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Based on:

= IATF Certification scheme, 5th Edition (incl. associated SI's and FAQ's)

= VDA 6, 6th Edition (incl. associated SI's and FAQ's)
KBA Rules for recognition (6th Revision, October 2020) derived from Regulation
(EU) 2018/858 category C in combination with EN ISO/IEC 17021-1 acc. to
Regulation (EU) 2018/858 of the European Parliament and of the Council of 30
May 2018 on the approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical units intended for
such vehicles, amending Regulations (EC) No 715/2007 and (EC) No 595/2009
and repealing Directive 2007/46/ECG

» qualityaustria basic requirements in the Intranet (incl. associated internal SI’s)

» qualityaustria library of decisions in the intranet (Information Platform Automotive)

T

IATFE TR, 8 5 e CEFEM <R ST A1 FAQ)

VDA 6, % 6 kit (i< SI A1 FAQ)

KBA \A[ L), 25 6 k1817, 2020 £ 10 H) , #HHAEM (EU) 2018/858 k5] C H 44
EN ISO/IEC 17021-1 4 2018 4£ 5 H 30 H RIS FFE 3 45 T HL5h 2480 K H i 4 DA
KA F IR EAM ARG SRR AR 5o kv f T 37 B i 45 49 (EU) 2018/858, &
T4 ( EC) 715/2007 541 (EC) 595/2009 5 Flk k4454 2007/46/ECG
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1 GRGAURIIEBE

IATF 16949
The scope is defined in the IATF Rules, Clause 1.
JuFE7E IATF AU EE 1 % rhe 3o

VDA 6.x
The scopes of VDA 6.x Regulations are defined in the scope of VDA Volume 6, Clause 1.6.
ERRVEEIE VDA 2 6 55 1.6 S&HIVEHHE X

KBA

The designation as a technical service (category C) by the KBA is based on the requirements of
the specifications in Chapter 2 of the rules for the designation/approval of technical services (C).
This designation as a technical service (category C) entitles Quality Austria to carry out the
evaluation of the manufacturer's compliance with the approval-relevant requirements in the
"report on CoP" procedure.

B KBA 485 NEOARNRSS (C 38) R £ T HAR MRS 6 & /MR (C) 5 2 mAVERIE R . 1 AH AR (C 2R) 146 7E
i OQS A B illi 7 42 75 147 & <“CoP 4 & F2 /77 I AH 5GBSR AT 1FAG

2.QA 1ENIATEN LI 2R

2.1 Certification body recognition requirements2.1 AEHIM AT ER

IATF 16949
Requirements are defined in IATF Rules, Clause 2.1.7E IATF ¥{%5 2.1 & L 75K,

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.1.7f VDA %5 6 %55 2.1 #ihE L TR,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, clause
4 (Assessment, designation, renewal of the designation and supervision of the technical service)
6 (change of designation)

7 (restriction, suspension, termination of designation)

8 (contradiction).

BORTE AE (CHAR MRS 146 7€ /A AT R

%4 % CHBRRSTHIVHE, fRE, S8MmEE D

%6 % (LMAH)

%7 % (R, Bie, &1

8% (FE)

Quality Austria observes and complies with the requirements defined in this Clause.
These requirements are generally assured by Accreditation.
B 20 W) Sy AR SR P E R . X R E Bl A AT RAEE

The local risk analyses for the certification process at the partners shall be determined by them
and evaluated by the respective responsible persons as part of the HQ management review.
BEAEAKAE L IS AR R A 3 R 23 17 B2 E A AR AR AR 2, IF B & B RO NgEAT VPAS AR D 5 3 B Y o 1) — 350
i
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Further documented information 4815 8 A &[5 :
= RE_01_02_04 Handlungsgrundsatze Risikomanagement/Rechtssicherheit (Principles Risk
Management / Legal certainty)(Principles Risk Management / Legal certainty J& ) X[ & ¥ /
AR E )
= RE_05_02_02_02e_Partner management &£ ikt 5
= Management review (Chapter: Results from hazard identification / risk assessment)
o BBV (EAT EE RSP EE 5D

2.2 Management of impartiality and independence2.2 /A IE 53 & 3

In order to ensure impartiality and independence, Quality Austria complies with the general
Regulations in force on this matter Jy 7 {2 IR, B8 200 5 A S b 1o X AT — BRI

= RE_01_02_08e_Fundamental principles for avoiding corruption s & W i) 3 4 5
= RE_05_01_01_01l1e_Conditions for the activities auditor & # G i 50 %44
= WIS (Confirmation of independence)WIS(Jh 7 14 #i\)

2.2.1 Threats to impartiality and independence2.2.1 3/, IE #1307 B Af

= Quality Austria Council B {52

2.3 Contractual requirements placed on Quality Austria QA &FER

IATF 16949
Requirements are defined in IATF Rules, Clause 2.3. %R/t IATF MU EE 2.3 445 Lo

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.3. 25K 7 VDA % 6 %55 2.3 F5d15E L.

Quality Austria observes and complies with the requirements defined in these Clauses. ¥ & 57 iX
2% TR K

KBA
Information obligations: Quality Austria immediately informs the KBA in the following situations
according to Annex 4, point 1: Bih7E DL N EN FREME 4 25 1 SS2EDEZ] KBA:
- semi-annual inventory report to procedures under KBA designation 7] KBA #&5E 2238 3
LA
- immediate information in case of major nonconformities A% 15 &1 /™ B AN FF 4 10
- refusal of a certificate fE42iF 5
- initiated administrative or criminal proceedings with significance for the designation J3 3} &
A ORFR E B AT BEUH SRR

Handling of all waiver requests to the VDA QMC shall include the following steps:
AP A VDA QMC 2 i H BT A 3 % 1l R M A 4E LUR AP B
a) Preparation and sending of the waiver request to the VDA QMC by CSC
i CSC #4311 VDA QMC Kk ER il K
b) After the approval / rejection of the waiver request, the documentation is provided in the
overview list “Waiver Request Ubersicht Automotive”
AL /IR LB i R 5, EMEIR 51 %% 4% 5k Ubersicht Automotive it 0.
c) Required actions (e.g. sending report in the case of partial certification) are carried out
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and implemented by the CSC.
P& 4T3 (N, FEFR/ERITEOL N RIEHRE) i CSC $AT A SL it

2.3.1 qualityaustria’s contracted body QA Z##1#4

IATF 16949
Requirements are defined in IATF Rules, Clause 2.3.1. 2K 7E IATF #I%5 2.3.1 g Y.

qualityaustria’s designated office approved as the contracted office is the Customer Service
Center (CSC) in Linz. % g5t QA 1REMSL T AZE.

For IATF 16949, there are two regional offices in Shanghai and Delhi:
XT IATF 16949, 1t Ligfifs BAa P ML FAL:

= 0QS Asia Pacific BT KX
6F JH Plaza 2008 Hugingping Road
Shanghai, CN 201702
China
P E B AR 2008 S5 KJE 607

= Quality Austria Central Asia Private Limited BT ABRAF
ATS Bouquet "Tower C" 201 & 202, Sector 132, Greater Noida,
Gautam Budha Nagar 201 301 Uttar Pradesh
India / Delhi

VDA 6.x, KBA
There are no further contracted offices for VDA 6.x and KBA. VDA 6.x 1 KBA & H HZE A AE.,

Quality Austria, as the IATF-approved contracted office is responsible for the control of all IATF
16949 certification activities.{E5 IATF #t#E %2 1A%, B7 57T G IATF 16949 VEiE s i .

