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These regulations serve to define the audit and assessment times for the respective
models.
As for models that are not stated in this Guideline, the respective specifications about the
audit and assessment times can be found in the specific guides.
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1. Goal and Purgose i

This guideline serves as a framework for establishing minimum audit times for products
of Quality Austria Certification GmbH. In addition to ensuring, that the auditors have
sufficient time for the relevant Certification, Surveillance or Recertification Audits, this
guideline also helps to calculate audit times for the combination of requirements models.

Both the international and the national Standards are taken into account in establishing
the minimum audit times.
The guideline is based on ISO/IEC 17021-1, IAF MD 5, IAF MD 1, IAF MD. 11, IAF MD 22

(for occupational health and safety management systems) as well as ISO 50003 (energy
management systems), as amended.

SRR A SR 8 AT AT B T () B ST b B AL IR RO ME SR . IR TR BEAR YA R S M B ) i
THIRHIYIS, N A RIS, ZIREH BT o T4 & A A0 B A% T

E 1 R B0 300 o A I T, 7 [ I 5 8 ] o 1 0 ) R e

ZAMEN BT 24211 (91SO / IEC 17021-1, IAF MD 5, IAF MD 1, IAF MD 11, IAF MD 22 (A
TROG M HRER) LARISO 50003 (REFEEHER) .

2. Generally Applicable Requirements —fi&HER

= Time spent travelling to and from audited sites is not included in the calculation of
the audit time (ISO/IEC 17021-1.9.1.4.2). This also applies to travel between sites
(IAF MD 5, 2,1.3). 483k T4t B I (Al AL 48 72 W7 RS IR 97+ 5+ (ISO/IEC 17021-1
9.1.4.2), XHEHT I EKMITH (IAF MD 5, 2.1.3).
= The time spent by any team member that is not assigned as an auditor (i.e. technical
experts, translators, interpreters, observers) shail not count as audit time. fTfiRK#
o N Z G B B (BT ARE R BT, NFR. E R )L R AT A AR ).
NOTE: The use of translators and interpreters can necessitate additional time
VERL 3T BE AN R AT R T A A I A I
s Any breaks are not included in the on-site duration of audits (IAF MD 5, 2.1.3).
Exception: lunch meetings{Tfi{k & AN EIEAIIZ T IZ I FF LN F A (IAF-MD 5, 2.1.3). 1
SRR AW
- Lunch meeting: If the audit situation, the effectiveness and the flow of
information during the audit require further discussions to round off a topic,
this can be added to the audit time as a lunch meeting. A maximum of 30
minutes may be scheduled as a lunch meeting.. ZFE&UCIMEFZIEN . M
A A ROE RS B i — B He U e B — D T8, e Lo AT R BGT NS
Wi, FERSWREZ L3074,
- Lunch break: Breaks of more than 30 minutes are defined as lunch breaks
and cannot be added to the audit time. KA #Bit 3048 #4K BB (A1 4 5E SN
AR, ABET N R RIS ]
»  Duration of audit day: According to IAF MD5, the duration of an audit day is normally

8 hours. In individual exceptional cases, up to 12 hours are possible (e.g., night
shifts), wherekby several consecutive audit days of more than 10 hours should be
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avoided at all costs.d7# HHIFF&ENT Al HIZIAF MD5, di4% H FIEFSEN (AI@ 8 A8 /M. EA
WBIAMEBR T, BKAEL2/N0 (Flhn, BP0, FULR RS — 08 i 4 SR BT 10/ Y
Fite

3. Stipulations for ISO 9001 #E

3.1 Number of Employees AT #

The effective number of employees also includes those employees who are not in a
permanent empieyment relationship, but who are present at the time of the audit
(seasonal workers, leased employees, sub-contractors, casual labor).

Apprentices are taken into full account as employees.

Part-time employees: if there is a relevant number of part-time employees, a full-time
equivalent calculation can be made.

If a significant part of the company activity is carried out in shift operation the number
of employees is calculated on the following basis:

(Number of employees not working in shifts) + (number of employees working in
shifts/number of shifts)

A maximum of 5 shifts is possible.

For calculating the audit times, please refer to.the Information Platform on the Intranet

under “ATAE Competence” (controlied documents) 4 FO_25_03_ 18e_IMS_Calculator
and Template Multi-Site Audit Program.

AR LI AIEIRLIE A T E MR REEHEERES R (EWH®TIA, HEER, 20,
HID N

FRHR A T WA A8 MECEOFRER R T, W) LI TSRS & it 5.

W AT ENORK RIS RIS PR, W B ABUMIRYE LA T R AT 35
(ASERPTHEYATATD + (SR THENR T AH/EX)

BEZ A LA SN,

HAZIRET HEE S H AT AMTATAERE /" (24830 5 RF&AFO_25_03_
18e_IMS_ . Calculator and Template il 5 HHEF".

3.2 Audit Times for ISO 9001 Certifications S} g

The Table showing the audit times under point 2 principally applies. The factor related
reduction of audit times must not exceed 30%.

The reduction of a maximum of 30 % in an ISO 9001 audit may only be subtracted from
the total number of hours (Stage 1 + Stage 2) -30 %. The 30 % must never be
subtracted from one Stage alone.

In case of matrix certification, see RE_27_01_074_Matrix Regelung
FEBEHBE2E P FEAAR, 0 R RAREIE30%.

7EISO 9001 P HZ W/ 130 % RN T8 (MBEL +BrBE2) -30mhids. ARER{UA— MY
Bhig230%.

IR RAEIFIAE, %% WRE_27_01_074_Matrix Regelung
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3.2.1 Increase in Audit Time¥ 8

. Complicated logistics involving more than one building or location where work
is carried out, e.g. a separate design center shall be auditedi & £ AN @ HME L
PE3b 5 B R A A AT, B B R B i e s R 2 R AR

i Employees speaking in more than one language (requiring interpreter services
or a preventing individual auditors from working independently) & T & /H £ 5
W OCESRERMR S R LE AT & R S TR

* A very large site for the number of personnel (e.g. a forest region) A¥UiE K 3% i

(EInZR X )
. High degree of regulation (foodstuffs and pharmaceuticals, aerospace, nuclear
power, etc.)SIENE (HER/HMAS, MK, ZL%H)
= System covers highly complex or relatively high number of unique activitiesi& &
B = R AR E AR K R Bh
» Activities that require an on-site inspection of temporary sites to confirm the

activities of the permanent sites whose management system is subject to
certification ; # XS I i 47 i it 17 BUIA AL 2 SR BN i B AR RANE I IAIE 7K A M35 BT VR 2D s

" Outsourced functions or processes#htlTh &g &l i #2

* Activities that are classified as high-risk activities, i.e. when a defective product
or a faulty service can cause an economic disaster or endanger life, e.g. in the
field of food, pharmaceuticals, aviation, shipbuilding, structural components,
complex construction activities, equipment for electric and gas, medical and
health services, fishing, nuclear fuels, chemicals, chemical products and fibers
MR R 5, Bl 2475 BRI & T R AR T B S B B o A S A
B, Gl AR, W, SIS, G, SNG4, BRNBHEY), BIMREERE, &
JYMTPAPRSS, Wk, BREk f2philsh, fh2f w4 4k Atk

3.2.2 Decrease in Audit TimeRb HE A

= Prior knowledge of the management system (e.g. already certified according to
another Standard by the same Certification Body)t & #E &KLk uEN (R E
A R — A ENLAAR 3 55 — Hs v 1T AE D

» A very small site in relation to the number of employees (for example only one
office complex)—MHXT /& R ABM S R/ IMHZAT (B, RE—DIARE)

. Maturity of the management system%& B ik 2 1 i E

» The customer is not responsible for development respectively other standard
requirements are not covered by the scope® /' I FiHF &, HAbFHEBER AT
< ™

a Customer preparedness for certification (e.g. already certified or approved for

another program of an independent body)Z& / XA UE i & 150 (4N & 2@ A
VE B tE A TS AL A E f it D

Note: This justification does not apply for combination audits, since the reduction is
calculated upon the level of integration.

TR ZHOANERTEIFHE, B iR - s .
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- High degree of automation; = & B sh1k;

s When some employees work in the field services (“remotely”), e.g. salespeople,
drivers, service personnel, etc. and the conformity of their activities with the
system can basically be audited by a review of records; X —% & TN RS CEE)
AERT, Bt HEANR, YR, RS AR RAMNINES S RS RS T iEd s
SRR Z,

. Activities associated with low risk, e.g.: when it is very unlikely that a defective
product or a faulty service can cause injury or illness, such as textiles and
clothes, pulp, paper and paper products, publishing, secretarial services,
education, ‘retail trade, hotels and restaurants; 5 R& < HKIES), 5lL0.

R SRS R N K TR S B F R, Bl R BRI, 480K, 4RAa™
i R BBIRSS, HE. EERS, WEMEE,

o Activities with low complexity, e.g.fk & 4 E K& 3

s Simple organizational structure, only a few processesiijf# g4 R &5y, TR D
5 Processes that include the same and repetitive activities (e.g. solely a service)
AE R A BB EES R (Fl, N—TURS)

J Identical activities with low complexity at all shifts, with appropriate evidence

of equivalent performance at all shiftspiEILRMANFESINE MR, FHFAEXH
EHE W P A BE IR RIS AR )
L A significant number of employees are working in similar simple functions.
Recurring process within the scope (if employees perform repetitive activities)
RS R TR AR RO AR 8. EENMERRRE (R THTERMEED
3.2.3 Audit Times in Tabular Form (in Hours) 5B AKXE (PAPRRERAD

Determination of audit time is generally based on the “Audit times in tabular form”
below . This table specifies the necessary audit duration on-site as well as the
total time of the audit (including the time needed for preparing the audit plan
and the audit report).

A very general rule of thumb, about 20% of the total audit time should be used for
preparing the audit plan and audit report.

BRI A RO B T T A RRK ", %RIEE T LI RIS B A S0 (7 UK AL 8
B IR (R FALT RIFN T R BT R e D .

HRIE— ARG B E I, LA T S 77 ) T3 ) K 29 20 % SRAE A 77 R HRIA R R

' " .
Effective number | Certification Audit CA Surveillance Audit Recertification
of employees o SAIEHY Audit RA
FRRIH /Wy
Total | Stage 1 Stage 2 Total On-site Total On-site
3t | (on-site | (on-site gt M5 M | Wi
n%) | W) il o= _om | |
1-5 12 4 6 5 4 9 7
6-10 16 4 9 7 5 12 9
11-15 20 4 12 8 6 15 12
16-25 24 4 15 9 7 17 13
26-45 32 6 20 12 9 23 18
46-65 40 8 24 15 12 28 22
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B __;-6-85_ ¥ 48 8 30 1_7“ | 13 33 2_6 N
86-125 - 56 8 | 37 20 16 38 30
126-175 64 I 8 43 23 18 44 ;5 N
176-275 72 = 8~ 1 50 —25 | _20_'“_ 49 39
276-425 80 12 _ 52_ 28 _ 22 54 43
426-625 N 88— 12 ] 58 1 30 24 60 | :8
626-875 96 12 | 6_5 33 26 65 > 52
876-1175 3 104 | ;2 71 35 _28 _ __70_ “ 56

1176-1550 12| 12 | 78 | 38 30 75 60

“ 1551_—2025 | 12_0 h 16_ 80 40 32 80 64
2026-2675 128 _1; 86 44 35 85 - 68 1

i 267;_-;450 136 16 93 45 36 90 72 -

—__34_51-43_50 144 16 99 49 39 97 _77 _
4351-5450 ‘ 152 16 106 52 41 102 81

| 5_451j6800 160 16 112 54 _ ; | 107 85 1

6801-8500 | 168 | 1_6 118 57 45 1 111 | 89 j
8501.-.1070-(-) r 176 16 125 ] _60 48 _ 1_18 94

f> 10700 Follow above progressionisf&_I i ff)5 Bk 17
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3.2.4 Special Regulationsi%#HlE

Organizations with a very lean organizational structure but that usually have to employ
a large number of employees must be considered separately.

