in Charge of Maintenance” (ECM) in

accordance with Regulation (EU) 2019/779.

REHEM (EUD 2019/779, “ Gt (f39:4k” (ECM) [MECMIAILE.

These Terms and Conditions shall apply in addition to the International

Certificate Conditions of Quality Austria - Trainings, Zertifizierungs und

Begutachtungs GmbH (hereinafter referred to as Quality Austria or

qualityaustria) in the area of system certification. The International Certificate

Conditions are available at Quality Austria ‘s website

(www.qualityaustria.com/gtc) under “GTC for customers of the international

qualityaustria partner-network” . Therefore, insofar as not expressly regulated

otherwise in these Supplementary Terms and Conditions, the International

Certificate Conditions shall apply.

AR SRR A BRE H T R GUMIE SUR 1 Quality Austrial B BRiliiE 56 -5l

Zertifizierungs und Begutachtungs GmbH (L F fii FxQuality Austriazi

qualityausteria) #b. [ BRiE -+ 24 0] fEQuality Austrial it
(www.qualityaustria.com/gtc) #J “[E frqualityausteria & fE k£ /45 % Fgtc”

TR L, BRARAFN TR P A A, 75 RIS F [ PRE S A%

o

ILVALIDITY PERIOD OF CERTIFICAT iEF57% %3

1.Safety management system under sec.188 et seq. of the Austrian
Railways Act [German acronym: EisbG] and Council Directive (EU) 2016/798
(formerly Council Directive 2004/49/EC) In derogation from Section VIII (3) of
the International Certificate Conditions, the qualityaustria Safety Management
System certificate under EisbG sec. 188 et seq. of the Austrian Railways Act
[German acronym: EisbG] and Council Directive (EU) 2016/798 (formerly
Council Directive 2004/49/EC) is valid for a period of five years. For the
duration of the period of validity, the client has a duty to commission

qualityaustria to perform annual monitoring services. For recertifications after 5
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years, a recertification audit must be initiated in good time prior to expiry of the
safety certificate. There are no grace periods, i.e. one cannot postpone an audit
to a later point in time!

S5188°1 S LU N RUE M 2 B RS, (A Bk) [ 7RIS EisbG)
MEHERIRS (EU) 2016/798 (JHELH 2245 42004/49/EC) [HE . BHhFIEk
e (B4 : EisbG) MEFE 24 (EU) 2016/798 (JEH &4
2004/49/EC) WIF MWINTAE, {EARINN, %P A X45ZEftqualityaustriafi fit
IR o X TB4 5 I EHHAE, UL 22 A UEA B AT S BEAT A
. BA TN, BIRAERE o7 AR BIRH o B[R]

2.ECM certifications and renewal according to Regulation (EU) 2019/779
HAEEM (EU) 2019/7791ECMUIERITE #r

A validity period of up to five years applies to the qualityaustria certificate of
conformity of entity in charge of maintenance or the certificate of conformity for
maintenance functions according to Regulation (EU) 2019/779 and the
associated qualityaustria certificate for ECM management or ECM maintenance
function.

AR (EUD 2019/779, St i ik ity BRI S HAIE T B4R I e i &
FEAUETSPA S ECMAE B BRECMZES A 9 AH 5 5 B DR IE T I0-A RO R K A T

.

3.For the duration of the validity period of each, the client is obliged to
commission Quality Austria to perform annual monitoring services.

EEBN, %A X 55ZEHEQuality Austriaf (4 15 1 AR S5 .

4.For recertifications after 5 years, a recertification audit with the application
under Regulation (EU) 2019/779 must be initiated in good time prior to expiry
of the certificate. There are no grace periods, i.e. one cannot post- pone an
audit to a later point in time!