Quality Austria is the designated office approved by the IATF and the direct contact to all external
offices. The authorized representative for Automotive has been appointed as the contact person
for IATF. Bttt 2 IATF ft#E 4R E Ip Al JE ST A MR BRI R . IRERBURER O A IATF KR
N

Matrix of collaboration with local offices for IATF 16949
5 IATF16949 4/ HA M &R RE

Development of local and regional marketing R R R
activities for IATF 16949 fi|x2 IATF 16949 KA HLAl

X380 5 1 )

Creation of offers to potential clients Ji& % 1) R R R*
fir

Approval of offers for potential clients Jt#EiE7E% R R R*
PR

Review of contract and preparation of legally R R R*

binding agreements with the client # & &I 5%
FREVT BAT AR LA W T Y

Audit planning activities #i ¥ it %)% 5) R S S
Establishing the audit team 37 3 k%41 R S S
Conducting audits #4751 R R R*
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Follow-up activities with clients %% 7 i Rk 1% 50
Making certification decisions fi H A IE k&
Issuance of certificate i iF

Entries in the IATF database 3 A\ IATF %
Management review & Bl pE e

Conducting internal system audits #47 X &5 & 48 &
%

Conducting internal witness audits 4T P ¥ WL iiE B
%

A0 0000

o)
wn
wn

* The collaboration to manage specific process steps (direct communication and invoicing) in
geographies outside India by QACA (s. International automotive operations process
PFC_Rev00_20.01.2023)

QACA &R BILEN JZ LA IX Ry E TR AP BR( B A AN T 22 (s H BRiR E 12 E i iR
PFC_Rev00_20.01.2023)

Further documented information: 4815 2 ] 2[5 :
= RE_05_02_02_02e_Partner management &1E4k L& B
= RE_05_02_02_02-01e_New Territory Management (QACA)(QACA) ¥ & 3

2.4 Ongoing recognition requirements &FF4RHIER

VDA QMC and Accreditation Austria (KBA) carry out the verification activities.
VDA QMC #1 Accreditation Austria KBA #4T5EIES)

IATF 16949
Requirements are defined in IATF Rules, Clause 2.4.ZR1E IATF MU ZE 2.4 47 5E X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.4.3R7F VDA % 6 %55 2.4 &€ L.

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 1,
Clause 5.7F (HARMRSFEE/NATHINDY BHLF 1 28 5 Srbig LT 2K,

2.4.1 Witness Audits TiF®E#%

IATF 16949
Requirements are defined in IATF Rules, Clause 2.4.1.Z:R7E IATF #UZE 2.4.1 1idz o

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.4.1.Z:R7F VDA %5 6 %555 2.4.1 952 X

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 1,
Clause 5.7 (HEARMRSHIFEE /AT FIfE 1 28 5 S E T 2K,

Planning, implementation and follow-up (nonconformity management) of external witness audits
are carried out in accordance with requirements and defined deadlines (e.g. AMP system). 4 WAk

AR, SEREATEREE (ARG ED RAREZORAE IR (Blin AMP 240 #4711,
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2.4.2 Office Assessments / audits at contracted offices A EIEE/Ei%

IATF 16949
Requirements are defined in IATF Rules, Clause 2.4.2. 2R IATF #UNZE 2.4.2 2 5E 3L

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.4.2.7£ VDA & 6 55 2.4.2 b iE X T K,

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 1
(Designation procedure for technical services).

FE (BORIRSS B E AT MEAE 1(HOAR MRS 4R ERE P ) g LT #3K .

Panning, implementation and follow-up (nonconformity management) of external office audits are
carried out in accordance with requirements and defined deadlines (e.g. AMP system)#h & 70 23 & ¥

B SEREATERBE (RS ED R ESRARE IR (Flan AMP 248D 24T/,

2.5 IATF de-recognition process of the certification body AEHI# ) IATF BUEHIA
puy

IATF 16949
Requirements are defined in IATF Rules, Clause 2.5.Z R/ IATF MU S5 2.5 4745 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.5. 55K VDA %5 6 %45 2.5 Tid & X

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services,

Clause 7 (restriction, suspension, termination of designation) and

Clause 8 (contradiction) established. 7t (FHARMRSHFEE/ANTTEIND 256 7 5% (BRI, &%, Zaibfse > M
WALIIEE 8 2% (FJE) e T 5K

In order to keep the recognition upright, requirements are implemented effectively. The initiation
of the de-recognition processes is carried out acc. to Regulation
TP_06_07_001_KorrekturmaBnahmen aus externen IATF-Audits (corrective actions from external
IATF audits). vy 7 R FFE S, ARG0IAT 7 ER.  BUH IR RER) A s R $E TP_06_07_001_IATF SR8 1%
(2 T4 T
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2.6 Management system requirements of a Certification body \iFHLH &4 R
BR

Quality Austria is responsible to establish, document, maintain, control, monitor and improve its
quality management system related to IATF 16949, VDA 6..x and KBA, regardless of where these
activities are performed (see Clause 2.6 of IATF Rules). it fEfTab#H4TiX 86355, QA #A TR,
sk, 4P, Fl, WALt S TIATF 16949, VDA 6..x fill KBA k(I EEHA R (FZ 0 IATF MU
2.6 %) .

qualityaustria management system requirements QA I A REX

Quality Austria shall document its organizational structure, showing duties, responsibilities, and
authorities of management and other certification personnel and any committees. B Nid 5 H 4
L8N, RN EEAR, HAEANRZR RS IRTE, SRR .

All lines of authority from regional contracted offices of Quality Austria involved in the IATF 16949
certification process are clearly regulated in the corresponding documents and schemes.# & IATF

16949 DL AR I B DXIAE 24 702 A0 1R P AT B PR AEAR 2 £ SCAE AN TRl ih A W LE

Appropriate internal regulations ensure that the roles, responsibilities and authorities of the entire
certification body are defined in a binding manner. & 34 1) Py #8380 AT 7 48 LLEA 2058 71005 20E SCEEA
WEAUR I A €, BRSTAIRLRR

Quality Austria confirms, as the certification body, that it is a defined part of a legal entity, and
that its structure includes the line of authority and the relationship to other parts within the same
legal entity /EAVIENIRY, BARHHIAE SRR A AR I € S5y, JF HL S5 M AR AR Y6 [ DA S 5 [R]— 2 sk
AR 7 B R &

Quality Austria has defined its key processes and operating procedures for IATF 16949, including
their sequence, interactions, measures of effectiveness, and efficiency together with appropriate
objectives (business plan, KPI matrix, etc.) in the Intranet. B2y IATF 16949 j& X 7 H g2l
BAERRR, QARHIE, CEHAEH, AR R LA & H b Ot KPT HERESE)

A common management system is defined and can be found on the Intranet (RE_06_01). Control
of documents is carried out acc. to PB_06_03_01l1le_Control of Documents general, and
PB_06_03_02_Lenkung von externen Dokumenten (Control of external Documents). © X T —14
HEH RS, WLAE Intranet (RE_06_01) L#EI'E. X CRI#EHiRYE PB_06_03_01e_ i SCRy$ i Al
PB_06_03_02_ /B e k4 i

Additionally, more strict requirements could be defined for certain regions (e.g. auditor training in
China. An English translation shall be available. 4, LAY [X 5 SCH R A EDSR (40, 76 [
BEAT I EAZ I MR RS SCRRE) .

Specific automotive requirements and information are prepared and communicated via internal
SI's or e-mails from the sector management. Internal SI's together with other system documents
are stored in the Intranet. Where a regional translation of documents is necessary (e.g. in China),
responsibility for translation lies with the local partner office. The sub-distribution of translated
documents is also done by the local partner office. 45 IV 4EERAME B &g, JHEidiEs SI ek
BT S H TR EAT 1. R ST S HAR RGOSR — A AE Intranet H. 7R T BN SORY AT X 3
BIEREOL T (BHfERED , HHE B IAA B R TTRIRE. BRSO 120 R B AR M S AR AR T Ak 58
Jio
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2.7 Management review &3P

Management review B {FEH
The management review of Quality Austria is carried out at the Headquarters (contracted office)
once a year. Ongoing management team meetings ensure the correct and appropriate
implementation of requirements. For regional offices no management review is required. & i &
PP H AR S (BEATPAE) AT — IR FREERE B ET A2 BT i DR IE B AT 2R o 0T XS 7p 4k, 76
AT E BV .
The review inputs from the regional offices shall be [X 15732 4b ({1 5 i\ :

= Customer satisfaction % F' i &

» Feedback from clients, interested parties (e.g. CNCA, etc.)% ', %7 (flln CNCA 2

5t

However, it is possible that a local management review is available due to local non-automotive
requirements (e.g. local accreditation).{H:&, HT 4R EZER (G, ARHOATTHS) , Arges it
ATAHE PRVT o

IATF 16949
Requirements are defined in IATF Rules, Clause 2.8. %k 7 IATF #i% 2.8 & E L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.8. %K VDA % 6 % 2.8 Hih & .

2.8 Internal system audits

Regulation RE_06_07_0le_Rules for the Conduct of Internal Audits, BU1l defines the
requirements for conducting internal audits in the area of system and product certification.>x T N

P A% S Y] RE_06_07_01e_BU1 MUNRE SC T £ SR A S AEATURIEAT P 8 o A% (¥ 25K

Compliance with contractual agreements and requirements at regional offices is reviewed in the
course of office audits at least once a year. £ AZEFZLFEF, EAOMERE — IR X I LA F
WO LR P 1857 15 o

IATF 16949
D Requirements are defined in IATF Rules, Clause 2.8.% K7 IATF #1|%5 2.8 %&b 5E 3.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.8. %K VDA % 6 % 2.8 Hih & .