X T HSLEH ARSNGB AR EAKE R THAL, LASMTULE.
Organizations with special regulations include Bk E 19 H F 45

* Cleaning companies (NACE 81.2)# %A # (NACE 81.2)
* Personnel leasing (NACE 78.0))\$$ﬂ1ﬂ (NACE 78.0)

» Transport companies (NACE 49.4)iz#i2 @ (NACE 49.4)
+. ' Call Center (NACE 82.2.)Wu 4y (NACE 82.2)

= Security activities (NACE 80.x)%4#%3) (NACE 80.x)

© etc.%.

In addition, a plus of 8 hours is to be scheduled for every 500 employees in the case
of an initial certification audit (aliquot calculation including rounding up is possible,
e.g. for 100 employees = 1.6 hours, rounded up to 2 hours additional audit time).

geoh, AHATHIEN, 5004 R LTSt 2 HE8 /BN A% BT 1A) (AT BAREAT $ L SE 91 b
B, i, xT-10048 03T, 1HETRHA1.6/0 e, BB SR A 2 /N ) B AZ BN 1)) o

For surveillance audits, one-third of this amount should be applied, and for
recertification audits, two-thirds.

NTBEE A%, NRAGNKRZ02— fxt TEAESE R, WRERAZNKH=52 7,

If there is an increased risk, this special regulation should be adjusted accordingly and
justified in the calculation.

BRI N, SR BRI REAT S BE AT B, T 48 T RO AR R U R R B e
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4. Stipulations for ISO 14001 #isE

4.1 General ¥R

At Certification  Audits relating to environmental management systems, the
environmental complexity will have to be taken into account in addition to the number
of employees.

It should be borne in mind that not all organizations of a specific industry ‘are always
within the same complexity category (for example chemical industry companies with a
major focus of activities in trade).

The Certification Body’'s procedure for contract review should be sufficiently flexible to
ensure that the special activities of the organization are taken into account in determining
the complexity category.

In case of matrix certification, see RE_27_01_074_Matrix Regelung

ST EBRARARMNEF P, BT RIS, E0THEEREE M.
IR, IR LT HARR A F R — B R MREIR (BN, FENFH S ED
FEFE T AR .

WIEHL B & R FAZAEFF RR S RiE,  CATRAETN & 5 44 e BN 8 lR B A A S ki 3
WARRMFEAIE, ESMRE_27_01_074_Matrix Regelung

4.2 Number of Employees RT#

The effective number of employees also includes those employees who are not in a
permanent employment relationship but are present at the time of the audit
(seasonal workers, leased employees, sub-contractors, casual labor).

Part-time employees: if there is a relevant number of part-time employees, a full-time
equivalent calculation can be made as follows:

(Number of employees not working in shifts) + (number of employees working'in
shifts/number of shifts)

A maximum of 5 shifts is possible.

For calculating the audit times, please refer to the Information Platform on the Intranet
under “ATAE Competence” (controlled documents) < FO_25_03_ 18e_IMS_Calculator
and Template Multi-Site Audit Program.

R0 S8 G BOE U BB L% AT i i JE K RABFE N ZE SR 5 (R T A, MEEA, S0
» I .

SEGEHR BN E YR A

IR L WRAMLMERMIRR L, We 7 &R A8 5.

SR W B AR K— E 43 R AL SR TR T BEAT (0 TR RN ARYE DA T B REAT 1T 3
(ASEHRBTHEMATAL + { (BHRITEMRATAZD / (0.5 +RITHE/ 2 }
£ T LA SAFER

AT E AR, ESE AT MR ATAE Flkas 1" iR FIE B FE G20 , B (FO_
25_03_ 18e_IMS_Calculator) LAK (E3ZATH i QIR Y
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4.3 Complexitys#k

Complexity Allocation
Category Business sectorig ] A
BRER
a | - EAC NACE
High Mining and quarrying of stone or digging of earth; 2 5-9
FRE FRMFAEIE+:  Oil and gas productionf AR
%’;\.,;EFE
Dyeing. of textiles and clothing#j 2R & £ i 3 4 2o 2, 4 13, 14
Celluloid production in paper manufacture including paper recycling 7 17
AUTHACIR 0l CFE Py B3 4R T 33 A ~A
Oil refining 10 19
Chemicals and pharmaceuticalsf{t2:24 & 12 20
13 21
Primary industrial products - metals =& L= -4/ 17 24, 25
Production and processing of non-metallic materials including 15 23
_ceramics and cement|l:fz @ RLAY A AL, (OHERIRRIAKGE -
Electricity generation from coalffi & H, 25 35.1
Construction or demolition & L AIFFiL 28 42.2
Processing of waste materials including hazardous waste e.g. by 39.1 38.X
incineration etc., waste water treatment
BT S P B E P ) i AR BB b ek A, KAk ===

iti i T A- i i hafen 1
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Complexity Allocation
Category Business sectorfil#i] HE
_E%EE EAC NACE
Medium %45 Fisheries/agriculture/forestry%ﬂ\Ik/J&Jk/H(\H/ 1 01
| Textiles and clothing apart from dyemg[‘%%{%ﬁ%ﬂ‘]%fﬂnn%ﬂﬂﬁﬁ . 4 13.X
Froaualon_uf sawn planks, treatmentflmpregnatlon of timber and 6 < _16.th

wood products
| AR 1 #\Hﬂ]Aﬁﬂllmlrjﬂf'ﬂ Dk

Paper production and printing except for pulp manufacture 7 17.2
AR, AR MG B4 9 18.1
Processing and manufacture of non-metallic materials including 15 23.X

glass, clay, lime etc.
FEF/HB PRI TAGEE, OFEKE fit, Ak%E B 4 @S| I
Surface treatment of other chemical treatment of products in metal 17 25.6
apart from primary industrial products
RTINS S, B I bk S 5 R N R AT

Surface treatment or other chemical treatment for general 18 28.X
mechanical engineering it HALK LF2 1K 10 A3 aE L (b 1k 47 438 | |
Production of non-fitted circuit boards for the electronics 19 26.1
industry

A T A A7 b e Aol AL AR R | |
Production of transport equipment - road, rail, air, water 22 30.X
AP B - AR, KB, AT, KRR . .|
Electricity generation but not from coal as well as power distribution 25 35.1
Chees, APPSR R LR RS P | E—

Gas production, storage and supply (the primary productionis 26 35.2

classified as “high”)

RREWET, SEAT AR (CEEA P MIRZEA R RS |
Drawing of water, cleaning and distribution including river 27 36
management (commercial waste water treatment is classified as
“nigh"BUK, JEEASIHC, AAFEIM R R R K AL BE IH 28 4™ W K

w \
Wholesale and retail trade in fossil fuels 29 46.7
RGeS i) o |
Foodstuffs and tobacco processing 3 10
BHAEEINT 12
Transport and distribution on water, in the air and on land 31 49.X
K, - 2 e Al b iz dg AN 4 e 50.X
51.X
Commercial real estate agents, property management 32.3 68.X
| T ae s A, Pl 1 :
Industrial cleanmg, hyglemc cleanmg, chemical cleanlng, normally a 35 81.2
part of general services TubjE ik, TR, (hEE, LW 0IRS
n’J*urﬁ
Recycling, composting, dumping (except for hazardous wastes) 24 38.3
1B, HEAR, B LA RS 39.1 38.X
Technical testing and laboratoriesH A W& ALl & 34 71.2
Health/hospitals/veterinary medicine P 4/ /2 B 38.1 86.X
38.2 75
‘Leisure and personal semcesﬁ\lﬂ!be/ﬁﬂ/‘)\ﬂﬁ% 39 88.X
Complexity Allocation
Category Business sector EAC NACE
EREE o o
Low Restaurant and catering business# ol 30 56.X
TR Timber and timber products with the exception of plank sawing and 6 16.2
the treatment and impregnation of wood
RBRIARR P AR, AU AR T LR A A B b 2RI 5% i B
Paper products except for printing, pulp and paper production 7 17.X
Ndh, BRSNS N (.
Rubber and plastics injection molding, molds and assembly except 14 22.X
| for the production of rubber and plastics raw materials which are
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i 1 /D B AZIN R 935

classed with chemicals
MR WA LAY, WA, (BRI I N 7 L T Ak 2 5y
13

A ]

Hot and cold forming-and metal production except for surface 17 24.X
treatment and other chemically based treatments and primary 25.X
products Excepti
Ve BB R4 IR A7, AR AL R IE A b 2 A AL B0 DA R ) 447 on 25.6
BRoh

General assembly work in mechanical engineering - except for 18 26.X
surface treatments and other chemically based treatments 28.X
HUBE AR P 1) S e LA - SR T A SR At T2 A R 4 —|
Wholesale and retailitt & f1 %4 29 46.X
Assembly of electrical and electronic devices - except for the 19 26.X 7

production of non-fitted circuit boards
SR I A AR A A AR

Limited Administrative functions and management, administrative centersfor | 36 84.X
AR and management of holding companies 91.X
ITECHREEFIE I, $EAR AT B O 94.X

o e 99.X

Transport and distribution — management services, without the need 31 52.2

for administering a vehicle fleet
EHMAA B - RS, LR EFERAERA

Telecommunications generald {5 5/ 31 61.X

Services apart from commercial real estate agents, property 35 59.X

management, industrial cleaning, hygienic cleaning, chemical 69.X

cleaning 70.X

SEk LN, P ERL, TR, PAERER, (EESL 73.%

55 e

77.X

78.X

79.X

80.X

82.X

90.X

93.X

95.X

96.X

97.X

|| 98.X

Training and educationt# Il 5 ¥ & 37 85.X

Special cases NucleartZ
RERIFRG] EIectricEy ge?‘neration with nuclear poweri%ft & H

‘Storage of large quantities of hazardous materials k5 &kt kLK

Public administrationA JLTE( 36 | 84X

Municipal authoritiestiBUHf 36 | 84X

Organizations with environmentally aware products or services
| ARHBRRT™ T RIR S HOML - L.

This guideline is based on five primary categories of complexity in relation to the type,
number and significance of the environmental aspects of an organization that in principle
have an effect on the audit times:

High - a large number of significant and serious environmental aspects (typically in a
productive or processing industry with significant effects in several environmental
aspects);
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on - I 7 45 1
Medium - an average number of environmental aspects of medium seriousness
(typically in a productive industry with significant effects in a few environmental
aspects);

Low - a low number of slight environmental aspects (typically an assembly company
with only a few significant aspects);

Limited - very low number of limited environmental aspects (typically offices);
Special - here an additional audit planning tailored to take account of special aspects
is required.

ZHEWETHSARWA ST WAL, HEMEREMAXW AN FTEHANME R4, Xg REH
W _E 2> 50 7 AR (A

H-KREFEEMPEEWAEFE CAFEEATRm A, LW EmEEREm)
FE-RETEERENIR TN T8 E GEEEE=HT LD, £ LHH I mAGERR
M ).

- bERHE T LR EE (BEERAIIANELEFTAEER L) 4

ER-EARMAHAE CRERIIAE) MEERD>:

FrBk-fHIXH, TFE-ALIIZEE KT A& &R,

4.4 Audit Times for ISO 14001 Certifications S ¥B{H

Determination of audit time is generally based on the “Audit times in tabular form”, as
stated in the following sub-chapters. These tables specify the necessary audit time on-
site as well as the total time of the audit (including the time needed for preparing the
audit plan and the audit report).

A very general rule of thumb, about 20% of the total audit time should be used for
preparing the audit plan and audit report.

In exceptional cases, a reduction of the audit time by a maximum of 30% is
permitted (must include a justification) (see 4.4.2).

In the case of combination audits (for example with ISO 9001), an additional .reduction
of a maximum of 20% of the total time can be made. A corresponding justification on the
reduction shall be recorded and shall already be given in the offer phase. On this matter,
see also Chapter 5 “Stipulations for Audits of Integrated Management Systems” (IMS
Audits)

In order to make the representation simpler the limited complexity issue has been
renounced. For this category, there is the possibility of a reduction by approx. 20% as
against the category “Low"” if there are 30 employees or more.

RN AR ERERETUTERPRARE . RUREET 2B I TR ALK H %
I B L v A% B R U R R o A AR 5 BT R RO (R

WA — MR IA N, R T U] B K 20 20 %6 SRt & o7 BT R AT IR 5
FERRBEN N, AR TFENAREMAP30% (LAGHEEE) (N4.4.2) .