XTS5 5 M EHOAGE, L ZEUETS BIHT R IRARERL (EUD 2019/779%F Hii
BEATEROANEF . WA TR, BBt AL IR 2R 5 (i ] 23

1il. DESCRIPTION OF SERVICES k% iR

Certification is exclusively evidence of conformity, based on a decision following
an assessment that compliance with specified requirements has been
demonstrated. Such confirmation does not in and of itself constitute any
contractual, statutory or other warranty. In other respects, auditing is only the
equiv-  alent of a random check of the management system based on
normative evaluation models/standards/regulations, and thus does not

guarantee 100% compliance with the specified requirements. It should also be
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noted that Quality Austria does not check legal conformity.

In particular, the subject-matter of our checks does not cover the proper design
and functionality of the items of equipment unless this is expressly part of the
client” s order. In particular, we do not conduct any testing on the design,
selection of materials and construction of products, equipment and plants.
WIESORFFETEIUESS , LA S0 CIE W R 5 e BRI VPl J5 0 kg -
RN AR S A BAE T & R 2 s ORIE . 7RSI T, s U T
JPEP AR A BR HE AU AR R AT BRI REORIIE100% 75 5 3L
TEFR. LRTER, Quality Austria AN B AR

REAE, SATR A T A B B T H I IER BRI ThRE, BRARIX R T
FOIRAAR 23o REAE, AT My SR E KT MRE S AT
AEATI .

IV.LIABILITY OF QUALITY AUSTRIA QUALITY AUSTRIA)IE &= 54E

The client consents once again expressly to the International Certificate
Conditions of Quality Austria and, in particular, to the following limitations of
liability:

7P 1R 7 Quiality AustrialE BRI IE R AR, KRS DL R SHE RS
1.The client expressly acknowledges that Quality Austria shall only be liable in

connection with the service description specified in sec. lll. above. Quality

Austria’ s liability shall otherwise be governed by the provisions set forth below.

P RN, Quality AustriafUn bk 55 =4 RlE 1 IR S5 A 7 5. Quality
Austriaff) 5T HER SR DL RLUE .

2.Quality Austria shall only be liable to clients for intentional and blatant, grossly
negligent breaches of its contractual obligations in accordance with the
provisions set out below. Quality Austria hereby disclaims liability for slight and
simple gross negligence in any case.

Quality Austriafl 20 #os . AR P E b 2 R TR LS5 AT R T .
Quality AustriafE S AE A5 5L AOAS AN ] B R 1ol SR AN AR HH 5TAE

3.Quality Austria limits its liability to such damages as are typically foreseeable
to the client, and its liability shall be limited in amount to the contractually
agreed remuneration paid to Quality Austria on the due date for the underlying
services.

Quality Austriafé 3 57 AE R 1 76 % 7 38 H 1 HUL B E IS Y, L STERR
T3 H 111Quality Austria 32 A #1471 2 58 1«

4.Quality Austria shall in no case be liable for lost profits, consequential losses,
indirect losses, as well as pure financial losses of any kind.

Quality AustriafEAEFT B N BIARFEESI (R 45 45 L AE TR
SUMLEI 5581 K45

5.Claims for damages may only be asserted by the filing of a court action within
six months after the claimant has become aware of the damage, or at the latest
within two years after the event giving rise to the claim, with such claims
otherwise to be time-barred.

BRI N BEAE R ARREIF R AN H N, sUaRTE S R RIS R e
SRR A, S R B AR AR YR ASR IR, 1 IR AR R IR 2 O I AL

6.The client hereby warrants that Quality Austria’s services will be used
exclusively for the purposes of the client and not for third parties, unless
otherwise expressly agreed in writing with Quality Austria and not otherwise
prohibited by law. However, if Quality Austria services are passed on to third
parties or used for the benefit of third parties, this shall not entail any liability on
the part of Quality Austria to such third party.