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Clause
9.2 (Obligations of the technical service).rt (FARMRS WFa @/ IAPTHUNY 28 9.2 %% (HiARMRS 55 )
T HER

Following processes, regulations and forms ensure effective implementation DL RJifE, HAIER T
W ORA 2K S it

e FO_10_02_02e_Internal Action Plan Automotive WA & i

e FO_06_07_07-01e_ Matrix for internal audits Automotive W8 £ 55 k4

e CL_06_07_03e_Audit checklist_report_internal office audit H#Z & &L -5 - NI A= #H 1%

2.9 Appeals and complaints HiFM#iF

No.: RE_27_01_023e Edition: 2024/11 Page 11 of 31 Customer Service Center: A-4020 Linz, Am Winterhafen 1
Phone: +43 732 34 23 22, Fax: +43 732 34 23 23,
Created: Erhart Reviewed: Dragosits Released: Stohrmann www.qualityaustria.com E-Mail: office@qgualityaustria.com



http://www.qualityaustria.com/
mailto:office@qualityaustria.com

@ qualityaustria

Certification

Regulation RE_10_01_01e_Appeals and Complaints defines the process for handling appeals and
complaints. ¥ RE_10_01_01e_H R FE L 1 ALBH YRR

Handling off all appeals / complaints from any interested parties shall include the following
detailed steps (CSC/ sector manager/BD)Ab3 Jir AH K7 1 B f /3 R 2V EL4E DL R P4 P 3R (CSC/ 114
/BD):
a) receiving, validating, investigating #2k, &iF, W&
- forward the appeal / complaint to the Sector Manager / BD / Lead auditor (via e-mail) ¥ HiJf
[FRVFEAE R 114 21/ BD/ i A% A (i HL 7 iR )
- create and send the “Standard letter Initiation of decertification process” @Il Jf & i%“BUH AIF
PR AR
b) determining the root cause #f & H A5 X
- analyse of the situation by WIS order (e.g. Off-site verification-complaint by IATF OEM) R
P WIS 1T s priE Bl (Bl an, IATF OEM MFEELIA 5 UE R F)
c) ensuring that any appropriate correction and systemic corrective actions are taken #fi f&REE 24
L] IEAN R S 2 1 fi it
- Documentation on Adhoc-NC-report in CARA (if adequate a major NC shall be raised) CARA
i adhoc -NC & i SCfF (2%, SJFH—A ™8 NC)
- Documentation in WIS order WIS ] ¥ 3 4
- Documentation in the internal action plan automotive (FO_10_02_02e) if appropriate actions
are required in the audit process and/or by the auditor. &0 5 e A% i FE A/ B A% 51 75 B R B 24 ()4
iti, MIfE N AT AR (FO_10_02_02e) st
d) Providing progress reports and the outcome $2 it 8 4% 15 F4h
- within 20 days the veto decision has to be done it 20 KM it veto wh5E
- if applicable, suspension letter -> special audit (on-site audit) - WIS entry-> within 90
days the veto decision has to be done (withdrawal or reinstatement) &, 1% o -> 75k
HZ (7 #H12)- N WIS->207E 90 KN veto #h e (Rl 2tk &)
e) Maintaining the records of appeals, claims and actions taken A7 F. RGP RT3
- Documentation in WIS order WIS 1T 5 ¢3¢ {1
- filing it in the overview list of complaints / appeals 7%/ B JFHER 51 2 rh A7 RS

See also Clause 8.1ff of this Guideline. %% & A A3 R 155 8. 1ff 2.

At regional offices (such as OQS Shanghai or QACA India), additional Regulations may apply to
comply with local or regional requirements. fEX#7/pF4t (Filln OQS LifFEk QACA ENFE) , wlRE«IEH
HoAdE A, PARFE 2 sl XK

2.10 Notice of changes by a certification body A EHLH 28 3E %0

IATF 16949
Requirements are defined in IATF Rules, Clause 2.10.ZR7E IATF #NZE 2.10 &% Lo

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.10.% 3K 7F VDA %5 6 %5 2.10 i+ & L.

KBA
See clause 2.3, Contractual requirements placed on Quality Austria
WSEE 2.3 5%, X B G FEZER
Quality Austria immediately informs the KBA of all circumstances that could be of significance to
its designation. In particular, the KBA shall be informed about changes and important events with
regard to the accreditation and shall be provided, upon request, with assessment results of the
respective bods in German or English, if this is relevant to the KBA designation. B it:2> 37 Blifi %1 KBA
BT Al Re A BT e OB R, R KBA JEIR-SVGIEA RSB R E I E AR, IR ER A KBA 2
b5 KBA A HRAH S I AH AL (0 B4 e e 5 Al 45 2R
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3 CERTIFICATION BODY CONTRACT REQUIREMENTS WITH THE CLIENT
BN E P ERER

IATF 16949
Requirements are defined in IATF Rules, Clause 3.1. 3K 7E IATF # % 3.1 & 5E X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 3.1.7f VDA %5 6 %55 3.1 4% X T R,

Following documents are required to establish and implement legally enforceable agreements
with the clients 5% /' {2 57 3F AT BA AR R R 2L 0L R ST

Audit type FH#ZREE! Documents 3¢
;eitificationfudit (CA) or transfer audit (TA) FO_27 01_216e_Suplemental contract of non-
A E B LAY % Austrian customers JF B 4 7R A 2
= Commercial Agreement i\l %
= GTC
Recertification audit (RA) & = FO_27_01_216e_Suplemental contract of
non-Austrian customers JEE % AN 7S
a4
= Commercial Agreement &\l
= GTC
KBA

The qualityaustria General Terms and Conditions (RE_02_11e_GTC_System Certification) are
sent to and accepted by the client together with the offer.
A — S KA 4 (RE_02_11e_GTC_System Certification) 54— KB G % 1 & 5%,

Following processes, regulations and forms ensure effective implementation:
uTﬂf, TERUFI S PR DR AT 25 S it -
FO_27_01_216e_ Suplemental contract of non-Austrian customers JEBHF]% 7 HI4b 78 &4
= RE_02_04_01-1e_AGB_System Certification_Partner International AGB_ 1k &\ iF_[HFr&1F
B
= RE_02_04_01_AGB_ System Certification & &I\

4 RESOURCE REQUIREMENTS #HEiREX

IATF 16949
Requirements are defined in IATF Rules, Clause 4.2k 7 IATF #0454 4 5E L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.VDA & 6 % 4 &5 XL T ER,

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed). B3R (FAMRSHIFEE /NN WH4E 3 G &R
BN A BAREER) kAT 1€ L.
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1 General #fit

2 admission criteria AizbriE

3 Additional competence criteria after the appointment T4y 5 i) H AR 58 1 bRt
4 Monitoring of competency f¢ /7%

5 Internal exchange of experience. N #8456 35

Further documented information 4815 2 A &[5 :
= RE_02_02_101_CSC_Sachbearbeiter_Produktkoordination_Automotiv_Aerospace_Rollenbe
schreibung

4.1 Veto power qualification & ¥RAE#H

Following processes, regulations and forms ensure effective implementation DA N e, AR T
W ORA 2K S it
= RE_27_01_063e_Approval of Business Transactions (Description of the requirements for
veto-persons X veto K [ HiR)
= RE_02_01_04_Vetorechtsbeauftragte
= Veto nomination 7 ¥4
= https://iatf-amp.metricstream.com

4.2 Application process and criteria for Automotive Auditors K% 1% & K HiERE
AR

IATF 16949
Requirements are defined in IATF Rules, Clause 4.2. %R 1E IATF M ZE 4.2 475 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.2. %R 7F VDA % 6 55 4.2 1ithE L.