MTHAEFZ (Flwm, FAISO 9001) , B LA LUK E M AW >20% .  Fid R 4 53T
i, FAERMHNBL ., XTHNE, BHSAEI4FHEME" (IMSHEZ)

AT, CERFTHAREANNN T MTHEH, RAUMRMOHER. WRF30HNED
G, MAME"XAI20% .
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4.4.1 Increase in Audit Timel¥hnss2:nE

Complicated logistics involving more than one building or location, where work
is carried out

A very largs site for the number of employees (e.g. a forest area)

The system covers highly complex processes or relatively large number of
unique activities

Employees speaking in more than one language (translators are required /
individual auditors cannot work independently);

High degree of regulation (e.g. foodstuffs, pharmaceuticals, air and space
travels, nuclear energy, etc.);

Activities that require an on-site inspection of temporary sites, to confirm the
activities of permanent sites whose management system is subject to
certification;

Outsourced functions or processes

The environment affected is more sensitive than is usually the case for the
industry

The views of those involved

Indirect aspects that require an extension of the audit time (e.g. relationship to
the company headquarters or the local authorities)

Additional/unusual environmental aspects or legal framework conditions in
comparison with the respective industries

Risk of environmental accidents and effects that arise or are likely to arise as a
consequence of incidents, accidents and potential hazardous situations and

previous environmental problems to which the organization has contributed.
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7 T G b AU AT I A, DA AL A R Q3R IR SO FT P TT R (78 3 5
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O i /b W RZ I (0] 4 bl

4.4.2 Decrease in Audit Time &> HER R

= A very small site for the number of employees (for example only one office
complex)

& Fully developed management system

= A high percentage of the employees is involved in carrying out the same
simple activities

. Knowledge of the management systems of the customer (e.g. already
certified acc. to another Standard by the same Conformity Assessment Body);

*  Customer preparedness for certification (e.g. already certified or approved for
another program of an independent body)
Note: This justification does not apply for combination audits, since the
reduction is calculated upon the level of integration.

= High degree of automation;

* When some employees work in the field services (“remotely”), such as
salespeople, drivers, service personnel, etc. and the conformity of their
activities with the system can basically be audited by a review of records;

*  Activities associated with low risk
HUOU VR S S AR R D (Bl iU — b SR S AR

EIMARCT5TE WK LGB R 1SR ) A 8 5 6 3h
NEFIEEARANTH BIWNCEE— &R EEVAKE S — IR EIEIAE

P EAAEMIFE & (Bl 23R A S — B A AESHE . KEOTER TEREGH K, RAHEY
Pt [0 PO 208 0 AR 3 8 R TR UH SR A

B,
LR T AFRGRELE CIEE L), mEAR, AN, REARE, AHESSEEERNTSH
Fe A b nrd i AL ROR AT H A%

BT R s RS .
The reduction audit time shall not exceed 309% of the total audit times!

Il 20> o A% o (BN AN A5 O S BRI (R A9 30 96 !

4.4.3 Initial Certification ¥J%

The following table indicates the audit duration (on site) as well as the audit time
(total) for an Audit Stage 1 and Audit Stage 2. The audit duration (total) also
includes the time needed for document review, preparing the audit plan and audit
report, additionally to the time needed on-site. A very general rule of thumb, about
20% of the total audit time should be used for preparing the audit plan and audit report.
The minimum time of an Audit Stage 1 is based upon the complexity categories (low -
at least 4 hours, medium: at least 6 hours, high: at teast 8 hours).

TR T — I BUs O T B R A G DR R R CEED o B R CEOT
)

ISR AR, AR BRI SR RO . ARG, LRI RN . RE K
(£ B vk I, LA T8 AR VIR TR] B K24 20 % SR HE #4 W V1 31 RIRI e T4l
WM B L RN AR ERERY (SEDANNE, e ZH6ANNN, & ES8N/NED
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Initial certification stagel + stage2 (hours)
- ~ complexity
Effective high - medium ] B low
number of stage 1 | stage 2 stage 1 | stage 2 stage 1 stage 2
employees total On site On site total On site On site total On site On site
1-5 24 8 11 20 6 10 20 4 12
610 | 28 8 14 24 | 6 | 13 | 24 4 15
1115 | 36 8 21 | 28 | 6 16 24 | 4 15
~ 16-25 B 44 8 27 36 6 23 28 4 18_
2645 56 8 37 | a4 6 | 29 32 6 20
a6-65 | 64 8 | 43 | 48 8 30 | 36 | & 23
66-85 72 8 50 | 56 8 37 40 6 26
86-125 88 12 | s8 64 8 a3 | 44 8 27
126-175 9% | 12 6s | 72 | 8 | so 48 8 30
 _176-275 104 12 71 | 80 8 56 | 56 8 37
 276-425 | 120 12 88 | 8 | 8 | 62| 64 8 43 |
426625 | 128 12 | 9 | 9 8 | e | 72 8 50
626-875 136 12 97 104 12 71 80 8 56
876-1175 152 12 110 120 12 84 88 12 58
1176-1550 160 12 116 128 12 90 96 12 65
1551-2025 1/8 16 118 136 16 93 96 12 65
2026-2675 184 16 131 144 16 99 104 12 71
2676-3450 200 16 144 152 16 106 112 16 74
3451-4350 216 16 157 160 16 112 120 16 80
4351-5450 224 16 163 168 16 118 128 16 86
5451-6800 240 16 176 | 184 16 131 136 16 93
6801-8500 256 16 189 200 16 144 152 16 106
8501- 272 16 202 216 16 157 160 16 112
10700
>10700 | Follow above progressiond# |- [ & -
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4.4.4 Annual Surveillance Audits EFRTFE

As a rule of thumb, about one third of the time that was required for the initial audit
should be set for the Annual Surveillance Audit.

RIEEKD, 4F B A 1 L1 B ) o 9 o e () I 29 = 49 2 —

Annual surveillance audit (in hours)4EEWB S (M)
- Complexity5 4B
Effective number of high#g mediumt lowf
employeesfi T. A% total | On site total l On site total | On site
1-5 8 7 7 6 7 6
6-10 9 8 8 | 7 8 7
11-15 __ 12 10 9 | 8 N 578 7
. 16-25 N 15 [ 12 | 12 10 | 9 8
26-45 19 15 | 15 .12 11 9
4665 21 17 16 \Wri3~ | 12 10
__ 66-85 24 20 19 15 13 11
_ 86-125 N 29 24 21 | 17 15 12
126-175 32 __J 26 ___24 | 20 16 |13
717&2715 35 28 ~ 27 22 i ___!._9 15
| 276-425 40 |32 29 24 | 21 17
426-625 43 34 32 26 24 20
626-875 45 37 35 28 27 22
876-1175 51 41 40 32 29 24
1176-1550 53 43 43 34 32 26
1551-2025 56 45 45 37 32 26
2026-2675 61 49 48 39 35 28
2676-3450 67 54 51 41 37 30
3451-4350 72 58 53 43 40 32
4351-5450 75 60 56 45 43 34
5451-6800 80 64 61 49 45 37
6801-8500 85 69 67 54 51 41
8501-10700 91 73 72 58 53 43
| .>10700 . Follow above progressioni_ b HI#EEE
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o AN A 95 e

As a rule of thumb, about two thirds of the time that was required for the initial audit
should be set for the Recertification Audit. {R#E&5, FOE" B HAL 8 4% "B a) 8 B 9% & fir
R AL =2,

Annual surveillance audit (in hours)ERMBHE (MR
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- ) Complexity&xg -~
Effective number of highi# medium lowf
employees5i | A% total On site total On site total On site

1-5 16 13 13 11__- | 13 L £ |

6-10 19 15 | 16 13 16 13

11-15 | 24 20 19 NN 16 13
16-25 29 24 24 ol 20 1 _1_9 | 15
i 26-45 37 30 29 24 21 18
. 46-65 43 34 32 26 24 20
66-85 48 39 37 | 30 Wi 22
86-125 59 47 |- 43 3 | 29 24
_ 126-175 64 52 | 48 | 39 32 26

176-275 69 56 | 53 43 g NS | 30

276-425 80 64 | 59 | a7 43 34

426-625 85 68 64 52 48 39

626-875 91 73 69 56 53 43

876-1175 101 82 80 64 59 47
1176-1550 107 86 85 68 64 52
1551-2025 112 90 91 73 64 52
2026-2675 123 98 96 77 69 56
2676-3450 133 107 101 82 75 60
3451-4350 144 116 107 86 80 64
4351-5450 149 120 112 90 85 68
5451-6800 160 128 123 98 91 73
6801-8500 171 137 133 107 101 82
8501-10700 181 146 144 116 107 86
>10700 Follow above progression#k i ) & Yy - -
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5/ A% IR ()4

4.4.6 Special Regulations &zkiEH

Organizations with a very lean organizational structure but that usually have to employ
a large number of employees must be considered separately.

A EE R AR BN R IR A TR IR 8 O LI SUnh st M

Organizations viith special regulations include®d 5k E HIH L A3

s Cleaning companies (NACE 81.2)i5# A5 (NACE 81.2)

= Personnel leasing (NACE 78.0) ANFH# % (NACE 78.0)

* Transport companies (NACE 49.4) a4/~ 3 (NACE 49.4)
. ' Call Center (NACE 82.2.) Wi (NACE 82.2)

* Security activities (NACE 80.x) %43} (NACE 80.x)

1 etc.%

In addition, a plus of 8 hours is to be scheduled for every 500 employees in the case
of an initial certification audit (aliquot calculation including rounding up is possible,
e.g. for 100 employees = 1.6 hours, rounded up to 2 hours additional audit time).

For surveillance audits, one-third of this amount should be applied, and for
recertification audits, two-thirds.

If there is an increased risk, this special regulation should be adjusted accordingly and
justified in the calculation.

Besh, FEREGERT, 5004 W TR A8 /N iy B kAT A) (nf LA AT S bl i, Bt
EEEE, Bitn, WF10042 AL, HEEBHEL 6/, [ EEEERMIN2/NE K HZEED .

ST MBI, RRAZHSKK =02 — T FES, WRERANRZHIN K =72Z —.

USRS AT TGN, SRIURF IR T RLAR S AT R, I O R A U R B O R
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5. Stipulations for Audits of Integrated Management Systems (IMS
Audits) ZEEBEERFEME (IMS Audits)

The regulations on “Audits of Integrated Management Systems”) IMS Audits can be
found in “IAF MD 11”. The reduction of audit time due to auditing of common elements
shall not exceed 20% of the total audit time.

FTLLE® TAF MD 117445 XN IMS 8 ik A0 . oy 3 34 (7 35 % 1 o K T 5 80 A o b W7 i
el [B) AN A ) S B (] 920 %

IS0
9001

Reduction

per model

(max. 30%
allowed ) 4
iR (B
¥130%)

0%

¥30%)

The times required on site can be taken from the tabular presentation for the required
models (dependent on the relevant audit type - e.g. Surveillance Audit relating to the
quality management system with a Certification Audit relating to the environmental
management system). Then times will be added up (relevant increase or decrease of
audit time needs to be taken into account in advance).

I B et (¥ 1) AT LA B 7 BB R e i -H R ER. (MUS T AR KRS, fldn, 5 B A R A 311
R ERMERSEIIARE RN ER ) o R hnrsRs 7] (752515 %8 18 A 36 1 8 4 18] £ 384
) .

If there is already an existing QMS (or any other management system) and an additional
management system should be integrated, an Audit Stage 1 shall be conducted for the
new management system.