& PUREILARIIE, Quality Austrialf RS- ¥ OCH T2 7 M E G, MRS =77, Bk
5 Quality Austria 53 A7 I 5T 2052 HidoR4E k. E52, @R Quality Austriaffit
At 5 = J7 SR TS =07 R 28, W Quality Austriad 2 55 =7 AZRAEAE AT
-
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7.In the event that, exceptionally, Quality Austria should be deemed liable
towards a third party, the provisions in sec. VL., in particular all of the limitations
of liability contained herein, shall apply not only in relations between Quality
Austria and the client, but also towards the third party. In any case in which a
third party asserts claims for damages against Quality Austria, the client shall
indemnify and hold Quality Austria completely harmless against any such
claims.

WRAEGISMEDL T, Quality Austria B AL 4] 55 =75 516 TR, WIVIH R
SE, R AT E S T SRR ST, AUEH T-Quality Austria 5% F7 2 i)
MIRR, MEHTH=T7. EEMTELT, WA =77 % Quality Austriafié 45
FHRNE, & RIEEEQuality Austria, LG 2 AR IR R I 9 E .

8.The maximum sum of liability agreed in sub-para. 3 above shall apply
only once in total to all liability claim- ants, even if multiple persons (the client
and a third par- ty or multiple third parties) have suffered harm. Liability
claimants will be satisfied in the order in which they have asserted claims.

PR 53R 2058 1 b i TUE S AUUER T IrA MITER . LRSSk 45
) et e s A2 A0 SO T BT (0 BRI, RME 2 N CE PRI = k2 A =
T7) ZFWIE . TUERE AR HEAATTHR 22005 1 5 25 21 A2
9.If, despite the fact that there is no relationship between Quality Austria’s legal
representatives, employees and vi- carious agents (in particular: auditors) and
the client and thus no basis for contractual liability present, claims are
nevertheless asserted against them, the above limitations of liability also apply
to Quality Austria’s legal representatives, employees and vicarious agents (in
particular: auditors).

R Quality AustrialJ g REN . RLARILA GRS HFZ 5D 5% 200
BAAERTR R, FILWEA & R TERRIE, (Lan RxHbaTi R, LR THE
B 38 A T Quality AustriaiZ @ (RFR A, i SAREARILA CREADR 3% 51).

V.LIABILITY INSURANCE F{E{RK:

1.The client acknowledges that Quality Austria shall have no liability under sec.
12 (7) of the Accreditation Act 2012 and, in accordance with the Accreditation
Insurance Ordinance, has taken out a policy of compulsory liability insurance
with UNIQA Sachversicherung AG, insurance policy No. 2130/001544-9. The
annex to the insurance policy contains excerpts of the Terms and Conditions of
Insurance. The lump-sum assured (see Art. 6 of the annexed Terms and
Conditions and sec. 2 of the ABPA) totals EUR 10,000,000.00 (euro ten million).
Quality Austria shall provide the client with a copy of the entire insurance
contract at any time upon the client’s request.

&L, Quality AustriatiR4s (20124 NIEZ) 3512 (7) SZAVRKIBAEfT 5T

1E, FEHARYE GMIFRKE251), CIEUNIQA Sachversicherung AGIHE SE T 3]
AT LRKE, (RIS 92130/001544-9, (R 5 11 B 0 &5 (R B Ao R 2 A 1
. — M LREAT LTI RSB & MR SE6 56 FIABPASE ) Bit
10000000.008k G (100075 RKIG). W% 23K, Quality Austrialbi B 6] % f 4
PEEEA RIS & R EIAS .

2.Unless the liability section of the General Terms and Conditions of Quality
Austria referred to in sec. IV. above already provides for a more extensive
limitation of liability or disclaimer of liability, the parties agree that the client shall
only have a claim for damages against Quality Austria to the extent that such
claim is covered by insurance in accordance with the insurance contract
referred to above.

