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The independence of the four associations 0QS, OVQ, OQA and AFQM, as laid down in the
statutes, ensures that services of Quality Austria Certification GmbH (hereinafter referred to
as Quality Austria) are open to all organizations. The income of Quality Austria in accordance
with the qualityaustria tariffs and fees / prices is the basis for its financial independence.

EMPENOQS., OVQ. OQAFIAFQMIEAMNMAERIIRIIMAEIR T Quality  Austria  Certification
GmbH (LT E#RQuality Austria) FIRSBEFABAHLKEH M - Quality
AustriatR#Equalityaustria X #0125 /MRS A S E W S IR MR ER.

Quality Austria does not pursue any self-economic or commercial purposes and ensures the
adequacy of financial conditions by constantly comparing them with institutions with similar

objectives. Quality
AustriaTERERBEELFNEIW B - FHiBEI A SEBE LB RN EETIERRBERM S RENT
.

Quality Austria does not receive any basic public funding or subsidies for its certification
activities. The economic income results from the company’s business activities.Quality

Austria B A NEINEENRBEGEANARZEZENHME - FWARET ATNEEEH.

The assessment, certification and verification activities to be carried out on the basis of
relevant national and international standards and legal regulations on behalf of companies
and persons of all industries, sizes and institutions are performed in accordance with the
qualityaustria pricing policy, taking into account the equal treatment of all companies /
persons, e.g. irrespective of company size or sector affiliation.

RIEHE X MERFE R n AL SOREZEN - ARABTIL - MEFMNAR AT DE TR A FIAILS
sl ZRfEqualityaustriaE MBUERETTRY - AINZEEIPAE AT/ ARWFEEE - AW - TIEATHE
BATWRERZ WM.

In its business philosophy, Quality Austria commits itself to impartiality in certification
activities (RE_01_01_Vision_Mission_Business_Philosophy). The document is published on

the qualityaustria website. EAEFEZF - Quality
AustriaBt A FEINEE PRIFAEM(RE_01_01_Vision_Mission_Business_Philosophy), ZX%
&KZxfEqualityaustriaf £ 71 L.

Impartiality is a basic prerequisite for carrying out conformity assessment activities in order
to gain the trust of customers and other stakeholders. Quality Austria uses a variety of
mechanisms to ensure the impartiality of its conformity assessment activities and does not
allow commercial, financial or other pressure to jeopardize its impartiality.
NEZRFEFAEMH T EENNITARYE - LEREMEMEMAZERENEME - Quality

AustriafE A& G ERBREFSETEEINAEY - ARIFBW - MBSEMENBREAEHY.

The management of Quality Austria is committed to impartiality in the certification activities
of management systems, products and persons or in the verification activities. Quality

Austria¥ W FEEEAKR. ol ARKANDENSRIPEN PRIFALEM.

Impartiality and objectivity in the performance of certifications are ensured by the following
activitiesA FEMRR TIANES BSRAA EMREMM:

= The qualityaustria General Terms and Conditions of Quality Austria Certification
GmbH contain specific statements on maintaining the impartiality and independence
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of Quality Austria. Quality Austria Certification GmbH #J qualityaustria —f& &R Fn 5
AE X THE#HF Quality Austria A IEEFIIRIERERFE.

= Auditors, assessors, technical experts, validators, verifiers, veto examiners, examiners
and trainers must sign the qualityaustria Conditions as a prerequisite for their

appointment. 15 ~ WHER - RATX - #tEE. NIEE - SANEZA - FERMFTL
MEZF qualityaustria £HEEAEEBRITTASE.

The conditions contain the respective requirements for ensuring impartiality. X%
Hela raRA EURENEK,

See RE_05_01_01_01e_Conditions for auditors, assessors, inspectors, technical
experts, validators, verifiers and observers. 1#DUIRE_05_01_01_01e_Conditions for
auditors, assessors, inspectors, technical experts, validators, verifiers and observers

=  Prior to appointment for a specific business case, it is mandatory to confirm
independence for the respective business case. # iR EHFE WS LB 251, BIFHAZE
WSS SEAIR IR I 1 .

= Veto examiners must be impartial to the respective business case and must be
persons other than the auditors and confirm this at each veto check &R EZ W
WEBHISEARBFLE, HFEALTEFEZELSMIA - AEBREANEEMNBIAX—R.

= The impartiality committee (qualityaustria Council) takes place once a year,
including random samples of partner business cases. A IE#Z G = (qualityaustria £5
R)EBERT R BENEFEKFEEWEANENGE -

= A whistle-blower platform is implemented and communicated. S FEL 7 ZHIRFS -

=  When selecting examiners in the area of certification of persons, care is taken to
ensure that the examiner was not also a trainer at the relevant training courses. 7£%%
ENNANESEWEZEN - MERBREZRACSHEREFNREZRZYID -

=  Quality Austria does not carry out consultations. Quality Austria Fg#%&18 .