MR CAELEIAQMS RAT TR IR . I B H iR 75 30 R U T 37 0045 34
FHIT W B
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Reduction can be calculated on basis of the following modelfi-> &R ARG A T A+

80-100% 0 5 10 15 20
60-80% 0 5 10 15 15
- - . NS S — _C -
<]
B 40-60% o] 5 10 10 10
En —_— S
E 20-40% 0 5 5 5 5
“6 == — e —— _
K] 0-20% 0 0 0 0 0
2 — = > /4.
0-20% 20-40% 40-60% 60-80% 80-100%

Ability to perform combined audits

BE AT BT

The table above illustrates the reduction (%) in integrated audit duration and its
relationship to LR BN 7435 FAZFFER RIRRD (%) RESLLURTHRRE:

* the level of integration of an organization’s management system (vertical
axis) H LI R M — WA KE (TR E 4D

 the extent, to which individual audit team members are qualified (horizontal
axis) &A% I BA A% 0% 09 MR ORSF 3D

Vertical axis: 100% integration indicate:
TR Hh: 100% R33N

1. an integrated documentation set, including work instructions to a good level of
development

a management review that considers the overall business strategy and plan
an integrated approach to internal audits
an integrated approach to policy and objectives

an-integrated approach to system processes

o v AW oN

an integrated approach to improvement mechanisms (corrective and preventive
action; measurement and continual improvement)

7. integrated management support and responsibilities
L—Rfb R sCRi%k, B REFARKIEFMNITIERSD
2. 7% FR IR 45 I MG AN TR 1 B B D B
TNEH RN GRS T
TR B RS AT
M RWERN GG TR
BN ERE TTIE (A IE R 1 s 3 B ep kit
SR A G B SCRPRER 3

_\l_oxm.hw

Horizontal axis: 1009% ability to conduct integrated audits indicates:
Each auditor is qualified for all management system standards to be audited.
An exact formula on the precise calculation of reduction can be found in IAF MD 11,
Annex 2, and can be used when needed.
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KP4 100%HATLR AT RMBE NN, GATRHTH EKEZITEEF RN
A PRAE
KT ORBEH U HOBEH AR UEIAF MD L1283, HEFEEM.

5.1 Special Stipulation for Combinations with IATF 16949 5IATF 169494 4 MiEHkME

The following requlations apply for the combination of IATF 16949 with ISO 14001 / ISO
45001:

* At IATF 16949 audits in combination with ISO 14001 / ISO 45001, an

environmental auditor / occupational health and safety auditor will always
jointhe tearm for the period of time established (e.g. 2x2 man-days IATF +
2x1 man-days ISO 14001/45001; 3x2 man-days IATF + 3x1 man-days
I1S014001/45001 etc.)

& 41S0O 14001 / 1SO 45001 #H1TIATF 16949 #% A, HFIBHZ G/ EES %
L B DU SR AT A S I ) Y NI (BIINIATFA2x2 AKX, 1SO 14001/45001
R2xLANK: 3x2 AKIATF + 3x1 AKISO 14001/45001% )

* The basis for the minimum on-site times is formed by IATF 16949
B N ) AL A IATF 169494 €
The respective audit type (Certification Audit, Surveillance Audit,

Recertification Audit) can be quite different for the individual requirements
model (over a period of 3 years, this will be compensated, at any rate)

X TR TERER, HMNMOFZEEY CGAEFZ, BEBF%Z, EHFR Tiaxs
AR (FE34FER, &8 LME 75 A8 2IM2)

* At initial certification acc. to ISO 14001/45001 and Surveillance Audits acc.
to IATF 16949, an Audit Stage 1 acc. to ISO 14001 and/or ISO 45001 will be
required.
7LISO 14001/45001 41 AIIATF 169491 F (K& & F %M, ISO 14001 5 ISO
45001 72— Bt

* In case of combination of all three models (16949/14001/45001), the
following stipulation applies:

16949 100%, additional 50% of it for ISO 14001, plus additional 25% for ISO
45001

WMHEBZ=AMER (16949/14001/45001) 456 Fi%, BALTREEH:
16949f) A K100% %2, H5rHM50% MARMTISO 14001 & #% LLE 57 NG IN25%
HIAKHTTSO 45001 ##%.

The objective consists in ensuring that the auditors are not present in the organization
for different periods. If no separate environmental auditor can join, at least one IATF
auditor will have to cover ISO 14001. The minimum time to be spent on-site results
from the above calculation.

HEETHEEZREANRANYAREAL P I, 0REEH BB OASEZ R U, WL
— ZIATFH RV FEAISO 140011 F R B LT 54648 A B/ 1 Bl 3 R )

Since, for IATF 16949, time must be provided for clarification of certain points before
the opening meeting, the time before the official opening meeting for IMS Standards
(for example, ISO 9/14/45/50001) can be used for the following topics:

M FIATF 16949 7F 7 Ik £ W 2 i U A B A R 3 08 F w2 0, K L IMS #5 #E (#l in ISO
9/14/45/50001) ) 1E R 15 ¥R 2 B2 B4 B[] B] RAAT T AR 328

a. Exchange of information (key performance indicators, etc.){s B 45# (R SRR IBIF )
b. Changes since the latest auditg & -7k & # LR AL

c. Review of the actions on nonconformities / hints from the previous audit
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6] S B BB T B N R A U/ HR S SR ER PR B AT R e
d. Inspection tour & [E##
e. Other coordination HAk#Mf

However, no conformity assessment may be carried out, and no standard clauses may
be included in the audit plan.

B2, TREATHFEWHETE, TR AR BE T E M &R,
The opening meeting must then be conducted together with ALL auditors.
RIEKSFEFER B RS
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6. Stipulations for EMAS Verifications EMASKHEIE

6.1 General #iR

The changed guideline for the time required for environmental verifications was published
by BMLFUW (“Bundesministerium fir Landwirtschaft, Forstwirtschaft, Umwelt und
Wasserwirtschaft” - Ministry of Agriculture, Forestry, Environment and Water
Management) under GZ BMLFUW-UW.2.3.4/0155-VI/5/2004 on 26.11.2004.

BMLFUWT2004411 A 26 Hil4GZ BMLFUW-UW.2.3.4/0155-VI/5/2004 K7 T I H R
FRTRI VAR EFR T C BN Aok FRIERK RIS IER") .

In principle,  EMAS verifications must now be brought in line with the international
applicable ‘guidelines for audit times (EA-7/02, EA Guidelines for the accreditation of

certification bodies for environmental management systems, IAF Guideline for the
application of ISO/IEC Guide 66).

JRW E, EMAS ik B 06 2045 a7 R IR 1) 6 B o FE 4R R AR ' — B((EA-7/02, SE B RGN
WEML N AT IMEASE RS, IAFR A ISO/IECHE 66T m).

6.2 Times for EMAS Verifications and Revalidation EMASKES FERSUERT 7]

In principle, the minimum times are aligned to the stipulations for certifications to
1SO 14001 (see 4.4).[70 £, /i EISISO 14001AE MM E —3(R4.4).

6.2.1 EMAS Verification with ISO 14001 Certification 5ISO 14001\ iEEMASIBE

For EMAS verification (environmental verification and revalidation), including those
performed together with ISO 14001 audits: Additional 20% (rounded up to half days
for additional EMAS requirements) of time in accordance with the EA/IAF Guidelines for
initial and repeated verifications.

XfFEMASEAE (BREREIEMBERIE) , A 5ISO 140014 & —#e g7 f95IE: W4 EA/IAFIRH ,
HER20% M 1] CRE TS REMASE SR, I9& AR I THHRMFIRBUE

6.2.2 Separate Verification for Companies with Existing ISO 14001 Certificate

EHRBISO 1400 1iFH K MRIE

For EMAS verification when an EMAS initial verification should be made where ISO 14001
certification already exists: 259% (rounded up to half days for- additional EMAS
requirements) for the relevant initial verification times in accordance with the EA
Guidelines (this is not to be regarded as extra time).

% TEMASIRE, WRELIEITISO 14001WIE, FLIATEMASHIMRIE: RIBEATRM, A%
LR EI25% O FASMIEMASER, M&TARER) (RRBHMATSN D .

All justifications - e.g. on the use of a verification program and annual reviews on SITE-
shall be documented. The use of a verification program in the validation in accordance with
the EMAS Regulation can be used as a reduction factor in calculating the basic audit times
(for ISO 14001) according to the specifications in the EAF/IAF Guidelines.

B (2R f - B an 56 T8 FR IR UE AR 5 AUSI 3% 40 B VR A7 - B B SCfF o HRUB EMAS IR MIAE B AIE AP A B0 IR A2
HJ A AR 4 EAF/ TAFFE R A i 1 S5 5 A P A% BN 1] (41 X9 1SO 14001) b BE R
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7. Stipulations for ISO 50001

7.1 General - Important Input Parameters

The basis for dimensioning the audit scope and thus calculation is formed by ISO
50001:2014. Based on ISO 50003:2021, the following parameters will be relevant for
making offers from May 2021:

' annual energy consumption;
* number of energy sources;
* number of significant energy inputs;

* .number of persons having an impact on the effectiveness” of the energy
management system (EnMS effective personnel)

Based on this, the company specific complexity factors will ‘be calculated by using
weighting factors.

Overview of input parameters, clustering and complexity factors:

| Parameter Weighting from / to from / to Complexity
| S B\ | factor
[ . T MWh (rounded)
Annual 25% < 20 5.560 1,0
energy
consumption | L0 (4L - i
N B 20 = 200 5.560 to 55.600 1,2
200 = 2000 55.600 to 556.000 | 1,4 |
Ty - > 2000 “more than 556.000 1,6
Number of 25% 1 to 2 energy 1,0
energy sources
_sources & » | 5 == . E—— —
3 energy 1,2
| sources | =
2 4 energy 1,4
—— = ; sources | 20 0 0@ i
Number of 50% 1to3 1,0
significant
energy
_uses = N S —
4t0 6 1,2
7 to 10 1,3
11 to 15 1,4
216 1,6
Calculation of the complexity factor (adapted from A.2 ISO 50003:2021)
C= (Fec*0.25) + (Fes *¥0.25) + (Fseuv * 0.5)

Fec: complexity factor for annual energy gonsumption
Fes: complexity factor for the number of energy sources

Fseu : complexity factor for the number of gignificant energy uses

The complexity factor calculated serves to determine the level of the EnMS
complexity acc. to A.2 ISO 50003.
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Complexit_y v_alue 0 : Level of the EnMS complexity
> 1.; S, ) _High- Y -
i.gto _1.35 o _ _ Medium o
< 1.15 Low

For calculating the minimum audit time, the number of persons that have‘an impact on
the effectiveness of the energy management system (EnMS relevant personnel) also is
relevant.

* persons that are responsible for significant changes, which have an impact on
energy performance;

= persons that are responsible for the improvement of energy performance;
= persons that are responsible for significant energy uses

At any rate, this refers to top management, the members of the energy team, Energy
Representatives, internal energy auditors, people involved in purchasing, maintenance,
servicing and repair, facility management, production management or supervisors.

The number of EnMS relevant personnel, for its part, will be clustered into 8 groups.

The number of EnMS relevant personnel and the level of the EnMS complexity form the
basis for determining the audit times.

7.2 Initial Certification

According to A3 ISO 50003:2021, the following audit times will have to be taken into
account while considering the number of EnMS effective personnel and complexity.

The man-days stated in the Table include Stage 1 and Stage 2.
Stage 1 comprises:
» at least 4h for companies with a low level of complexity;

*  at least 6h for companies with a medium level of complexity;
' _at'least 8h for companies with a high level of complexity.

In the Audit Stage 1, the number of EnMS effective personnel, the number of energy
sources and significant energy uses as well as annual energy consumption will have to
be reviewed so that the audit duration can be confirmed.

The planning and reporting amount to a maximum of 20% of the total audit time
(A.6.2). In the case of one-day audits, the audit time can also be more than 20% in
order to ensure effective planning and clear reporting.

The audit duration can be reduced by a maximum of 30% if the EnMS is sufficiently
mature and has good performance (A.6.2).
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Table A.3 — Initial certification andit time (audit days)

Number of EnMS$ Level of £1:MS compilexity
effective personnel Low Medium High
w8 &5 4 5
Sta 15 4 é 7
16 to 25 5 7
26 to 65 6,5 8 ie
66 %0 85 8 9.5 115
B6 20175 85 i1 12
17610 275 9 11,5 12,5
27610 425 10 13 is
The certification body provides the sudit time for a number of EnMS$ effective
2426 personuel exceeding 425, The certification body shall retain documented
tnformation on decisions made to calculate the audit time.

7.3 Surveillance and Recertification

Table 4 of ISO 50003:2021 specifies the minimum duration for surveillance and
recertification (man-days).