Following processes, regulations and forms ensure effective implementation DL N iR A2, VLA R A]
W RA K S it
= Appointment of auditors & ¥ A {F-éir
= RE_05_01_05_01e_Qualification Guidelines for qualityaustria auditors in general £ %} i &=
BRA A 01 (1 AR B A% A T
= Requirements of https://vda-gmc.de/aus-und-weiterbildung/antragsformulare/ and AIAG
= https://admin.iatfadp.com

4.3 Auditor qualification process ##% & B INIETE

IATF 16949
Requirements are defined in IATF Rules, Clause 4.3.Z R 1E IATF MU ZE 4.3 475 X

If necessary, mentoring is used to support the competence for the ATAFs. This is described in the
RE_05_01_05_01e_Qualification Guidelines for qualityaustria auditors in general. i %, wiEd 15
5ok R ATAFs IR /1. IX7E qualityaustria ##% 51/ re_05_01_05_01_% ke A k.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.3.5 K7 VDA %5 6 %45 4.3 it & X

KBA:
In addition to the appointment as an ISO 9001 auditor, a ,training on the requirements relevant
to approval®, concluding with an exam, must be completed before nomination as a KBA auditor
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will be granted. Kk J #tEdr )y ISO 9001 i #% 4k, s il 5E iR 5 HEHER R A E R I (5D
SRIG A e T KBA HiiZ R 4

Following processes, regulations and forms ensure effective implementation DL Riifs, JEHAER AT
T R A S it
= RE_05_01_05_01e_Qualification Guidelines for qualityaustria auditors in generalQA ¥ i
AT
= FO_05_01_04_01e_Evidence of automotive training for new auditors #i5i #% i K95 ZE 5 IIE B

4.4 Certification body internal witness audit process

IATF 16949
Requirements are defined in IATF Rules, Clause 4.4. %R/ IATF MU 4.4 4452 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.4.3R7F VDA % 6 55 4.4 4 5E L.

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 4 (monitoring of competence) K 7
(HAR MRS W dE € SNFTRUUDY BRAE 3 Cof B N R RRARESR) 26 4 50 (Reyiids) g L.

The initial witness audit must be conducted within the first three audits. %9/ WAL 5 4% 6 FAE T =&

B AT .

For maintaining the appointment, an internal witness audit must be carried out every 3 years.

NT YRR, WA 3 AT — RN AR E A

Following processes, regulations and forms ensure effective implementation DL Riiifs, A& AT
Tl R A RS it

» TP_05_01 05 _0Ole Witness audits internal P43 WLilF & #%

= RE_06_07_01le_Rules for the Conduct of Internal Audits BU1 N5 =k Hi

» FO_10 02_02e_ Internal Action Plan Automotive H #4751t %

= CL_05 01 05 0le_ Checklist Witness audits for auditors X} & ¥ & {1 Wil & #%

= https://iatf-amp.metricstream.com

4.5 Maintaining auditor certification £&&FH % A &K

IATF 16949
Requirements are defined in IATF Rules, Clause 4.5.% k7 IATF #i0U%5 4.5 &4 & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.5.ZR7E VDA 5 6 &5 4.5 i E Lo

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 4 (monitoring of competence). ZE K1
CEOARMRSS BIFR € AT R B 3 G B8 N B AR ERD) 58 4 5 (REiilad) e X
This includes f3.4%:
- proof of renewed KBA training must be provided at least every 5 years;
- WIEDR S ERME IR KBA FINER;
- an audit must be carried out every 24 months;
- R 24 D HBHT—IRE
- participation in the annual KBA-Erfa.
- ZIn—%—JZK KBA-Erfa.
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Following processes, regulations and forms ensure effective implementation:

PLUR AR, VR AN A ) i ORAT RSt
= RE_05_01_06_01e_Maintenance of Competence for QA auditors 1% 51 [ GE J14E 3
= Resource monitoring, KPI Matrix ¥ty lifs, KPI 4%
= https://admin.iatfadp.com/

The ongoing monitoring and measurement of performance is part of the resource monitoring. The
criteria (witness audit results, CPD, WIS rejections, nonconformities, complaints, client
satisfaction) are specified in this monitor. A rating scale is used to convert them into points and
into a traffic light rating. These evaluation results are used as input into the additional internal
witness audit planning.

IEFEBEAT (SO A AN B SRR IR I — &8 0 . RSB 4R 7 AndE (LIRS %45 %, CPD, WIS B, A
Framl, BOJF, BPWER) o PPRERM TR M EBE ST VFH . X LLPPAl 4 R AR BN Y 1
DR R R N .

4.6 Certification body internal system auditor qualification4.6 iEHLi4 N #E& R ¥ %
REEHE

IATF 16949
Requirements are defined in IATF Rules, Clause 4.6.Z R 1E IATF MU ZE 4.6 4745 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.6.7 VDA %5 6 %45 4.6 465 X T Hk,

KBA:

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 1 (general) R (FA RS KTEE /AT
Y B 3 OB N R AR SR B8 1 s (BRI e .

Following processes, regulations and forms ensure effective implementation:
PLUR AR, VAN A nl i R AT RSt -
= RE_06_07_01le_Rules for the Conduct of Internal Audits BU1 N5 kRN
= https://iatf-amp.metricstream.com

5.1 Audit and certificate cycles B ZFIEF EH

IATF 16949
Requirements are defined in IATF Rules, Clause 5.1. %R 7 IATF MU %5 5.1 442 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.1.ZK 7 VDA % 6 %55 5.1 i e L.

5.2 Audit day determination F# H#fiE

IATF 16949
Requirements are defined in IATF Rules, Clause 5.2. R/t IATF ¥ %5 5.2 442 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.2. %K1 VDA % 6 %55 5.2 it e L.
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Following processes, regulations and forms ensure effective implementation:
uTmﬁ,&ﬂﬂ%%T%%ﬁﬂ*%
RE_25_03_01e_Minimum audit time &/ & i 7]
= FO_25 03_17 1le IATF-claculator IATF- A RitH&
= FO_27_01_106e_3 Phasen_Automotive (only for VDA 6.x Audit fX5fF VDA 6.x # %)
= FO_27 01 _234e_ IATF Audit Information IATF &#%/{Z &

If during the audit preparation the scope of certification is expanding (at RA or SA) the audit time
shall increase (e.g. new EMS). This increase shall be recorded at the FO_27_01_188_IATF-
Information for audit planning.

W RAE H AL B VGIEYE YK ¢ RA B SA) , BRI TR RGN CEl i) EMS) o IX b [R) 3G i S id s 7E
Information for audit planning 32,

In the case of upgrade audits (from ISO 9001 or VDA 6.1), it is required that the last audit day of
the IATF-Stage 2 audit is latest on the day on which the validity of the certificate (ISO 9001 or
VDA 6.1) ends. Otherwise, no reduction in the number of audit days is permitted!

A reduction is also not permitted if the scope is expanded.

FETH R (L ISO 9001 2 VDA 6.1) IFALT, R IATF- B B A% i s n % H iR 21k (ISO
9001 5% VDA 6.1) AL R H. HM, Amvrmb sz R 8!

WRFEEY R, WA RV .

KBA

The audit time is calculated with 10% of the ISO 9001 audit time (see RE_25_03_01e_minimum
audit times), with a minimum of 4 hours, and in the case of surveillance not more than 8 hours.
F A% A% 1SO 9001 #HiZA AR 10% 5 (S0 RE_25_03_01e_minimum S ZEE) , &N 4 /)
W, FER BRSO N AL 8 /N

5.3 Audit day determination - corporate audit scheme

IATF 16949
Requirements are defined in IATF Rules, Clause 5.3. %k 7 IATF #0145 5.3 &4 & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.3.7F VDA % 6 %45 5.3 FihE X T ER.

Following processes, regulations and forms ensure effective implementation DL R{iifE, 5 H0RIFRAG AT
IR A RS It

= RE_25 03 _01le_Minimum audit time %5 5 #% i [A]

= FO_25_03_17_1e_IATF-claculator IATF A Kit#

5.4 Audit day determination - permitted reductions #% B #i & - 4 KR %

IATF 16949
Requirements are defined in IATF Rules, Clause 5.4. %R/ IATF ¥ %5 5.4 4452 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.4. 55K VDA %5 6 %4 5.4 44 & X

Following processes, regulations and forms ensure effective implementation DL R{iifE, 5 H0RIFEAS AT
B DR AT Rt -

= RE_25_03_01le_Minimum audit time i # % [A]

» FO_25 03_17_1le IATF-claculator IATF A Kit&E
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5.5 Supporting activities 2 fFiE3N

IATF 16949
Requirements are defined in IATF Rules, Clause 5.5. %R 7f VDA % 6 #%: 5.5 #id5E L.

A separate order shall be created in WIS database for each stand-alone remote support location
(SA-RSL) if it supports several production sites.

WRZFREZ A=, WRAE WIS $E B AL R R SCRF A (SA-RSL) @l g —AN SR 1T H.

In the case of an SA-RSL that only supports one production site, a joint WIS order can be created
if the physical distance and the audit programme allow it.