Ak IV R 31 Quality Austria— BRI A 1 ST D ME 1T
Z SRR S s T W, XOTRE, B A R ORI & RIUE ORI E
W, A fextQuality Austriadit 451 32 5 L R

3.The client shall promptly notify Quality Austria and the qualityaustria partner
of any event of loss and, if possible, shall endeavour wherever possible to avert
FA5H I 191
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and mitigate losses and do whatever is necessary to establish the cause of the
event of loss, unless it is unreasonable to expect it to do so. The client must
support Quality Austria in defending against the claim, and provide detailed and
truthful loss reports, inform Quality Austria of all facts relating to the event of
loss and promptly forward all documents relating to the event of loss to it.

7 7 NEST R AT AT 451 2 4R 1 Quality Austriafllqualityaustria & 1EAKEE, i
AIRE, RORA]REE e AR BRI RV B A E R AR AL B
AR IXFEHOR A AR . %7 620 FFQuality Austriast RIFHEIT R, IR
BEVEANAI L S2IH AR S, K S BRSO B 9852 45 A Quality Austria,

It R 1) e e S5 R AT R BT A A

Doc. No.: RE_02_11-Te_GTC_System Certification_Partner International, Edition: November 2022 B16 T 191



@ qualityaustria

Succeed with Quality

ANNEX

Extract from General Terms and Conditions (H 928) of UNIQA for liability insurance of accredited bodies — compulsory
liability insurance pursuant to the Accreditation Insurance Ordinance (ABPA), version of 2000
UNIQA S TN ATHLIY TTAT ORI 1) — S A 26 AF - (H 928D fifisk——HR4E 2000 Fh CART RIS 261D (ABPAD 158 H]

PESTAE RIS

ARTICLE 6 %62 LIMIT ON THE AMOUNT OF INSURANCE COVER f£k:&
B PR A

1.The maximum payment of the insurer for an insured event within the meaning
of Art. 8 and simultaneously per insurance year is indicated by the sums
assured stated in the policy, even if the insurance cover extends to multiple
persons obliged to pay compensation.

HE8ZKFITHE 1 ORI T P LRI N TEAT: A DRI A1 P [ I S ASF 1 B e 48400 1 % B o 00
SE ORI iR, RIECRISE R R BT LS5 SO A2 2 N
2.Notwithstanding the provisions of para. 1 above, the fol- lowing shall apply to
duties of compensation arising from participation in joint ventures: If joint and
several liability exists together with one or more other parties, the insurer’s
obligation to provide cover shall be limited to that part of the loss corresponding
to the percentage share of the insured in internal relations with the other
members of the joint venture. If no percentage shares have been agreed, then
the proportionate share shall apply in accordance with the number of members
of the joint venture bearing joint and several liability.

REH ERBEKIE, LUFAARLEH TR 254 5 Mol = A i 51
fE. RE —ANREAHADTT —IRAATEEW T, IREATLHLOR I 55 RIBR T
SRR NAE A B Al A 1 A P8 O% 2 rh 10 1 3 B AR o 2 7y 08 38 434
Feo WNRBAT R E E 2 LEOR B, U SRR AR HHE i STAE K B2 Al il 52 A B S
FHECA 6345

3.The insurer shall participate in any security payment or deposit which the
insured is obliged by law or court order to provide to cover an obligation to pay
damages to the same extent as in any claim pay-out.

PRI N REZ 55000 Bk 5t i 2 UE B DRISE AAT SL 55 SARH 45 35 I 2 < PR AR AT 4 R A+
RERAFR, ey 5 AR AR R A A 7

4 If the insured is required to make annuity payments and if the capital value of
such annuity exceeds the sum assured or the remaining amount of the sum
assured fol- lowing deduction of any other pay-outs under the same insured
event, then the annuity to be paid shall only be reimbursed at the ratio of the
sum assured or the residual amount thereof to the capital value of the annuity.
The present value of the annuity is calculated for this purpose on the basis of
Austrian Mortality Table MO 1930/33, at an annual interest rate of 3%.