Table A.4 — Surveillance and recertification audit time (audit days)

Number Level of EnMS complexity
:;f::ﬁi Low Medium High
personnel | Surveillance | Recertification | Surveillance | Recertification | Surveillance | Recertification
itn8 1 1,5 1 2,5 15 3
Ao 15 1 2.5 2 4 25 s
16to 25 2 15 .5 5 3 &
26t0 65 2,5 5 3 & 3,5 7
66 to 85 5 6 3.5 6.5 35 8.5
86to 175 5 & 3.5 T 38 3.5
176t 275 3 6 + B 4 9.5
276 to 425 3,5 7 4 85 5 11
The oertification body provides the audit time for a number of EnMS effective personnel exceeding
2 426  |425. The certificativn hody shail retain decumsented Information on decisions made to calculate
the audit time.

At each -audit, significant changes to EnMS effective personnel, annual overall energy
consumption, number of energy sources and number of energy uses, which can lead to
a change in audit duration, will have to be acquired.
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For calculating the audit times, please refer to the information platform on the intranet
under “Environment/Energy - ISO 500017 :

<> FO_25_03_17-2e_Calculator._1SO_50003_2021

7.4 Multisite ISO 50001:2018 Based on ISO 50003:2021

In principle, the same criteria apply as requirements for a muitisite as for ISO 9001,
ISO 14001 and ISO 45001. Sampling also applies to the usual rule of ‘roots. This
simplifies a_possible integration into a multisite audit program.

The central function shall be audited during every year and shall .include a review of
the energy performance from all the sites included in the entire organization certificate.

The relevant energy indicators are to be recorded for each site. In other words, the
total audit time results from the audit time for the central function and the sum of the
audit time per site. Sites in close proximity can be grouped together. Sites which
perform the most energy intensive processes are subject to more frequent audits.

7.5 Combination of ISO 50001 with ISO 14001 and/or EMAS

The total audit time may be reduced if the organization has integrated the EnMS into
a different certified management system. The reduction of audit time due to a
different certified management system must not exceed 20%.

If an environmental management system already is in place and the EnMS is
integrated, an Audit Stage 1 with the following minimum audit time shall be
scheduled:

+ at least 4h for companies with a low level of complexity;
» at least 6h for companies with a medium level of complexity;

» at least 8h for companies with a high level of complexity.

8. Stipulations for Companies Specialized in Waste Disposal

These specifications are derived from the framework contract with the V.EFB (“Verein
zur Verleihung eines Zertifikates eines Entsorgungsfachbetriebes” - Association for
Granting a Certificate to a Waste Disposal Specialist Company) (06/04/2000).

Minimum days _ Initial audit w Follow-up audit
up to 20 employees 2.5/1.5 i 2010
21to §0_emp|oyees 3.0/2.0 2.511.5
> 60 employees 3.5/2.5 3.0/2.0
Comments:

One day represents 8 working hours
Full days / of these on-site days
If EMAS, 1SO 14001 or ISO 9001 has already been implemented in the first audit:

2 75 9% of the defined minimum duration
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If a follow-up audit has been conducted together with EMAS, ISO 14001 or ISO 9001

= 66 % of the defined minimum duration
If EMAS, ISO 14001 or ISO 9001 is audited but a follow-up audit is not conducted jointly

= 75 % of the defined minimum duration

9. Stipulations for ISO 45001 ¢

9.1 General #R

It should be kept in mind that not all organizations of a specific industry. are always within
the same compiexity category (for example: chemical industry companies with a major
focus of activities in trade).

The Certification Body’s procedure for contract review should.‘be sufficiently flexible to
ensure that the organization’s special activities are taken into account when determining
the complexity category.

B e, FAbfe T piE AQEMAR TR 2820 (. TEANTRH G TLAZD

°

WEHIA R & 7] 8 BAR R0 R i, LA ERAETE 5 44 MR A1 2% £ 3 40 41 A4S RIS 30«
9.2 Number of Employees A T#

The effective number of employees includes also employees who are not in a
permanent employment relationship and contractors/sub-contractors, who are
performing work under the control of the organization (= temporary workers,
leased employees, sub-contractors, etc.).

AR TASUCOREIERYIRMX R R TEASEH THRAT THERARER/SER (= KT,
MHERL, HHEFES .
¢ In case of seasonal operations (e.g. harvesting activities, tourism) the calculation
of the effective number of personnel shall be based on the personnel typically
present in peak season operations. fFZT ML (FIARKRIESN. Wl KIBHRT, B
N RBCR N SR T HE R AR s IR L.
= If a high percentage of personnel perform certain activities / positions that are
considered similar or identical because they expose personnel to similar OH&S
risks (e.g. cleaners, security, sales, call centers etc.) a reduction in the number of
effective personnel may be permitted (MIND: ensure verifiability of the risk
assessment!) : 4 i bE B R A SR T 5 2 gl A g AR AU AR R F VR Bl /R A, BB AR AT AR
AN R BB R R AR (FInER L. RE. #HE. e , Warblm
ALY ANRKBE (B HERBEHEHTRIEME! )
=  Multiplication factor ,1” for calculation of effective personnel
no similar / identical or repetitive'working positionsAiT it
BB RBFIER 7 1A Y/ A BE R B LAE KAz
*  Multiplication factor ,0.1” for calculation of effective personnel

similar / identical or repetitive working positions in the field of

administration, where personnel is not exposed to hazards, or only

exposed to low hazards (e.g. administration, sales, etc.)#ei: £%"0.

VHTHEABROE LM/ HRASNES TAERMNERAR, HHARN

FZETHEREANREETKAER (FIWEE. HES
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*  Multiplication factor ,,0.xx”. This factor for calculating the effective
personnel shall be determined by the lead auditor on basis of a
verifiable risk assessment.

It is based on working positions where personnel is performing similar /
identical or repetitive work. 40" 0.xx". Zit B4 %A R FEER B3 45 5
SRR T Bk B S YA R .

BRET NRBATELUT R UEME/ MARE SN T 1.

* The presentation “Kalkulationsbeispiel_IMS_1.2025" (example of a
calculation for 9001/14001/45001 audit time calculation) can be found
on the intranet/information platform (K-IMS).# Moodle W, H—/#
M A CIAF MD 22:2018", HH a3+ E ISO
9001/14001/45001 w5 4% B fa) (5 7%= 91 .

* MIND: When a high percentage of personnel perform repetitive activities / jobs,
which can reduce attention and raise the associated OH&S risks, a risk assessment
for ‘possible reductions  shall be carried out '~ and documented.
Frame for reduction:idff: 4 KEA AT ERMIES)/ TIE, X TAEL BEARE B IS
BRI i 2 4 DR, S T AU/ (30 KU S AT XU TR A IR 2R . Tl iE Y.

¢ In countries with a low level of technology, temporary unskilled personnel
may be employed in considerable numbers. A reduction in effective personnel
is not applicable to OH&SMS since the employment of temporary unskilled
personnel can be a source of OH&S risks. If, in exceptional cases, a
reduction is made the justification for doing so shall be recorded and made
available to the accreditation body at assessment. ZEHRKTEIKER, WL KEE
S AERARA R AR TERAT OH&SMS, i B 84Sk HO A 5 AT Al 2
OH&S MFIHIHKIR. HRICEEIRTE I T HAT T Wb, WSHEFOX MR B, FF AR SR A A AT

GIRAR
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9.3 Temporary Sites IG5

If the client provides services at another organization’s premises, it shall be verified that
the client’'s OH&S5MS covers these activities, including the OH&SMS obligations of the
other organization.

WREFES —MRMBFTRMRS . WRIIER X OH & SMSE & 71X 35z, AR —H4
H#JOH & SMS X % .

Temporary sites could range from major project management sites to minor services /
installation activities carried out by the client at a customer’s site.

I B 353 BT A4 2 BV AN, S B T 6 B 3% B B0 2 S 3 BT AR AT IR B IR 55/ &2 35 0 50

Typically, on-site audits of temporary sites, where the organization’s personnel is
performing worl, should be performed at regular intervals.

Bk, FHIEEHXALN R A TR 35 Bk 7 03 & % .

The need to visit such temporary sites and the extent of sampling shall be based on an
evaluation of the risks. It shall be considered:

VI3 1] Ak SR s 37 T B 20 T A VS A3 90 R 35 T UG RO DR A . o6 7

= the extent to which the client's OH&SMS is capable to control OH&S risks
associated with the operations of the temporary site %/ (JOH & SMS#g g4t L5 I
W] 37 BT 14032 B A X AT OH & S A B FE B

= OH&S risks associated with the activities performed 57T B iEsIA X HOH&S KK
* contractual agreements & R #ris
* potential other certifications of the client %/ W] k5 &Y F A IAF
= the internal audit system pygi#ilrg
= accident statistics and near-misses 3K % H 4t
The decision for justification shall be documented.kEKH HMILFERE.

Sites included in sampling should represent the client’s scope of certification, sizes and
types of activities and processes, type of hazards involved and associated OH&S risks,
and stages of projects in progress.

FHEE R EL T G L RUNAR R P I AE SR, FEBSIAIL AR (RN, BT R s 25 BN DA KA 26 [ OH
& SR BAK 17 R BT H B .
For some temporary sites, the following methods could be considered as alternatives to
replace only those parts of onsite audits not related to witness the operational control
and other OH&SMS activities:
SRS B AT, LA R LN R R B IS E %R 5 LS E I A OH & SMSTES) TG
ENEI T

* interviews or progress meetings with the client and/or its customers in person or

teleconference, E ABMHIE T 5 &7~ /S HE P VT kB3 21,

* document review of temporary site activities Ifib AN L HEE

' remote access to electronic site(s) that contain records or other information that
is relevant to the assessment of the OH&SMS and the temporary site(s)
] L1~ 3 60,15 5 OH & SMS s i 5 AT i Al 4 26 B SR sl e A5 B

*  use of video and teleconference o] L\ f# 2087 F1 1% 28

9.4 Auditing Shift Work ¥k TS 8
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When planning for the audit, the various shifts should be considered to best assess the
effective implementation of the OH&SMS for the full scope. In addition, the need to audit
outside normal working hours and various shift patterns should be considered.

MIND: at least one of the shifts ‘outside of regular office hours shall be audited during
the first cycle of certification! If not auditing a shift, justification shall be documented
taking into consideration the processes and associated OH&S risks of this shift, as well
as the level of control of each shift that is demonstrated by the client.

FEM R T RIRY, R R & FhA(k, DA EF by AL B9 [l A OH & SMSHIA RS, EbAh, % BTE
IEFE TARRE ] BASH A0 2 A SR X P BT R R & .

Won: R MNERBR, X IEREAAR B LSS MRIEBTHER! MRAFEHEIEK, WL
REH, HFEIZIR SRR MOH &SKE:, LA P BTE WS AN BER K K .
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ol s AN EIE =g

9.5 Complexitys 2t

“Complexity
gant;gsoru;\;kof Busineg:k sector i
o fishiné (offshore, coastal Jredging_;d diving) - 1
High o fHA GIH, ANEMEE

¢ mining and quarrying

L] o CREARA

o - manufacture of coke and refined petroleum products

o AR FURIERA M g I TR

s oil and gas extraction

o HEBRRBIUEK

s tanning of leather and leather products

LR & i1y o o 7 ot

¢ tanning of textiles and clothing

o YRR R

e pulping part of paper manufacturing including paper recycling processing

o EAOIHIMIIRTR Sy, ARTACK Bl WAk 1

« 0il refining

o kil

e chemicals (including pesticides, fabrication of batteries and accumulators), and
pharmaceuticals

o fhEEE (UFERZY, s AIE ERILIHIE) F2y g

¢ manufacturing of fiberglass

o WEIBLTHERIIL

e gas production, storage and distribution

o RIREMAETT, fEFMS

e electricity generation and distribution

o KREFRLHA
e Nuclear
o %

e storage of large quantities of hazardous material

o ETE KRGS

e nnn-metallic processing and products covering ceramics, concrete, cement,
lime, plaster, etc.

o IEEBINLFTS, Wb, EEL, KB, K, RIES.

s primary productions of metals

o BRI

e hot and cold forming and metal fabrication

o AREMMEENL

¢ manufacturing and assembly of metal structures

o SEAMBRIE YA S

¢ shipyards (depending on the activities could be medium)

o IHAR) T (RWEENITED

e aerospace industry

o fFHIAKN

¢ automotive industry

o HEMI

* manufacturing of weapons and explosives

o BUERFURIEMI MRS

s recycling'of hazardous waste
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AN 1 /b HAZIN ()46 T

o JEREERMIIEI
e hazardous and non-hazardous waste processing e.g. incineration etc.
o EEFATEH WA LR