1E SA-RSL AR — M EF= B FITEOL T, R EREE B A s A THRI Aoy, o] DABIEE A I WIS AT 5.

SA-RSL: A client location where one or more support functions reside and no automotive manufacturing
(no IATF certificate) occurs, and that provides support from the standalone remote support location to
one or more manufacturing sites.

SA-RSL: — M EZASIFIRREEME A AE, WERERE Q%A IATFIER) , I B IE A2 30 B m — AN E0E
Z HIEDIA IR IR

RSL: A client location where one or more support functions reside that provide support from the remote
support location to a manufacturing site.
RSL: — M EEANSCIFIRRETEEMN R P ALE, IR SR & [ i 5 18 3 R

RSF: A function performed by the RSL or SA-RSL (policy making, sales, IT...)
RSF: RSL 3¢ SA-RSL $ATHIIRAE (BUkHIE. #HE. IT..O

The deviation from this determination shall be communicated by the concerned lead auditor and
approved separately by BM Automotive or BD Automotive.
550 1€ R 22 N FAH G R S A K EAT VA8, IRl BM VA48 BD V4 St

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.5. %K 7E VDA %5 6 % 5.5 #ithiE L.

When external supporting activities were audited by another certification body, document
FO_27_01_153_"Check - Audit at RSF by other CB (Automotive)” shall be used for recognition. 4
AR S FEE B B 53— W IEN LA B A% R, NS SO FO_27_01_153_«HAh CB (X% ) 7E RSF 8 % TR
il

= FO_27_01_153_Uberpriifung - Audit an RSF durch anderern CB (Automotive)
= FO_25 03_22e_ IATF RSF-Matrix IATF RSF #i[%
5.6 Establishing the audit team &> #i%4

IATF 16949
Requirements are defined in IATF Rules, Clause 5.6. %R/t IATF MU %5 5.6 4+ 2 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.6.7F VDA % 6 %55 5.6 25 X T B3k,

Following processes, regulations and forms ensure effective implementation DL R{iifE, 5 H0RIFEAS AT

T DR A RS it
= TP_27_01_13_01l1e_Operational planning for audit and assessment & # Fi¥Ad iz 471+

5.7 Audit planning - all audits 5 #Z%5ER-rE Hi%

IATF 16949
Requirements are defined in IATF Rules, Clause 5.7. ZR7E IATF HEE 5.7 &% Lo
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Additional requirements regarding the minimum audit time in the production are specified in IATF
Rules, clause 10 “Production”. ¢4z /=it 42 o s A1 w A% I 18] (9 BRI Z2 R 15 WL TATF FUEE 10 254,

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.7. 7€ VDA % 6 %45 5.7 % & X 73R,

Following processes, regulations and forms ensure effective implementation DL R{ifE, R EA% T
Eﬁﬂ%ﬁxﬂl%ﬁﬂz
FO_27_01_106e_3 Phases Automotive (only for VDA 6.x Audits) 3 B B 3 (X4 %t VDA
6.X Hii%)
= FO_27_01_234e_IATF Audit Information IATF #HE{5E
= FO_27_01_134e Auditplan-Automotive ##%it %l

Note for the implementation of integrated audits SLjifi 45 & # A% 1LY

Either the allocation to the audited standard is clearly regulated by the auditor or

if IATF auditors also audit other standards (e.g. ISO 14001), the standard must be displayed as a
single line for each audit sequence. § #Z i i /3B H § 1% A B RE, BCE R TATF 8 4% 508 H 1% HAth
FaifE (B4 ISO 14001) , X FREANEZTH, FrifEb 2L AT IR,

For application examples see internal SI no. 10304

HRMN RG], EZWNE ST %5 10304

KBA

The procedure is the same as for ISO 9001 (see FO_27_01_030e Audit plan, and PB_27_01_01e_
audit process general)

ZAEFE ISO 9001 AH[A (3£ FO_27_01_030e ##xitkif1 PB_27_01_01e_ #tx—Mifiife)

5.8 Conducting onsite audit activities #1783 % Z%iE3)

IATF 16949
Requirements are defined in IATF Rules, Clause 5.8. %Rk 7F IATF #0% 5.8 &4 X

Automotive audits shall be carried out on site. In the case of an unavoidable remote audit, an
individual risk assessment for a remote audit (CL_25_03_07) shall be carried out and a waiver
request with justification shall be sent to the relevant IATF Oversight Office. 54 & #% N.AE Il 1% 4T
T2 LI G 1S R RO LR, T2 P A A AT B B SRS VA8 (CL_25_03_07), Jf A B TATF Ui
TN EIRIEE I E i K .

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.8.% k7 VDA £ 6 % 5.8 FiHE X,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 2 (review of the QM system on site). In
the course of the KBA audit, the conformity of production (CoP) is reviewed and the company’s
ability to meet the approval-relevant requirements (ARR) is verified.

BURAE (CBORMRSS BIFa @ AN B 2 Chl&E R e« CoP {5 B i B2 iR PEAG 72 15 39 /2 St AE OC R I #2110
BR D 2 4 (B R EAAR) e L. fF KBA $iZilfEdr, S —8E (CoP) FH6IEA Fiil
JEHLAER R EK (ARR) #BE

Following processes, regulations and forms ensure effective implementation DL FiiAE, EHAIFRME AT
TR A 2SI it

= FO_27_01_106e_3 Phases Automotive (only for VDA 6.x Audits) =B X (L 4F %} VDA
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6.x #H1%)
= FO_27 01 _234e_IATF Audit Information IATF & #%/{Z &
= CL 27 01 _162e IATF 16949 CARA
= CL_27_01_163e_IATF 16949 process records CARA iT#2id 5
« CL 27 01 101le ISO 9001 2015 (for KBA)
= CL_27_01_046_Audit Stufe 1_Anlage_KBA (Audit stage 1, Annex KBA) (—FrBai#, Wik
KBA)
CL_27 01 _010_VDA6_1
CL_27_01_130_VDA 6.2_2017, incl. ISO 9001_2015
CL_27_01_031_VDA 6.4_2017, incl. ISO 9001_2015
CL_25 03 _07e_Risk assessment for remote audit_assessment % 5 1% X 1A

5.9 Audit findings #=i% Kk

IATF 16949
Requirements are defined in IATF Rules, Clause 5.9. %R 7 IATF #0% 5.9 &4 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.9.7f VDA %5 6 %% 5.9 & iE X 75K,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" procedure) Point 3 (evaluation of the determination
made). ZRAE (HORMRS BIFE AT BT 2 GG RTE CoP {3 B i B2 Al =2 7539 /2 AR G 2L 3K 1)
ERRMESR D 58 3 8 Ol vE) e e

Following processes, regulations and forms ensure effective implementation DL N iR A2, VLA M)
TR A RS it

= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.X INF&Tk &

= FO_27_01_033e Action Plan (for KBA audits) A&k SE (6T KBA &%)

= CARA NC Mgt

5.10 Writing the audit report 55 #H %R

IATF 16949
Requirements are defined in IATF Rules, Clause 5.10. K7 IATF #U0I%5 5.10 4 5E L.

VDA 6.x
D Requirements are defined in VDA Volume 6, Clause 5.10.D #3k7F VDA % 6 %% 5.10 T L.