ISR ORI N5 2SO AR, HAZ AR A BEA B R ATl B R — ORI
I AR AT LA RS S PR DR AT R A0 20, DS AR R4 < X i 4 IR DR R A
o GRS EAMME M LLBIEATME . ik, ARHE BIRIPE R EMO1930/3311
HAEEIUE, FRFEN3%.

5.The insurance also covers the judicial and extra-judicial costs reasonable in
the circumstances to ascertain and defend against liability for damages
asserted by a third party, even if the claim subsequently proves not to be well-
founded.

PR R G5 7E R 52 AN BT 3 =07 BT SRR S5 62 ST MG 00 T & B w) i =)
AR, B G SRAE W RIGAT 78 70 KAk

6.The insurance also covers the cost of defence in criminal proceedings
conducts on the instructions of the insurer (see Art. 9., sub-para. 1.3).

PRIGIE ELFEHAE ORI A 7- BEAT (T SEUR VA Hh A S A (A L6 551.3500 .

7.Costs as defined in sub-paras. 5. and 6. will be deducted from the sum
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assured.

H5.F16. /N5 ep E SR B PR A ORI B8 b 1 B e

8.Where settlement of a claim for damages by acknowledgement, confession of
judgment, satisfaction or settlement fails due to resistance by the insured or if
the insurance provider declares by registered letter that it shall provide its
contractual share of compensation and costs in satisfaction of the claims of the
insurance claimant, or deposits the corresponding amount with the court, the
insurer shall not have any duty to pay the additional principal, interests and
costs resulting from the date of the refusal/from the date of the above-
referenced declaration or court deposit.

T SRR R I8 PRI TR A B SEL ZRA  ARA IR, T B2 BRI 1) 75 s e 3
Wi oK, EA I ORGSR A0t R e 55 7 WD I A3 L5 ) 0 P £ 1 2
Fo BA R RBR R NI RN, s AR B NibE, R4 Hlz/E b
IR EIEREAE R HAR, ORESE AT U553 B A LB B AT

9.The insured’s excess is EUR 727.00 per event of loss.

BOREE N F) 9 A0 AR 1512 727 00K TC .

ARTICLE 7 %74 EXCLUSIONS T4+

1.This insurance does not cover any obligation to pay damages

A PR AN AR I 2 5T

1.1asserted by persons who unlawfully and intentionally caused the losses for
which they are being held liable by a third party. A deliberate act or omission is
also considered to be an act or omission which the person concerned fails to
avoid although he or she should have foreseen the likely harmful
consequences but hazarded the consequences thereof.

PR AR OGS =7 R A S B R SR IR . MO PR N BN E
WA TN AR BERE S AT A E Sy, RO At st A 7 T3 31 7T BB IR A
FIER, (HE IR R R fE k.

1.2as a result of deliberate violation of laws, regulations or regulatory
provisions applicable to the insured’s professional activities, contrary to the
instructions or conditions of the client or its authorised representatives;

PO S0 T BRI N T DS B v VR ERE i R S B
REEIFEREEK AT

1.3for losses

PINEIEN

1.31directly or indirectly related to the effects of nuclear energy, with the
exception of the use of laser beams or radionuclides for measurement or
testing purposes;

SRR RN EAE B BN O, E T 0 s H RO R BB A R R
9|\§

1.3.2which are caused by

X 1T AR R B

1.3.2.1aircraft or aeronautical equipment within the meaning of applicable law
or

FEIE R R SRR L S e, 5.