+ effluent and sewerage processing

o FEAKAEIT

e industrial and civil construction and demolition (including building completion with electrical,
hydraulic and air conditioning installation activities)

o TorFIRFEINFIFEG: (WIBWABRS, BEMSHZEENETL T

o slaughter houses

o RBEY

e transport and distribution of dangerous goods (by land, air and water)

o GBI R CGRILKE, BEERER AL

o defense activities/crisis management

o EFIENGHE

e aquaculture (breeding, rearing, and har\/esti_r1g of plants.and animals inall

g types of water environments)

Mqugm o KFESREE (AEBFOKIABITIAT RS, ISR, AAFRRIER)

s fishing (offshore fishing is high)

o i CGHEH R KD

¢ farming/forestry (depending on the activities could be high)

o /AR GG BNINE)

e« food, beverage and tobacco - processing

o B, KRIATER -0

o textiles and clothing except fortanning

o YIREFIREE CERSIRAM

o leather and leather products except for tanning

o R RN A (BEHIBRAND

e manufacturing of wood and wooden products including manufacturing of boards,
treatment/impregnation of wood

o RMAAHIT FEHIE, ORABRBBILE, AM KL/ BB

s paper production and paper products excluding pulping

o EARANEREISMIAEH] b

e non-metallic processing and products covering glass, ceramics, clay, etc.

o AEEBMTREN, G, BE, HtE

s _ general mechanical engineering assembly

o B AN LIRIEA

s manufacturing of metallic products

o H BRI

e surface and other chemically based treatment for metal fabricated products
exciuding primary production and for general mechanical engineering
(depending on the treatment and the size of the component could be high)

o LRHIMMFHENEALEELLID, TAFEMFAETR—BHM IR (AT I TR
SFATREIR KD

o production of bare printed circuit boards for electronics industry

o HTATAAYERERENI R BE AR A 7

e rubber and plastic injection molding, forming and assembly

o FRIBCREERNELE, AV A

e electrical and electronic equipment assembly

o HWNFMHTFR&4LR

e manufacturing of transport equipment and their repairs - road, rail and air (depending on the
size of the equipment, could be high)

o ERIAMEIE R EARAE, SIS (BRTREMRT, THRLERS)
e recycling, composting, landfill (of non-hazardous waste)

o L MM, SRS CEBRE)
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oy

[e water abstraction,miﬁcation and distributigﬁ including r_iv_er;\anagement (note commercial
effluent treatment is graded as high)

UK, AT, R (R RS kA f A )

fossil fuel wholesale and retail (depending on the amount of fuel, could be high)
OB OMRME L MU TREE, TaamRE)

e transport of passengers (by air, land and sea)

REIEH (F0E, REHEfmE)

transport and distribution of non-dangerous goods (by land, air and water)

AR MR S R (s, BHEfEE)

industrial cleaning, hygiene cleaning, dry cleaning normally part of general business
services

o T, PN TREER LIRS
research & development in natural and technical sciences (depending onthe business
sector could be high). Technical testing and laboratories

AT RER IR SITE (DR R TA R 2RE) o BRI R S
e hotels, leisure services and personal services excludes restaurants

WIS, KNS A AR S A UERT

*  education services (depending on the object of teaching activities could be high or low)
 BERS AHERN R i) B

® cornorate activities and management, HQ and management of holding

L]

Low companies
o ATESIAEI, AR BEIG R
fi& * wholesale and retail (depending on the product, could be medium orhigh,e.q. fuel)
o fERMEE GRRTFER, WhERPSIRERRN, Flinkh
* general business services(except industrial cleaning, hygiene cleaning,
dry cleaning and education services).
o —REALARSS (TobiER: . PR, FRHEERSBRN .
* transport and distribution - -management services with no actual fleet to
rnanage
o BN AN -0 T IR AT S b A BA S T IR 2%
* engineering services (could be medium depending on type of services)
*  ITHREG MIERFEINE, wJhahLKFE)
* telecommunications and post office services
o HEMATEIKRS
* restaurants and camping
o UBYBIEEE
e -~ commercial estate agency, estate management
o RDMEACEE, Al
* research & development on social sciences and humanities
o MRS5S AUBEMHASRE
* public administration, local authorities
o RFTH, WHEHF
e financial institutions, advertising agency
*  ERbiE, )RR
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9.6 Audit Times for ISO 45001 Certifications ISO45001iAiF /8 B )

The complexity of OH&S risks shall be taken into account when determining the audit
times, see chapter 9.5.

The following tables are based on IAF MD22 and indicate the audit duration on site as
well as the total audit time (including time for audit planning and reporting).

In case of matrix certification, see RE_27_01_074e_Matrix Regulation.
In case of combination with other standards (combined audits), see chapter 5
“Stipulations for Audits of Integrated Management Systems (IMS Audits).

For calculating the audit times, please refer to the Information Platform on the Intranet
under “ATAE Competence” (controlled documents) < FO_25_03_ 18e_IMS_Calculator
and Template Multi-Site Audit Program.

WE BN MR, MERIOH&SHIE Y, FSHE8.65.

FRETIAF MD22, #8117 BLsA R Ak 18] LA R S A BT TA) LS oA R A 35 KRS 1D

R R HIEIAIE, 5 RE_27_01_074e_Matrixi#l.

MRS LS AIFFE R, B AN4T GHAE (IMSHK) .

EREMLE b, F & ERCEER TR T AT eI WS FO_25_03_17e IMSIHRER".

9.6.1 Increase in Audit Time n 8 rt R

Additional factors that shall be consideredii= (&t H Ak E R

» complicated logistics invelving more than one building or location where
work is carried out, e.g. branch offices # K& %/ ESMR TAF H L B RV,
#lun sy 2 =]

»  staff speaking in more than one language (requiring interpreter(s) or
preventing individual auditors from working independently) & T{&H]
LAES (EROF RS RS T AR

* A yery large site for the number of employees (e.g. aforest) A LA
BARLHRBGET (BlINFKRKD

*» . high degree of regulation (e.g. aerospace, nuclear power, refinery and
chemical industry, fishing vessels, mining, food, drugs, etc.) = & k&
RIS M, 1, b2 Tk, ¥, R, & fs &H%E

= system covers highly complex processes or relatively high number of unique
activitias 7k R 3 w5 5 J4 ) IR A2 A X K& AU AT 5 3D

» activities that require visiting temporary sites T Zj [l i 37 B (075 31

» views of interested parties A 35T 7=

» rate of accidents and occupational diseases higher than average for the
business sector, S HCRIHY R AR 4 28 @ T Dl AR T Bk

» if the members of the public are present on the organization’s site (e.g.
hospitals, schools, airports, ports, train stations, public transport) &%
AL (BINER, S, Wg, BO, KEN, ANRETR EARNIGAE

» the organization is facing legal proceedings related to OH&S (depending on
the severity and impact of risk involved) #14IEE -5 OH & SHRRANERHIFA (
iV 87 S RGN EN At PR L ¥ =AU D)
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* the temporary large presence of many (sub)contractors companies and their
empleyees causing an increase in complexity or OH&S risks (e.g. periodical
shutdowns or turnaround of refineries, chemical plants, steel manufacturing
plants and other large industrial complexes) & &AF (H8) A8 KHEKER
IR 53 TAF7E S B AR RS A RIS (Bilin, M), L), 4Mekdlik
TR A R B Tl ] X ) s 5 I el i 3% )

* where dangerous substances are present in quantities exposing the plant to
the risk of major industrial accidents, in accordance with the applicable
national regulations, and/or risk assessment documentation R4Ei& B E Kk
FRAN/ BB PRA SO, SRR MR A SE KB 7E, 3 T TH s B K ol B il RS

» organization with sites included in the scope in other countries than the
mother ‘site country (if legistation and language are not well known) 4

Y ZEEESERME R/ X KHH o RIEEAE =R AR

9.6.2 Decrease in Audit Time J&/> HEHH

*  maturity of the management system # AR E HE R

* prior knowledge of the client organization’s management system (e.g.
already certified in another voluntary OH&SMS scheme by Quality
Austria) F P ALEHERFALKEIR (Fln, D4#ITQuality Austriall) 57—
H JEEOH & SMST|-RISAIE )

y very small site for number of personnel (e.g. office complex only) A%

RASBHAT (BT AR

MIND: any decision taken in relation to the increase or decrease of audit times shall
be documented!

W K 3N SR B A R I A (AT R S S R A R !

Reduction of the total audit time is possible when giving appropriate justification and
taking into account the OH&S risks (keep the records of this justification already in the
offer phase) However, the reduction audit time shall not exceed 30% of the
total audit time.

IR & 2 2 () FROHBS KUKy, TET LAV D B o A ) (FESRANT B B DA R B BB AT IE R
) (B2, ek 9 R [A)ANRRL H A (R] 1930% .
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i /b HAZ I (846 el

9.6.3 Initial Certification #)%H
Audit Stage 1 and Audit Stage 2 shall be considered when determining the audit time.

Wi HZNS I, B — I B A R & .

The minimum time of an Audit Stage 1 is based upon the complexity categories (low: at
least 4 hours, medium: at least 6 hours, high: at least 8 hours).
—RE BN BER MR T ERMERY (K EDA4NPE, e EH6ANNE, B £08NDED .

Initial certification stage 1+stage 2 (hours)
VIE—B B+ B DR
N o\ Cgmplexityﬂﬁ& ¢ -
Effective High# Medium+# Lowfi
number of
employees Stage Stage 2 Stage Stage 2 Stage 1 Stage 2
BT ASL Total 1on on site Total 1on on site Total on site on site
il site SR ail site R it —KB R
— I —r B
1-5 24 8 11 20 6 10 20 4 12
6-10 28 8 | 14 24 6 13 | 24 a 15
11-15 36 | 8 21 | 28 6 16 | 24 4 15
16-25 44 8 27 | 36 6 23 | 28 a4 18
26-45 56 8 37 44 6 20 | 32 6 20
46-65 64 8 | a3 48 8 30 | 36 6 23
6685 | 72 8 s0 | .56 | 8 37 40 6 26
86125 88 12 58 | 64 8 43 44 8 27
126-175 96 12 65 | 72 8 so | 48 8 30 |
176-275 104 12 | 7 80 8 56 | 56 8 37
276-425 120 | 12 84 88 8 62 64 8 43
426-625 128 | 12 | 90 96 s | 69 | 72 8 50
626-875 136 12 97 104 12 71 80 8 56
876-1175 152 12 110 120 12 84 88 12 58
1176-1550 160 12 116 128 12 90 96 12 65
1551-2025 168 16 118 136 16 93 96 12 65
2026-2675 184 16 131 144 16 99 104 12 71
2676-3450 2C0 16 144 152 16 106 112 16 74
3451-4350 216 16 157 160 16 112 120 16 80
4351-5450 224 16 163 168 16 118 128 16 86
54516800 240 16 176 184 16 131 136 16 93
6801-8500 256 16 189 200 16 144 152 16 106
8501-10700 272 16 202 216 16 157 160 16 112
10700 Follow above progression% i/
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9.6.4 Annual Surveillance Audits &5 Wi

As a rule of thumb, about one third of the time required for the initial audit should be
scheduled for the annual Surveillance Audit.