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 2 (review of the QM system on site)
BORLE (CHERMRS R E N eI Y BF 2 CREGERIAES CoP 15 B i 12 v 1Al 72 15 1 a2 A 5 R (1 R 1
BOR D 2 8 (P EE AR R HE X
Following processes, regulations and forms ensure effective implementation:
uTmﬁ,&ﬂﬁ%%T%%ﬁﬂ*%
FO_27_01_138e_Audit report AUTOMOTIVE_IMS (only for VDA 6.x Audits) & #% i 5 -IMS
(L *+F VDA 6.x %)
= CARA report CARA #%&
» cop_information (for KBA audits) cop_f{552 (4T KBA #1%)
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In case of audit termination during the audit, the audit files shall be updated to the actual audited
topics. This includes the update of the audit plan, CARA report and NC-Management, Verification
of previous NCs, recommendation to the veto decision, etc. 7t i /% & (kG ML T, B A% RS 22 87 5 39 7 52
BRAH R T . AR R . CARA S AN NC 45 . BT NC IIBRAIE . 0 75 o o5 O L2 o

5.11 Nonconformity management REF& R

IATF 16949
Requirements are defined in IATF Rules, Clause 5.11.Z 3R IATF #NZE 5.11 &% Lo

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.11.7F VDA 5 6 %55 5.11 4 5E 3L T 23K,

Following processes, regulations and forms ensure effective implementation DL Riiifs, A ER AT
IR A RS It
= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x A fF& Tk
= CARA NC Mgt
= FO_27_01_129e Supplemental Report Automotive (only for VDA 6.x audits) #b 7 & #% # &
(XX VDA 6.x &%)

KBA
FO_27_01_033e Action Plan (for KBA audits) N&F&THRE (T KBA ##%)
Deadlines are the same as for ISO 9001 according to ISO/IEC 17021-1, see PB_27_01_01e_audit
process general.
¥ ISO/IEC 17021-1, #1kHIAS ISO 9001 #HfH, W PB_27_01_0le #HZiifeftid.
In addition, a major nonconformity is defined as follows 4k, FEAFFAIE XN F
. There is a risks that X%
- an unapproved product is brought into market with an approval sign or that the impression
is created that it is approved, or R&#L#E 1 7= 5w A AR BEREATT I, 8h A DL R AL HE R En
%7 Ez
- a non-conform product can be brought into market, or N &&=l LA,
- malfunctioning products cannot be recalled.i# &= 5 5% [l
o The approval holder does not comply with the stipulations given in the approval and does
not immediately implement adequate corrections or corrective actions. ftt % # A A% <y 4t ik o ) 30
€, FH A LRI SIS 2 2 1R Y TR
) Other serious violations of approval-relevant requirements Hfih ™ = iF jx 8 #hAH S & 1Y

5.12 Certification decision JAiF#E

IATF 16949
Requirements are defined in IATF Rules, Clause 5.12. R 7 IATF #NZE 5.12 &% Lo

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.12. %K 7f VDA % 6 %5 5.12 i+ 3.

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 4 (decision on the fulfilment of the
approval-relevant requirements). ZR7E (HARMR S H48 & AT R BHE 2 Chli&ERi7E« CoP {5 B ik #2
PEAG & 30 R A A S E R I R 2K D 58 4 a0 G R HILHEA G ER g ) g e
All KBA business cases are also subject to a veto check. 5 KBA )7l 25t 75 B4 52 15 e AU 2 o
Following processes, regulations and forms ensure effective implementation LL R iiAE, VLA ]
W RA K S it

= RE_27_01_063e_Approval of Business Transactions i3z 5 # it

= RE_02_01_04_Vetorechtsbeauftragte
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After the WIS upload with the audit documents has been completed, the business case check is
carried out by the CSC and the veto check is carried out in accordance with the above regulations.
If changes are required due to rejections, these reasons are documented in the system (GPS &
WIS).WIS dadi 30k b 5e s, B CSC #EAT 5 6% 1%, veto Ktk iR e #EAT . SRR 1M 75 2
B, XEJFE R E AR R G (GPS 1 WIS).

5.13 Certification and certificate issuance JEFEHM K

IATF 16949
Requirements are defined in IATF Rules, Clause 5.13. %R 7E IATF #UU55 5.13 &4 & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.13.7f VDA % 6 %5 5.13 F5d e X T R,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 4 (decision on the fulfilment of the
approval-relevant requirements) 2R 75 (EAR MRS 48 E /N AT A 2 (L& R E« CoP {5 B i #
PEAL 2 5 AAEA OSBRI AR ZER D 55 4 50 G R ALHERH SR ZER I T ) HhE X

If an ISO 9001 certificate is available, a KBA Annex to the certificate is issued. The certificate
contains confirmation that the (quality) management system complies with the approval-relevant
requirements. WA ISO 9001 iE+, WSMUAIET R KBA ;. ZIEBESX (fE) SHEEARFEH
THEAR SRR BRI -

If the "Report on CoP" procedure at KBA does not take place as part of a certification procedure
according to ISO 9001 (or a comparable QM standard such as IATF 16949, VDA 6.1, etc.), no
appendix to the certificate is created. This means that the documents relevant to the certificate
are no longer required in the business case, such as. Certificate print order but also the audit
report and the checklist.

W KBA [#7«CoP #&f2 /7 %A 14 ISO 9001 (BBl it &4 #iAnifE, 41 IATF 16949, VDA 6.1 %5)1AiE
FEFP I — B 7r 64T, WA BIEER R IR . X EIRE RS R0 AT HE SUE AR SR, filtn: e+
BREL, HAZ AR AR A 3R .

Following processes, regulations and forms ensure effective implementation DL R{fifE, 044 TT
IR A RS It

= TP_27_01_10_01le_Issuing certificates iF-F#% %k

= FO_27_01_010-4_Order certificate print_doc iF 3] EliT #

5.14 Letter of conformance & iEH

IATF 16949
Requirements are defined in IATF Rules, Clause 5.14. %5k 7F IATF #0465 5.14 %5 L.

6.1 Application for certification Hi5\iE

IATF 16949
Requirements are defined in IATF Rules, Clause 6.1.ZR1E IATF MU ZE 6.1 4575 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.1. K7 VDA %5 6 %45 6.1 %74 5E L.
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Following processes, regulations and forms ensure effective implementation DL R{fiifE, J5H0RIFRA% AT

il R AT RS

= FO_25_03_14e Information offer making Automotive 4}

FEE

= FO_25_03_03e_Information_offer_making_ISO 9001 (for KBA), only for new clients {4} x%}

B9

6.2 Application review HiF¥H

IATF 16949

Requirements are defined in IATF Rules, Clause 6.2. %R 1E IATF MU ZE 6.2 4575 X

VDA 6.x

Requirements are defined in VDA Volume 6, Clause 6.2.VDA % 6 %55 6.2 45 X T E3R.

Quality Austria Automotive required documents for new clients (or changes) :

BE; (BAZHE) QA P ST

PRadam K0 HIEHE AEV SR

R = = Transfer Certification | Site move . — EMS

equired documents fiEXHF Audit S5 audit ¥ T addition/remove | addition
3 /BEH RSL 11 EMS

3 years documents (audit reports + NC closed) O O 0 0

SR GEEIRE +AFFE TR D 4

Valid certificate B 2GE+H X - - - -

Pre-Transfer review &N T X - - - -

Self-Declaration - transfer of certificate o o 0 0

H 75 Wik u

T Topicbie | ol | famicbie | .| e

syl (IATF #U) 5.2.h) #ifsk

Client List %)/ {5 5% X X X X X

Information for offer + Evidence

(e.g. QA Manual or LOC Evidence) X X X - -

ROME B+HIEE (Bl QA FM+LOC iEHE)

Commercial local Offer/contract (signed)

U E AR/ B (BT s X X s X

Supplemental Contract for non-Austrian

customers (signed) X X X X X

JesRIZ PR R G (B5F)

International Certificate Conditions (signed)

EBRE T &M (D85 & X X X X

IATF RSF-Matrix I Soa b Rl . . .

SITE RS IR | R

IATF corporate scheme calculation If gg;’;‘;:zte if gz;zs}:te a n n

IATF REFEARTH AR | WS b

Check - Audit at RSF by other CB (Automotive)

+ Evidence (Report, Plan, NC, Certificate) if applicable if applicable if applicable if applicable 0

oA - AN IENL GRZ%E) 7E RSF AT # % i ni& ni& i i

+HiFHE (kP TRl NCL E)

Application for EMS + Evidence if applicable if applicable if applicable if applicable

EMS Hii# -+l 4 113 Al i i 113 d

Site Move notice + Evidence e.g.Business

Licence - - X B B

Following processes, regulations and forms ensure effective implementation

PAURARE, i URI AR 7T A DR A RS :

= FO_25_03_14e Information offer making Automotive {5 5%
= FO_25_03_03e_Information_offer_making_ISO 9001 (for KBA), only for new clients /{5
H#*_1S09001 GfF KBA #1%) , NEXHEF
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= FO_27_01_011e_Complemental agreement for offer or contract_doc Ara& 5 ) #h 78 il

= FO_27_01_137e_Application for EMS EMS Hii§

= FO_27_01_161e_Pre-Transfer Audit Review #L#J a1 &

= FO_27_01_162_Self declaration_transfer of certificate H ¥ H-IEH ik

= FO_27_01_216_Supplemental contract for non -Austrian customers 3B F| 7% - ¥ 78 & [

= RE_02_04_01-1e_AGB_System certification_Partner International AGB_ 1k & i\iF_[H Fx & 1F
B