1.3.2.2motor vehicles or trailers, in the latter case to the extent that such
trailers are required to bear an appropriate registration number, as a result of
HA17 W19
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their use by the insured or persons acting on their behalf. Motor vehicles as
defined in 1.3.2.2. hereof are all vehicles which are capable of travelling by
mechanical propulsion under their own power and which are not bound to
tracks (rails);

BUEh e E %, 725 —FIEoL T, T RORE N SRR IATHAONMEH, ek
W FHEWAE ARSI T, 1.3.2.2005E NI R AP 1T 2450
WIRETE A B30 Pl MU R B AT R, HAVZHIE () 2R

1.4for losses

PINEIEN

1.4.1asserted by relatives of the insured ;

LA SNBSS SR

1.4.2asserted by business partners and shareholders of the insured, by
multiple insured under the same insurance contract and relatives of such
persons. In the case of legal entities, or entities lacking legal personality or
having only limited legal personality, the legal representatives and their
relatives shall be deemed the equivalent of the insured and the insured’s
relatives. Relatives shall be deemed to include spouses, parents, parents-in-
law and grandparents, children (in- cluding sons and daughters-in-law) and
grand- children, adopted and fostered children as well as step-parents and
step-children, siblings, their spouses and children and siblings of spouses. In
terms of their significance for purposes of these definitions, extra-marital or
common-law relationships shall enjoy a status equivalent to marital
relationships.

BARBE N RIRAAKFERUB AR L [ — PRI & 7 R R 2 BRI N DA 21X 28 A FRSR R
PRI X T AN SR BB Z 12 N B sl AU A BRVE N R AR I sk, Ve
AREN SRR RN 55 R T B ORI AR RIS A PRS- S R By 4%
BB SQBE. fEAIERFAEA R, T (B MIhT e, WIrmE
FET AR ARSI RERIAE T2 SUsB ARk, BOAR AT AR AN 7~ 2 DL R Sl stk . mtix
SeE SRR UM & WS AR R 8 126 3 N 224 5 080 50 R [RS8 (R A7
1.5for losses caused by the insured’s failure to remedy,within a reasonable
period of time, particularly dangerous circumstances, the elimination of which
the insurer could reasonably have requested and did request. In the event of
any doubt, a circumstance which has led to a loss shall be deemed a
particularly dangerous circumstance.

PR3 80 AR BETE A 21 BR P N RCRS 5 s B R A L TS P52 2%, (R B N T B4
PR I S F R BRI AN S R AEATRE R, 3B M BRI R
i fE BRI o

1.6for losses due to the Liability of Executives and Officers Act
[Organhaftpflichtgesetz];

(F & Al 51/E1%:) [Organhanaftpflichtgesetz] i Bl 4512 5

1.7for losses suffered by the partners to a joint and several liability amongst
themselves (see art. 6. (2)).

AN % BRI SUETE 8 (WEE65%(2)).

2.To the extent that the loss in question relates to other losses (see Art. (1) (1)),
the insurance cover does not extend to legal liability of the insured for damage
to the soils and waters. This exclusion of liability shall not apply if the damage
was caused by a sudden, unforeseeable incident which deviates from the
proper incident-free operations.

TEA A S 5 HARB R A RIS T CILES15%(1)), DRI B AN EAR LRI A\
THRUK R E IR TUE. R R BRI ARRITULK . S 24 8
SHEREI GG R, 2% G TR AN RLE A -

3.Notwithstanding the insurance cover provided for under Art. 1 (2), the
insurance does not cover liability for losses

B FAE MRS, (EREA RS, 1% ME, =R
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FER BRI TUE

3.1due to damage to

R RN

3.1.10r arising out of the loss of property borrowed,hired, leased or taken into
custody by the insured or persons acting on the insured’s behalf;

PR B ORI N AR B ORI NAT SN T AL L LB R R 7 5 2 1 5
AL

3.1.2moveable property arising during or as a result of its use, processing or
any other activity on or with it by the insured or persons acting on the insured’s
behalf;

PEA DR IG N BAR A RIS N AN S L o s AR S PR A A A 5 50 30 1)
[N A ST g

3.1.3those parts of immoveable property on which the insured or persons
acting on the insured’s behalf directly perform or have performed any
processing, use or other activity;

ORI N BRI RIS A N BB L0 AT AR AT N L A sl A v 3l 1
BT

3.2for damage caused to work product or objects manufactured or supplied by
the insured (or third parties on the insured’s behalf or for its account) as a result
of a cause which is inherent to the manufacture or delivery thereof.