WIRER, SFNKEFRNZHATH RN NMA=r2—,

Annual surveillance audit
in hours, total and on-site
> | EEBEREIIE DY
complexity & & High® Medium$ Lowfik
Effective number of ] ) )
employeesHH AT total On site total On site total On site
A$
i-5 8 7 7 6 7 6
~ 6-10 9 8 8 /@ by 8 7
11-15 12 10 9 8 8 7
16-25 15 12 12 10 9 8 |
~ 26-45 19 15 15 12 11 9
46-65 |21 17 16 13 12 10 |
66-85 | 24 20 19 15 13 11
86-125 | 29 | 24 21 17 15 | 12
126-175 32 26 24 20 16 i3
176-275 | 35 | 28 27 | 22 19 15
276-425 40 JaAN'320" 29 29 | 21 |17 |
~ 426-625 | 43 34 32 26 24 | 20
_ 626-875 | 45 37 35 28 27 | 22
_ 876-1175 | 51 | 41 40 32 29 | 24
~ 1176-1550 53 43 43 34 32 26 |
1551-2025 56 45 45 37 32 | 26
2026-2675 | 61 49 | 48 39 35 . 28
2676-3450 67 54 51 41 37 30 |
3451-4350 72 | 58 53 43 40 32
4351-5450 75 60 | 56 45 43 | 34
5451-6800 80 64 61 | 49 45 37 |
__ 6801-8500 85 69 - 67 54 51 41
8501-10700 91 73 | 72 58 | 53 43
>10700 Follow above progressionf’ | il
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foslc $ > I 1 7

9.6.5 Recertification Audit &

As a rule of thumb, about two thirds of the time required for the initial audit should be
scheduled for the Recertification Audit. RIFLL, EHFTERMALZHNITFRRAK=Z0Z .

Recertification audit in hours, total and on-site
) LA UNE
_complexity_ﬁ%‘f'ri | HighE ' " Medium# Low{&
Effective number of . | _. 1 . . 3
employeest X BT ¥ total On site total On site total 7 On site
1-5 16 13 13 11 13 11
_6-10. | 19 | 15 | 16 13 | 16 | 13
. 11-15 _ 24 | 20 19 15 16 13
. 16-25 | 29 24 24 20 A9 15
26-45 37 30 | 29 | 24 | 21 | 18
| 4665 | 43 34 32 26 | 24 | 20
66-85 48 39 37 30 | 27 22
86-125 59 47 | 43 | 34 | 25 | 24
126-175 64 Sn 52 48 39 | 32 _ 26
| 176-275 62 B 56 53 43 37 30
~ 276-425 @ 80 64 | 59 47 | 43 34
426-625 _J| W 8_5 68 64 52 48 39
626-875 91 A8 69 56 53 | 43
| 876-1175 | 101 82 | 80 64 | 59 | 47
1176-1550 17 | 86 | 8 | 68 64 52
| 1551-2025 112 90 | 91 73 64 52
2026-2675 123 | 98 96 77 | 69 _ 56
_2676-3450 133 107 101 82 75 60 |
3451-4350 144 116 | 107 86 | 80 | 64
4351-5450 149 120 112 90 85 68
| 5451-6800 | 160 | 128 | 123 98 | 91 73
6801-8500 171 137 133 107 101 82
8501-10700 181 146 | 144 116 | 107 86
>10700 Follow above progression$ Lith;
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10. Stipulations for SCC-VAZ 2021 A and SCP-VAZ 2021 A Certifications

10.1 General

The specifications are derived from the SCC sector committee and from the document
ZMO02 A Part 2.2 Requirements for participating Conformity Assessment Bodies.

The certification time and work requirement specified in Chapter 10.4 can be understood
as a minimum requirement for the implementation of SCC/SCP audits (the data in
Chapter 10.4 cover all essential activities such as document review, the Certification
Audit and reporting, travel times are excluded). The minimum time required for the audit
at the head office ‘and at the branches must not be less than 80% of the time determined
in Tables-10.4.1 and 10.4.2.

The maximum reduction for sole SCC audits is also 20%.

It should be notaed that project visits must also be agreed, irrespective of the minimum
time required on site, depending on the number and the size of the projects. This time
effort is to be determined according to Table 10.4.3 without reduction!

Factors, which can reduce the time required, are:

« the status and maturity of the SHE system in the company as well as the
knowledge obtained from the internal audits.

* if the number of employees in the area to be certified is in the lower limit range
for the relevant size category.

»*  For further options of IMS reduction see point 10.6

If the calculated time is less than the minimum time, the certification body must
document the reasons for this.

10.2 Initial Certivication acc. to SCC/ SCCF/ SCP

Basically, a question from the SCC or SCP Checklist cannot be assessed (positively) until
the relevant guidelines and documents of the organization have been in force for at
least three months. Before this, a Certification Audit must not be conducted.

Audit Stages 1 and 2 have to be taken into account when determining the audit time.

The minimum audit time of the Audit Stage 1 Audit amounts to 4 hours.

The audit time stated in the Tables is composed of Audit Stage 1, document review,
times for preparing the audit plan and audit report and the on-site audit. Audit
Stage 1 is classified as on-site audit time.

For an Audit Stage 1, the checklist/audit report for the Certification Audit Stage 1 Annex
SCC/SCP has to be used. According to ISO 17021, an audit schedule shall be prepared
for the Audit Stage 1.

10.3 Surveillance Audit acc. to SCC/ SCCP/ SCP

Surveillance Audits must be completed within the defined deadlines. What is decisive is
the last audit day of the Certification or Recertification Audit and possibly the follow-up
audit. Surveillance Audits shall be completed within the period of 9 to 12 months after
the last audit day.

Completion is defined as the review of the Surveillance Audit report and positive decision
on maintenance of certification.
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MIND: According to the SCC requirements, certification shall be suspended if the
deadline is exceeded (withdrawal of the Certificate).

10.4 SCC (or SCCP) Audits

General procedure

= establishing the areas to be certified
(with / without branches, possibly only organizational units)

* determining the number of personnel / employees
determining the average number of employees:
number of employees = number of working hours performed / the regular working
hours within the organization
If only parts of a company’s organizational units are certified, not only the
operational units will have to be considered but also the central services (e.g.
Purchasing or Human Resources Departments)

* determining the number of the projects to be audited
* determining the minimum time requirements

If the audited organizational unit, headquarters or branch have more than 500
employees, an audit team shall be composed, including a SCC Lead Auditor and a Co-
Auditor.

10.4.1 SCC Audits for Organizations Without Branches

Table 10.4.1 Minimum time requirement for SCC or SCCP - organizations without
branches

Number of employees in the area | Certification Audit Surveillance Audit Recertification Audit

certified (audit days) (audit days) (audit days)
up to 35 SCC* 1.5 ind. PC 1.0 incl. PS 1.0 incl. PR

up to 35 SCC**+SCCP 1.5 + 0.5 PC 1.0 + 0.5.PS 1.0 + 0.5 PR
36-100 SCC**+5CCP 2.5 + 0.5 PC 1.0 + 0.5.PS 1.5 + 0.5 PR
101-250 SCC**+SCCP 3.0 + 0.5 PC 1.0 + 0.5.PS 2.0 + 0.5 PR
251-500 SCC**+SCCP 3.5+ 05PC 1.5 + 0.5.PS 2.5 + 0.5 PR
501-1000 SCC**+SCCP 4.0 + 0.5 PC 2.0 + 0.5 PS 3.0 + 0.5 PR

>1000 SCC**+SCCP To be defined by the Certification Body

In the Table, PC, PS and PR refer to project visits at the Certification, Surveillance and
Recertification Audits.

10.4.2 SCC Audits for Organizations With Branches

In case of procedures where the client has multiple branches, the Certification Body
must ensure that there is a legally enforceable agreement between the Certification
Body granting certification and issuing the Certificate and all branches covered by the
scope of certification.

For calculating the total time requirement for an SCC Audit within an organization with
branches, the number of the branches to be audited shall be determined according to
the branch regulation. The single time requirements for the head office and each branch
selected are defined in the Tables below. The minimum time requirement for the audit
is the sum of all single time requirements.
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organizations with

branches
Number of employees in Certification Audit Surveillance Audit Recertification Audit

the area certified (audit days) (audit days) (audit days)
up to 35 1.0 + 0.5 PC 0.5+ 0.5PS 1.0 + 0,5 PR
36 - 100 2.0 + 0.5 PC 1.0 + 05PS 1.5 +0,5PR
101 - 250 2.5 + 0.5 PC 1.0 + 0.5 PS 2.0 + 0,5PR
251 - 500 3.0 + 0.5 PC 1.5+ 05PS 2.5+ 0,5PR
501 - 1000 3.5 + 0.5 PC 1.5+ 0.5PS 3.0+ 0.5PR

> 1000 To be defined by the Certification Body

Table 10.4 Minimum time requirement for SCC and/or SCCP auditing of branches

Recertification Audit
(audit days)

Surveillance Audit
(audit days)

Certification Audit
(audit days)

Number of employees in
the area certified

up to 35 To be defined by the Certification Body
up to 250 1.0 + 0.5 PC 1.0 + 0.5 PS 1.0 + 0.5 PR
from 251 1.5 + 0.5 PC 1.5 +0.5PS 1.5 + 0.5 PR

Sampling size when using the branch regulation

Number of Certification Audit (CA) Surveillance Audit (SA) Recertification Audit (RA)
branches
X I 06.4x 08.4x

10.4.3 Project Visits

If certification against SCC or SCCP is carried out, the following additional audit time
shall be calculated for visiting projects/construction sites/contracts.

Table 10.4.3 Determining the number of projects to be audited

Number of projects in Number of project visits | Number of project visits | Number of project visits
the certification area at the Certification at the Surveillance at the Recertification
P Audit Audit Audit
(PC) (PS) (PR)
1 1 1 1
2-5 2 1 2
6-11 3 2 2
12-19 4 2 3
19-30 5 3 4
31-42 6 4 5
> 42 ~/P 0.6 x PC 0.8 x PC

*) A project can be understood for example as a construction site where the expected
scope of work of 500 person days is exceeded or the expected duration of the work is
more than 30 days and where more than 20 employees are active at the same time.
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The number of projects is the average number of projects/construction sites/orders per
day over the year. Construction sites, workshops or production areas that are operated
under one management can be combined into one project. This also applies to similar
activities with a srnall vertical range of manufacture.

The time and work involved is dependent on the size and structure of the
project/construction site/contract. For example, micro-construction sites can be
grouped together as one project, as long as these are operating under the same site
management.

As a rule, a time requirement of 0.5 audit days (= 4 hours) shall be scheduled for each
project.

If less than 10 employees are expected to be on site by the time of the project visit,
the time requirement can be reduced to 0.25 audit days (= 2 h). Two on-site hours
are.the minimum time requirement that must not be undercut. Travelling times are
not included in these 2 hours.

10.5 SCP Certification

The following definitions apply:

= The number of branches to be audited is determined according to Table 9.4.3. Here,
the branches/sites are considered as projects.

* If there is a cantral branch, it will be classed as a head office

» If on-site project visits are planned for workplaces of temporary workers at the
employer’s premises, the audit time intended for the branches and headquarters
can be reduced by the time scheduled for the project visit. However, the minimum
time requirement for the Certification Audit in the headquarters amounts to one
audit day on site.

* Basically, the following applies to any SCP audit: no matter whether it is a question
of a Certification, Surveillance or Recertification Audit, the employees are in any
case observed and interviewed at their work. If this is, in exceptional cases, not
possible on the construction site, temporary workers will have to be invited to come
to an audit interview to the personnel provider’s office so that the auditor can
interview them .,

The minimum time requirement for the Certification Audit of the head office amounts
to one (1) man-day on site.

Table 10.5 Minimum time requirement for SCP Audits

" Certification Audit Surveillance Audit T Recertification Audit
(auditdays) (audit days) hG ¥ (audit days)
2.0 + 0.5 PC 1.0 + 0.5 PS

10.6 Combinations with other Management Systems - IMS

In cases where SCC/SCP certification s combined with other management
certifications, but also in case of combination of SCC and SCP, a reduction of the overall
time requirement may result. The requirements of IAF MD 11 also apply when
determining the minimum time required for audits in companies that have introduced
and integrated management system combined with SCC.
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The reduction is principally justified with system synergies because several elements
are equally contained in SCC as well as in ISO 9001 and/or ISO 14001 and/or ISO
45001 through integration and are therefore already implemented.

Following a corresponding review of the degree of integration, a maximum IMS
reduction of 20% in the minimum audit time determined for SCC and SCP audits at
the head office and any branches can also be achieved.

It should be noted that project visits must also be agreed, irrespective of the
minimum time required on site, depending on the number and the size of the projects.
This time effort is to be determined according to Table 10.4.3 without reduction!

The synergies and reductions shall be justified in writing by the Lead Auditor.

10.6.1 Combinations with SCC/SCP

In the case of SCC-SCP combined audits, the total audit time for SCP can be reduced
by a maximuin of 50 %.

11. Stipulation for Business Continuity Certification ISO 22301

The following general conditions apply for calculating the on-site audit time for an ISO
22301 certification.