= RE_02_04_01_AGB_ System certification AGB_1{A R\

= FO_25_03_22_IATF RSF-Matrix IATF RSF 4if%

= FO_25_03_17-1_ IATF corporate scheme calculation IATF ££[#] 5% A\ K1t

= FO_27_01_153_ Check for recognition of the audit by another certification body at a
remote support function A UEAL7E I FE SCRF B ) A A A A

6.3 Pre-audit F&k

IATF 16949
Requirements are defined in IATF Rules, Clause 6.3. %R/ IATF MU %5 6.3 452 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.3.7F VDA % 6 %5 6.3 25 X 7 23K,

6.4 Initial audit

IATF 16949
Requirements are defined in IATF Rules, Clause 6.4. %Rk 7 IATF #i0% 6.4 %4z L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.4. 55K VDA %5 6 %4 6.4 441 X

Following processes, regulations and forms ensure effective implementation DL R e, 2 HFAIFAS ]
IR AT RS It
= CL_27_01_047e_Audit Stage 1_VDA 6.x —}rE i +%_VDA 6.x
» CARA Stage 1 readiness review CARA —[i B i #% 55
= CL_27_01_046_Audit Stufe 1_Anlage_KBA (Audit Stage 1, Annex KBA) (—WrBtait%, i
KBA)

6.5 Stage 1 readiness review activities —JF R & 5 HEES)

IATF 16949
Requirements are defined in IATF Rules, Clause 6.5.% k7 IATF #iU%5 6.5 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.5.VDA % 6 %5 6.5 %€ X 7 EK.

Following processes, regulations and forms ensure effective implementation DL R e, 2 HIFAIFAS ]
TR AT 2SI it

= CL_27_01_047e_Audit Stage 1_VDA 6.x —}rE i +%_VDA 6.x

* CARA Stage 1 readiness review — B R

= LB_27 01_03_05e_Certification audit stage 1 —Fr &5 1%
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6.6 Stage 2 initial certification audit —}frB#I#%

IATF 16949
Requirements are defined in IATF Rules, Clause 6.6. %R 7E IATF iU %5 6.6 2& 52 3o

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.6.% 6 %% 6.6 45& X 7 B3R,

Following processes, regulations and forms ensure effective implementation DL R iiAE, VLA ]
W ORA 2K S it

= FO_27_01_134e_Audit plan Automotive & #itX|

= FO_27_01_106e_3 Phases_Automotive (only for VDA 6.x Audits) =B/t ({XUxT VDA
6.X #1%)

» FO_27 01 234e_ IATF Audit Information IATF &#%/{Z &

= FO_27_01_138e_Audit report automotive_IMS (only for VDA 6.x Audits) &5 _IMS ({¥
5T VDA 6.x &%)

= CARA report CARA %

= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x A&F& TR &

= CARA NC Mgt

= FO_27_01_129e Supplemental Report Automotive (only for VDA 6.x audits) #h 7 i %4 55

(N *FF VDA 6.x #4%)

= FO_27_01_010-4e_Order certificate print_doc iF T ENiT 8

= CL_27_01_162e_IATF 16949 CARA

= CL_27_01_163e_IATF 16949 process records CARA IATF 16949 i ##ic 3t CARA

= CL_27_01_101e_ISO 9001_2015 (for KBA in connection with ISO 9001 certificate H 5
ISO 9001 UET5#HI<H KBA)

= KBA cop_information (432-Q-2.90) KBA cop_1f& & (432-Q-2.90)

= (CL_27 01 010_VDAG6_1

= CL_27 01_130_VDA 6.2_2017 incl. ISO 9001_2015

= CL_27_01_031_VDA 6.4_2017 incl. ISO 9001_2015

= LB_27 01_03_06e_Certification audit stage 2 —r i 1%

= RE_27_01_063e_Approval of Business Transactions 453 5 # it

= RE_02_01_04_Vetorechtsbeauftragte

6.7 Surveillance audit BB #%

IATF 16949
Requirements are defined in IATF Rules, Clause 6.7. 2Rk IATF #i% 6.7 &4 E L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.7.7f VDA % 6 %4 6.7 %&hiE L T 3k,

Following processes, regulations and forms ensure effective implementation DL R{ifE, R EA% T
W ORA K S it
= FO_27_01_134e Audit plan Automotive &% it%l
= FO_27_01_106e_3 Phases_Automotive (only for VDA 6.x Audits) =B/t ({UxT VDA
6.x Hi%)
= FO_27_01_234e_IATF Audit Information IATF &%z &
= FO_27_01_138e_Audit report automotive_IMS (only for VDA 6.x Audits) ##Ziki5_IMS (X
%FF VDA 6.x #i#%)
* CARA report CARA 45
= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x A& Uik E
= CARA NC Mgt
= FO_27_01_129e Supplemental Report Automotive (only for VDA 6.x audits) #7858 k%R 15
(T VDA 6.x #1%)
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= FO_27_01_010-4e_Order certificate print_doc iF T ENiT 8

= CL_27_01_162e_IATF 16949 CARA

= CL_27_01_163e_IATF 16949 process records CARA IATF 16949 id##ic 3t CARA

= CL_27_01_101e_ISO 9001_2015 (for KBA in connection with ISO 9001 certificate H T 5
ISO 9001 iEHAHXH KBA)

= KBA cop_information (432-Q-2.90) KBA cop_1f& & (432-Q-2.90)

CL_27_01_010_VDA 6_1

CL_27_01_130_VDA 6.2_2017 incl. ISO 9001_2015

CL_27_01_031_VDA 6.4_2017 incl. ISO 9001_2015

LB_27_01_03_08e_Surveillance audit % di#%

= RE_27_01_063e_Approval of Business Transactions 453 5 # it

= RE_02_01_04_Vetorechtsbeauftragte

6.8 Recertification audit &

IATF 16949
Requirements are defined in IATF Rules, Clause 6.8. %k 7 IATF #i% 6.8 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 6.8.VDA % 6 %5 6.8 % & X 7 EK.

Following processes, regulations and forms ensure effective implementation LL R iifE, VEFHAI M ]
W ORA 2k S it
= FO_27_01_134e Audit plan Automotive & it%l
= FO_27_01_106e_3 Phases_Automotive (only for VDA 6.x Audits) =B/t ({XUxT VDA
6.X #H1%)
» FO_27 01 234e_ IATF Audit Information IATF &#%/{Z &
= FO_27_01_138e_Audit report automotive_IMS (only for VDA 6.x Audits) &5 _IMS ({¥
%+ VDA 6.x &%)
» CARA report CARA #
= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x A& Wik
= CARA NC Mgt
= FO_27_01_129e Supplemental Report Automotive (only for VDA 6.x audits) #7858 ki 15
(T VDA 6.x #1%)
= FO_27_01_010-4e_Order certificate print_doc iF4TEIT 8
= CL_27_01_162e_IATF 16949 CARA
= CL_27_01_163e_IATF 16949 process records CARA IATF 16949 i ##ic 3t CARA
= CL_27_01_101e_ISO 9001_2015 (for KBA in connection with ISO 9001 certificate H T 5
ISO 9001 UETHHIRAT KBA)
= KBA cop_information (432-Q-2.90) KBA cop_1{5 & (432-Q-2.90)
CL_27_01_010_VDAG6_1
CL_27_01_130_VDA 6.2_2017 incl. ISO 9001_2015
CL_27_01_031_VDA 6.4_2017 incl. ISO 9001_2015
LB_27 01_03_08e_Surveillance audit M5
= RE_27_01_063e_Approval of Business Transactions 55752 5 ®idlt
= RE_02_01_04_Vetorechtsbeauftragte

7.1 Transfer audit &5 #

IATF 16949
Requirements are defined in IATF Rules, Clause 7.1.ZR 7 IATF #iU% 7.1 &g L.
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VDA 6.x
Requirements are defined in VDA Volume 6, Clause 7.1.VDA 5 6 %55 7.1 45 X T 3R,

Following processes, regulations and forms ensure effective implementation LL R iifE, VEHAI M ]
W ORA 2K S it
= FO_27_01_134e Audit plan Automotive & #Zit%l
= FO_27_01_106e_3 Phases_Automotive (only for VDA 6.x Audits) =B/t ({UxT VDA
6.x Hi%)
= FO_27 01 234e_IATF Audit Information IATF &H#{ZE
= FO_27_01_138e_Audit report automotive_IMS (only for VDA 6.x Audits) ##%iki5_IMS (X
%FF VDA 6.x #i#%)
»= CARA report CARA i
= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x AfF&TiHkE
= CARA NC Mgt
= FO_27_01_129e Supplemental Report Automotive (only for VDA 6.x audits) #h7c 8 k%l 15
(T VDA 6.x #t%)
» FO_27_01_010-4e_Order certificate print_doc iF-4TEIiT 8
= CL_27_01_162e_IATF 16949 CARA
= CL 27 _01_163e_IATF 16949 process records CARA IATF 16949 I 21t CARA
» CL 27 01 101le ISO 9001 2015 (for KBA)
= (CL_27_01_010_VDAG6_1
= CL_27 01_130_VDA 6.2_2017 incl. ISO 9001_2015
= CL_27_01_031_VDA 6.4_2017 incl. ISO 9001_2015
= RE_27_01_063e_Approval of Business Transactions 4532 5 # it
= RE_02_01_04_Vetorechtsbeauftragte
= FO_27 01 161e_Pre-Transfer Review L RiiF &

7.2 Special audits {5 EZ

IATF 16949
Requirements are defined in IATF Rules, Clause 7.2. 23R 7E IATF U 55 7.2 45 3o

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 7.2.VDA % 6 %5 7.2 % & X T EK.