BARBEN CRACERBEAR I NSRRI N EE =T5 ) il sl AR ) A7 i e
it R L) 345 S AR T A £ R R T3 B R 450

4.The insurance does not cover claims for damages

PR AN EL 45 P R0

4.1based on infringement of patent and intellectual property rights;

LT B RN FHIR PR ARAL -

4.2based on non-performance or untimely performance of contract;
FTAEAT A K AT R

4.3based on a failure to meet deadlines for delivery of plans and drawings,
where such deadlines are not set by law, regulation or official notice;

INANEHE . SR ECE 78 AR E AT RIRTE AR L FYL, 3R TR AR 2
Z Ak H 3T

4.4based on advice regarding the selection of tradesmen and suppliers with
regard to their creditworthiness;

FT 0T g NI R R 35 b A

4.5based on declarations concerning the duration of the production period and
delivery periods;

AR AT SR = WIRIAZ TR A A

4.6due to having exceeded estimates and credits and based on losses of
credits or capital investments, arising out of the acquisition and use of goods,
arising out of the brokerage, recommendation or commercial execution of
money, property and other commercial trans- actions against payment or on a
gratuitous basis and arising out of consequential acts from such activities;
TR TR E Y, BT E DR ARR B, R SR S A
e, e, HERFER AT . WP R R LA i A, BRAETE A IR
fill B, I B IE B IR R RAEAT i AL

4.7arising out of untimely conclusion, continuation or renewal of insurance
contracts, arising out of the in- adequate or incomplete scope of such contracts
and arising out of late payment of premiums.

T ORISR AN ST 3L, SESEER I, T e [R R 9 B A 78 40 BN 52
A, BLR R T ORIS B PR SE AR SO AT

4.8for damages caused by shortfalls in cash management, by breaches in acts
of payment, by embezzlement on the part of the insured’ s personnel or other

persons used by the insured, as well as by theft, pilferage and non-delivery of
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money, securities and valuables.

I EAE . ST A B LRI A Bl CR I A A N A B, BAJ
Sk UEFF BT EY) G G RUR S AT I R A R

5.Furthermore, this insurance does not cover claims for damages arising out of
the planning or recommendation of essentially new machines, plants, products
or processes or out of any research and/or development activity where such
losses are causally attributable to the novel item.

Behh, ACREE A R S AR LS. L)L R, s
ISR BT R T 51 A R4 R AR, T et R R 1 i SRR o
6.The foregoing grounds of exclusion shall apply against all persons to whom
the insurance cover under this contract extends, even if an insured event only
exists in respect of one person or one part of such persons.

IRHERR B S T A S R R RGBT 5t B GRS SR 3 — A
(P4 YN 2

ARTICLE 8 £:8%

DEFINITION OF INSURED EVENT {34952 X

1.Any insured event is a breach (act or omission), as a result of which the
insured could be liable for damages. If a breach could give rise to multiple
obligations to pay damages, this shall be deemed to constitute one event of
loss. It shall also be considered a single event of loss where several breaches,
even if committed by multiple persons, give rise to one uniform loss.

AEA RIS AP AR B LT (ENEAEDD, BRI ORI A AT fiE 2 7R $H 13 3 %
3. WRBLAT N AE S L EINE LS, MRS R — B kS
REUEs BMERZ A SECRGE— 8k, WA — KBRS
2. Abreach shall also be deemed to be an act or omission based on the
same or similar source of error if the matters in question bear a legal or
economic relationship with each other.

BSRA R I () B AT VR TR O 2R, W AT St ST g 1 A ] s 2L
HRRIUR AVE I EANE R

Corporate signature of client ZF&E

Date HHA : Name, function ¥R, BR{:

Signature, company stamp &%, AREIE:
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