= Quality Austria does not carry out internal audits. Quality Austria FTNEREZ -

Interface to Quality Austria Consulting GmbH: Quality Austria Consulting GmbH K
0.

Consultants of Quality Austria Consulting GmbH must sign a cooperation agreement
(RE_54_01_01), which contains the following: Quality Austria Consulting GmbH&I & if]

NEZ—MEFNY (RE_54_01_01) , HAGBELUTHE:

®=  Quality Austria Consulting GmbH does not provide consulting services for companies
in the field of medical devices and establishment of management systems according

to ISO 13485. Quality Austria Consulting GmbH FAET =MW A SR HZ\RS -
F1RHE ISO 13485 B EEKA R,

=  The network partners agree not to provide any services as auditors or veto
examiners for Quality Austria Certification GmbH for consulting clients of Quality
Austria Consulting GmbH if the network partners have been involved in the
consulting service. This restriction applies for a period of three years after

completion of the consulting service. WEASEXHEERE - MIRNEBSEKHFESE5 TEEWRS
- MAAEA Quality Austria Certification GmbH B # BB REE A Quality Austria
Consulting GmbH MZWEFIREEARS - WRFERTEARSZTREHW=FN.
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=  The network partner may not accept any activity as a consultant for an organization
for a period of two years if he/she has been involved in certification activities (e.g.

as an auditor or veto examiner) for this organization. MMEMEZSEXHFS 5 T1ZHELHW
INIEED) (BITEAF I RSERFER ) - Mt/ EREALRFEZENZEAL S HNERE
o

®=  Quality Austria Consulting GmbH does not provide consulting services to companies
certified by Quality Austria Certification GmbH in the area of EMAS. Quality Austria
Consulting GmbH A~ 3%X%S Quality Austria Certification GmbH IAIERI AT fZ # EMAS 0
BREERS.

®=  The network partners of Quality Austria Consulting GmbH must not give the
impression to the company that certification by Quality Austria Certification GmbH

will be facilitated, accelerated or discounted if consultancy services have previously
been provided by Quality Austria Consulting GmbH. Quality Austria Consulting GmbH

BIMESIEXEABLEATIB N XFENEZ - 2R Quality Austria consultancy GmbH Z #iTi2
#HITE\ARS - A4 Quality Austria certification GmbH BIIAIERSEMEH « MR,

Risk Assessment regarding Impartiality &2 IE 1% X BE ¥ fd:

= The risks regarding impartiality are re-assessed at least once a year in the course of
the preparation for the qualityaustria Council (RE_02_01_08_I_A Sources of
Impartiality QAC). The requirements of IATF Rules 6, 2.5.3 are also taken into

account here.?£ qualityaustria ERASMNERZRTEF - SF2ONAIEMNH T —REMRIEME
(RE_02_01_08_I_A Sources of Impartiality QAC) ., LAAEEET IATF #N 6, 2.5.3 8
B3R,

Statement on ISO 17065 4.2.6 XFISO 17065 4.2.67FEA:

Quality Austria has a clearly defined area of responsibility (see Shareholders’ Agreement)
and is

Quality AustriafE — 1 BAAEMSIZESEE (WERAN ) - FH

a) nota designer, manufacturer, installer, distributer or maintainer of the certified products;
FRANLF@RARITE - fIER - Z£8%E - DHEBREFAR

b) not a designer, implementer, operator or maintainer of the certified processes;
FARNEL IR ~ SLHE - BRIERS4ER AR

¢c) not a designer, implementer, provider or supervisor of the certified
services; A RIANERFZWIRITE « LhEE - BREBFHEEE

= Especially for qualityaustria Partners 45355 T qualityaustria B & B4k ¥

=  The issue of impartiality is addressed in the partner contracts. & EERERA
EMER -

=  For new partnerships, a risk analysis on impartiality is carried out
(FO_05_02_01_01_New partnerships). X{ F#{KH#RZ - #HITAEMXL DT
(FO_05_02_01_01_New partnerships)
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= If an unacceptable risk of impartiality is identified that cannot be reduced by
action, the partnership will not be implemented. IR &M BI TR/ BOA D] 3%
SZHRAEENR - KERATGAZBRILNM -

= Impartiality is a fixed point in Partner Office Audits AR &K ADBRAEFTZH—D
B E M

=  Risks regarding impartiality of qualityaustria partners are assessed on a regular
basis. EHTMASR qualityaustria & EIEERI DN E SN -

= Results from the above risk assessments are included in the management review and
internal audits. £t XfaIEEMEAREEBEESREMAZEZP -

= In case of significant changes, the above risk assessments are re-evaluated, e.g.
significant changes in management personnel, turnover of employees, growth or
decline in the customer base, or changes in certification process steps or process

controls. MNAEFEALAL - FEMIFMHE LAMMQNAM - AIINEEARWEARE(E - RALR - BEF
RFRVIBRE IR - SUAIEE B W SR IE G -
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