Following processes, regulations and forms ensure effective implementation DL e, 1 HIFAIEAS ]
Tl DR A S it

= FO_27_01_134e Audit plan Automotive & #Zit%l

= FO_27_01_138e_Audit report automotive_IMS (only for VDA 6.x Audits) &5 _IMS ({¥

5T+ VDA 6.X #H%)

= CARA report CARA %

= FO_27_01_040e Action plan Automotive VDA 6.x VDA 6.x AN#F& Tk

= CARA NC Mgt

= FO_27_01_010-4e_Order certificate print_doc iF T ENiT 8

= RE_27_01_063e_Approval of Business Transactions 55752 5 ®idlt

= RE_02_01_04_Vetorechtsbeauftragte

Further regulations are defined in document RE_10_01_0le_Appeals and Complaints
RE_27_01_090 Regelung ,Matrix zur Freigaben ISO/TS 16949 -Dezertifizierungsprozesses" and in
Clause 2.9 of this Guideline. > ff RE_10_01_01e_H{Ff#f, RE_27_01_090 Regelung, Matrix zur
Freigaben ISO/TS 16949 -Dezertifizierungsprozesses KX A$Er 4 2.9 % & X T H LM E .
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KBA: If a KBA annex to an ISO 9001 certificate is issued, possible suspension of the ISO 9001
certificate must also be assessed. R Mk 7 ISO 9001 iE-H KBA FiE, WL AL af fe 815 1SO
9001 UEH TN .

8.1 Initiation of the decertification process BUEAES &K B3]

IATF 16949
Requirements are defined in IATF Rules, Clause 8.1.Z R 7t IATF MU %5 8.1 452 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.1.VDA % 6 5% 8.1 42 X 7 E K.

Following processes, regulations and forms ensure effective implementation DL Riiifs, A ER AT
IR A RS It
= Standard letter Initiation of decertification process trH A5 B B AE L FE 1 5 5

8.2 Analysis of situation JE#4 M7

IATF 16949
Requirements are defined in IATF Rules, Clause 8.2. %k 7 IATF ¥l %5 8.2 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause. k7 VDA 4 6 %, 2kik5E L.

Following processes, regulations and forms ensure effective implementation LL R iiAE, VEFHAI M ]
IR A RS it
= Off-site verification, incl. WIS order (if necessary, €e.g. in case of third-party complaints)ik
WIAGAIE, AHE WIS T8 (A2, e s =J7 %o ™)
= Documentation on Adhoc-NC-report in CARA

Note: When the affected site is part of a corporate audit scheme, the analysis shall include a
review of the concern and its impact across all sites.ii:: 2432 Fomih s 2 28 5 8 %R — 3820 i, 20
R0, 5 o ) E St T AT b e PR S M 1 B

8.3 Certificate suspension decision iEHH LR E

IATF 16949
Requirements are defined in IATF Rules, Clause 8.3.Zk7F IATF #i%5 8.3 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.3.ZR7E VDA £ 6 &5 8.3 & & Yo

Following processes, regulations and forms ensure effective implementation DL e, 2 HIFFAS ]
W ORA K S it

= Veto decision {4

= Standard letter Initiation of suspension txEfE ea 1L fE 5

= Or Standard letter End of decertification process it #ifE 44T FE 45 R

8.4 Verification %HF

IATF 16949
Requirements are defined in IATF Rules, Clause 8.4.%R 7t IATF M55 8.4 4+ X
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VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.4.7f VDA %5 6 %% 8.4 4 iE X 75K,

Following processes, regulations and forms ensure effective implementation DL N iiAE, VLA M)
T DR AT 2SI it
= On-site verification, incl. WIS order (if necessary)¥ziE, 4 WIS iTH (dna L %5)
= Documentation with Special Audit report and NC Management with CARA H5#k & %Rk & F1 NC
BRSO

8.5 Reinstatement / withdrawal decision k& /B H e

IATF 16949
Requirements are defined in IATF Rules, Clause 8.5.% k7 IATF M55 8.5 4+ X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.5.% K7 VDA %5 6 %4 8.5 ¥t & L.

Following processes, regulations and forms ensure effective implementation DL R{fifE, R EA% T
DR AT R it -

= Veto decision 75 AL

8.6 Certificate reinstatement iE &S

IATF 16949
Requirements are defined in IATF Rules, Clause 8.6.% k7 IATF ¥4 8.6 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.6.VDA % 6 &5 8.6 4 7E X 7 HK.

Following processes, regulations and forms ensure effective implementation DL R{iifE, J5H0RIFRA AT
B DR AT R it -
= Standard letter End of decertification process FrutE (s Bf BUH M IIE L FE 45

8.7 Certificate withdrawal iF kS

IATF 16949
Requirements are defined in IATF Rules, Clause 8.3. %R 7t IATF M55 8.3 4+ X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.3.LL Fiiife, EHUAIZEHE vl B ff A 250 s it -

Following processes, regulations and forms ensure effective implementation DL R{ifE, J5H0RIFRA% AT
DR AT RS it -
= Standard letter Certificate withdrawal Fr#E(5 bR iiE 348

8.8 The overall decertification process 5 B N ERFE

IATF 16949
Requirements are defined in IATF Rules, Clause 8.3.ZR1E IATF MU ZE 8.3 475 X
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VDA 6.x
Requirements are defined in VDA Volume 6, Clause 8.3.% K7 VDA %5 6 %% 8.3 415E L.

9 RECORDS REQUIRED OF THE CERTIFICATION BODY AEHI#EREITFE

IATF 16949
Requirements are defined in IATF Rules, Clause 9.2k 7 IATF #0459 4 5E Y.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 9.% K7 VDA %5 6 %555 9 4 5E L.

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, Clause 3
(Definition of terms). ERAE (HARMSS B4R E /NI HIND 28 3 %6 CORERE SO HiE L.

Following processes, regulations and forms ensure effective implementation DL FRAE, VEHAIFRME AT
IR A RS it
= RE_06_04_Lenkung von Aufzeichnungen allgemein (Control of Records in general ics&#%4))
(also for KBA [FIF£i&EH T KBA)

9.1 Certification records AiFidF

IATF 16949
Requirements are defined in IATF Rules, Clause 9.5k 7 IATF # % 9 4&iE L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 9.% 3R 7E VDA %5 6 %55 9 415 XU

Following processes, regulations and forms ensure effective implementation L RRAE, VEHAIFRME AT
IR A RS It
= RE_06_04_Lenkung von Aufzeichnungen allgemein (Control of Records in general ic 3 #Hi)
(also for KBA [F#i&H T KBA)
= WIS Uploads WIS k&
= Records in regional offices X1 /rFAbHIic 5%

9.2 Personnel records \EidH

IATF 16949
Requirements are defined in IATF Rules, Clause 9.2k 7 IATF #0459 4 5E Y.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 9.% 3R #E VDA %5 6 %55 9 415 .

The auditor administration function ensures effective implementation (also for KBA).
o A% R BRI R R (FIREEHT T KBA)

10 TERMS AND DEFINITIONS ARiZEFEN

See IATF Rules, Clause 10 and VDA Volume 6, Clause 10.i%Z % IATF #1045 10 2 f1 VDA %5 6 %5
10 %-.
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11 ANNEX MitF

See IATF Rules, Clause 11 and VDA Volume 6, Clause 11.i&Z % IATF JUEE 11 451 VDA 28 6 52
11 %.
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