+  Audit time calculation ISO 22301 as “stand alone” certification (hours on-site)
=  The audit time is calculated and defined by the product expert.

o The ISO 9001 audit time table is used for the calculation.
s The determined audit time generally applies.
= The factor-based reduction time of audit time must not exceed 30%. This
reduction of 30% in an ISO 22301 audit may only be subtracted from the
total of hours (Audit Stage 1 + Audit Stage 2) - 30%.
= These 30% must not be subtracted from one stage alone.

' Calculation of audit time for ISO 22301 audits (on-site hours) combined with
other standards.

. Generally, the audit time (AT) as calculated by means of the calculation
guideline 22301 applies and will then be multiplied by the applicable
factors as listed below.

Relevant reasons for increase or decrease in audit time (see “stand
alone”) are taken into account

Calculation formula:

AT 22301 combined = AT calculation*combined factor +/- increase/decrease

» If an organization has already implemented one or more certified
management systems for more than 3 years, the audit time for ISO
22301 Audit Stage 1 can be reduced; however, a minimum of 4 hours
shall be scheduled.

- Factors for combination of ISO 22301 with other management system
standards
s Audit acc. to 1SO 22301 combined with ISO 9001
0.6 (i.e. 60% of the audit time acc. to the calculation guideline)
(e.g. when 40 hours of audit time are calculated for ISO 22301, 24
hours of actual audit time will be scheduled for the combined audit,
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regardless of the number of hours for ISO 9001; relevant
extension/reduction of these 24 hours shall be taken into account)

s Audit acc. to ISO 22301 combined with ISO 9001 or either ISO 14001
or ISO 45001
0.4 (i.e. 40% of the audit time acc. to the calculation guideline)

* Audit ace. to ISO 22301 combined with ISO 9001 AND ISO 45001
0.3 (i.e. 30% of the audit time acc. to the calculation guideline)
s In case of combinations with other standards, the time shall be

calculated by the product expert and the result of the calculation shall
be documented.

In case of matrix certification, see RE_27_01_074_Matrix Regelung.

12. Stipulations for Risk Assessment acc. to ISO 31000

The following basic conditions apply for the calculation of the on-site audit time
of an ISO 31000 assessment.

The complexity is defined in accordance with ISO 45001.
= Assessment only according to ISO 31000.
= Initial assessment (IA)

Number of Complexity Complexity Complexity
employees high medium low

01 to 50 10h 8h 6h
51 to 100 14h 12h 10h
101 to 500 18h 16h 14h
> 500 24h 22h 20h

= Annual surveillance = hours of the IA multiplied by 0.6
= Repeat assessment after 3 years = hours of the IA multiplied by 0.8
= For the preparation of the assessment report, the same regulations as for
ISO 9001 apply
« Calculation of audit time for ISO 31000 (on-site hours) when combined
with audits of other standards
* Assessment according to ISO 31000 with ISO 9001
30% of the audit time for ISO 9001 will be used for ISO
31000 assessment in the framework of a combined audit
(e.g. 20 hours ISO 9001 + 6 hours ISO 31000)
* Assessment according to ISO 31000 with ISO 9001 and ISO
14001 or ISO 45001
20% of the combined audit time will be used for ISO 31000
in the framework of the combined audit
» Assessment according to ISO 31000 with ISO 9001 and ISO
14001 and ISO 45001
10% of the combined audit time will be used for ISO 31000
in the framework of the combined audit

Customer Service Center: A-4020 Linz, Am Winterhafen 1
Phone: +43 732 34 23 22, Fax: +43 732 34 23 23,
www.qualltyaustria.com E-Mail: office@qualltyaustria.com

No.: RE_25_03_0le

Created: Sigl

Edition: 2025/04 Page 47 of 55
Revlewed: Dick/Waldner/Glirtler Released: Stéhrmann



- Minimum Time Guideline
@ qualityaustria (Minimum Audit Times)

fcat $ > o R )45

Equivalent to the procedure used for-audits and the handling of audit documents, all
relevant risk assessment documents are uploaded to WIS after conclusion of the on-site
assessment. Afterwards, the auditor must complete the order.

If the ISO 31000 audit is carried out together with an ISO 22301 audit, the same
minimum time requirements apply for the ISO 31000 assessment as for certification
according to ISO 22301, except for initial certification. When assessing 1ISO 31000, an
Audit Stage 1 is not necessary.

13. Stipulations for Certification acc. to ONORM D 4901

For calculating the on-site time needed for ONORM D 4901 certification, the basic
conditions for audits are analogous to those of ISO 31000.

The combination of certification acc. to ONORM D 4901 and auditing acc. to ISO 31000
will have to be calculated as being 10% of the time needed for one of the single models.

14. Stipulations for Risk Scans XK iT#i#lE

Risk scans are not a consulting service but a moderated assessment. An auditor
nominated for ISO 31000 Scan / Quick Scan is acting as a moderator.

For risk scans and risk quick scans, no- reports are written and no certificates or
attestations are issued.

The completed risk (quick) scan checklist is converted to a "PDF” file and remains with
the client in electronic form.

The relevant documents for risk scans include the acknowledgement of audit, the invoice
and possible evidence of expenditure, which need to be uploaded to WIS.

As for risk scans, a polyvalent hourly rate is always applicable.
RN — FE IR %, TiR— SR, —3IR4J 1SO 31000 FAHl/ g 134 # H %
ABEEFF N
ST AR E AR PR, MRERY, BASUKIEBIRIES.
SRR (B s s E o PDF SR, H BT RRARELEES .
R G4 6 S B E AT . RSN A RS, R ELRIWIS.
ZEFREEAH, £NDPRRRHEEH.
v Risk ScanA 4

The risk scan includes full processing of the 10 main groups acc. to the 10 RCM
method and takes 8 hours. RI&HHAMIEX 10 M EHEAMTELHE. F 10 RCM

Tk, WE 8 M.

' Risk Quick Scan MU R 1

At the risk quick scan, the client chooses three focal groups from the 10 RCM
main groups. These three groups are processed fully whereas the remaining
seven RCM main groups are covered by asking 10 key questions. The risk quick
scan takes approx. 4 hours.7E K& tREAH +F, %M 10 N~ RCM FTARIEE=
ANEEM . XA LT, a4 RCM L ELLALW N 10 A X8 Ek
M. RMERREHFBEAATE 4100,
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15. Stipulations for the Austria Quality Seal - Austrian Model Plant

The minimum time needed for individual assessments is determined as follows:
Companies with up to 50 employees: 4 hours on-site audit and 3 hours report

Companies >50 employees: 6 hours on-site audit and 4 hours report
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The time needed for audits in combination ‘with other specification models (ISO 9001,
ISO 14001, ISO 45001 etc.) is determined as follows:

Additionally 2 hours on-site audit.and 2 hours report

At the annual or biannual audit, the stipulations mentioned above also have to be
considered.

16. Stipulations for PEFC COC and ISO 38200
The minimum time on-site is calculated per standard.

The total hours for a combined audit PEFC COC with ISO 38200 can be reduced by a
maximum of 2 hours. E.g. CA: 4 hrs. PEFC + 4 hrs. ISO 38200 = 8 hrs. / reduction to 6
hrs. possible due to the common issue of due diligence.

Exception of micro enterprises. For combinations with an ISO standard, a reduction of
maximum 1 hour per standard is possible.

The minimum time needed for the on-site audit may be reduced for micro
enterprises. Reduction must not exceed 25% of the audit hours.

Note: Micro enterprises are defined as having less than 10 employees and an annual
turnover or global balance less than 2 million EUR (or equivalent in the national currency).

Scheduled time can be merged for 2 or 3 Standards, for example 1.5 hours instead of 2
hours. Hours planned for preparing the audit report can be reduced; however, the auditor
has to bear in mind that each Standard Clause should be recognized in the audit report and
he should calculate sufficient time for ‘preparing the audit report.

When determining the audit time, the Lead auditor should consider, among other things,
the following aspects:

a) The requirements of the chain of custody standard (increased documentation
effort);

b) The size and complexity of the customer’s business activity; the number of product
types and product lines that are covered by the product - group(s) and their
uniformity;

c) On-site audits at the premises of an outsourcing partner: ‘at least 2 to 3 hours,
depending on the complexity; must be calculated without travel time; the change of
location to the outsourcing partner during the audit is calculated as audit time;

d) The results of previous audits, including those of the client organization’s
management system

e) Number of sites and muliti-site considerations.

f) Determine, document, review the access and evaluate the recording of legal
requirements.
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On-site minimum time for Single Certificates

The times to be used for preparation and reporting are recommended values.

PEFC COC:
Complexity
Type of Certification YEN AL
Single Certificate =i kaw Mediumpn-Jigh.::
Stage 1 3 4 4
Certification audit On Site 4 PGS 5
Recertification audit T .
Report 3 4 4
ISO 38200
Complexity
Type of Certification
Single Certificate R, (S Low Medium High
Stage 1 3 3 3
Certification audit On Site 4 | 4 . > ]
Surveillance audit reparation 1 2 3
Recertification audit - 3 Bl <
Report 4 >

The on-site hours for the central office and the sites are calculated as for single
certificates. The central office must be audited annually. The minimum number of sites is
determined .in_accordance with FSC-STD-20-011 (current version) and PEFC ST 2003:2012
(current version). For ISO 38200, the same procedure should be applied.

Unannounced Audits:
The scope depends on the objective (purpose and scope) and is determined if necessary.

As of July 1, 2022, a veto fee of € 150,-- is charged for the veto check of business
transactions.

The costs for logo releases will be accounted at the end of the respective calendar year,
based on the number of releases issued.
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document. Adjustments to MD 22.
Reduction in the field of
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30%; in case of IMS Audits - an
additional reduction of 20%
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Additions Chapter 6 for revision
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Supplement Chapter 16 Definition
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Supplement Chapter 4.2 EAA
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'_Approach" until further notice. IAF |
is currently clarifying IAF MD11.

2021-02-01 2021/02 | Deletion of ONR 49001 and
_ | incorporation of ONORM D 4901
2022-03-01 2022/03 Removed OHSAS 18001 from the

entire document,

Added: According to IAF MDS5, the
duration of an audit day is usually
8 hours.

Item 16: Specification for FSC
COC, PEFC COC and ISO 38200:
Reduction listed;

Minimum time tables for individual
certificates, scale for FSC
trademark added.

' 2022-10-06 | 2022/10 | Changes in Chapter 6: Point g
"Revision ISO 50001:2018 and
transitional regulation" deleted
6.1 regarding ISO 50003:2021 -
input parameters adapted;

6.2 Table A.3 updated;

6.3 Table A.4 updated;

6.4 Muitisite ISO 50001:2018
based on'50003:2021 added
2023-10-19 2023/10 | Supplement Chapter 4.1 - IATF
with IMS standards / auditing of
IMS requirements prior to the
opening meeting

2024-03-28 12024/03 | Deletion of point 10 specifications
for AUVA-SGM (0O-SGMS);
Chapter 16: FSC deleted;

'2024/05 | Chapter 9.4.3: SCC - Adjustment
to the humber of project visits

2024-05-07

2024-07-22 2024/07 | Revision of chapter 10.6 + 10.6.1
- reductions and combinations;
Chapter 2 : Generally applicable
requirements added;
2024ﬂ—2m._ 11 - BCM Ed_justment of
audit times

| 2024-11-29

2024-12-18 | 2024/12 | Chap. 7 - Stipulations for 1SO
50001 - “Transition period until
30. Nov. 2023, IAF MD24:2021"
deleted.

2025-03-14 12025/03 | Chap. 3.1./(9001) + Chap. 4.1
(14001) Calculation for employees
working in shifts adapted.
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[ o _[ S Chap. 3.2.3 Audit Times in Tabular
Form -Hours corrected (reporting

time 20% of audit time)

Chap. 4.4.2 - Adjustment

according to MD5 chapter 8;

Chap. 3.2.4 and Chap. 4.4.6 -

Special Regulations added;

2025-04-01 | 2025/04 | chap. 2 - Duration of audit day:

“In individual exceptional cases, up

to 12 hours are possible (e.q.,

night shifts), whereby several

consecutive audit days of more

than 10 hours should be avoided

at all costs." added.
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