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Cesrtification

Based on:
IATF Certification scheme, 6th Edition (incl. associated SI's and FAQ's)
VDA 6, 6th Edition (incl. associated SI's and FAQ’s)

KBA Rules for recognition (6th Revision, October 2020) derived from Regulation

(EU) 2018/858 category C in combination with EN ISO/IEC 17021-1 acc. to Regulation (EU)
2018/858 of the European Parliament and of the Council of 30 May 2018 on the approval and
market surveillance of motor vehicles and their trailers, and of systems, components and
separate technical units intended for such vehicles, amending Regulations (EC) No 715/2007 and
(EC) No 595/2009 and repealing Directive 2007/46/ECG

qualityaustria basic requirements in the Intranet (incl. associated internal SI's)
qualityaustria library of decisions in the intranet (Information Platform Automotive)

T

IATFINIER R, 26 R (B3R SI# FAQ)

VDA 6, % 6 h (BIEMRH SI M FAQ)
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1. ELIGIBILITY FOR CERTIFICATION TO IATF 16949 - RESURIAIEZRS

1.1, Certification structure eligibility requirements J\E& WK ER

IATF 16949
The scope is defined in the IATF Rules, Clause 1.1 Julfl#F IATF Ji%8 1 &4 E L.

VDA 6.x

The scopes of VDA 6.X'regulations are defines in the scope of VDA Volume 6, Clause1.6 j%&#l
HSEETE VDA 58 6 B8 1.6 FREREDE N,

KBA

The desighation as a technical service (category C) by the KBA is based on the requirements of the
specifications in_Chapter 2 of the rules for the designation/approval of technical services (C). This
designation as a technical service (category C) entitles Quality Austria to carry out the evaluation of
the manufacturer's compliance with the approval-relevant requirements in the "report on CoP"
procedure. # KBA #& 5 WH AR (C X)) RETHAMSE & /MAERN(C)H 2 BHERER. 1EABARRSE(C
H) MR SE QA A AR 7 R 44 £“CoP 4R "R e AR SR TSR AT VP A«

2. CERTIFICATION BODY GOVERNANCE, INTERNAL CONTROL, ANS RISK
MANAGEMENT ZERTIFIZIERUNGSGESELLSCHAFTEN - IAEHAA&EE - EpiE] -

ANS R EE

2.1. General IATF recognition requirements for certification bodies IATF X AIEAL#4RI—#&
AT ER

IATF 16949
The scope is defined in the IATF Rules, Clause 2.1 7£ IATF #%E 2.1 P2 X T EXR,

VDA 6.x
Requirements are défined in VDA-Volume 6, Clause 2.1 7£ VDA % 6 %3 2.1 KPRESLT EK.

KBA
Requirements are defined in the Rules for designation/recognition of Technical Services, clause
4 (Assessment, designation, renewal of the designation and supervision of the technical service)

6 (change of designation)
7 (restriction, suspension, termination of designation)
8 (contradiction).

TREVE (RABRSWIEZ/ATAN) - %4 & (WEREISNITME BT £ENEE) - F6E (AHE
F)  E7% BE, HF £L)  F£8F (FAE) .

Quality Austria Certification observes and complies with the requirements defined in this Clause.
These requirements are generally assured by Accreditation. QA INFBF AR PAEMER - REZR
EEBESIATRIE,

2.1.1 Legal entity structure ¥ A4

IATF 16949
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The scope is defined in the IATF Rules, Clause 2.1.1 7F IATF #1158 2.1.1 & L T ER.

Quality Austria Certification confirms, as the certification body, that it is a defined part of a
legal entity, and that its structure includes the line of authority and the relationship to other
parts within the same legal entity. QA AUERHIA, {EJRIMENA, TRENEERK—ANEHERS, H
SNIAIER IV H LR R — ¥R N SE R Py H A B 43 o5 .

2.1.2 Joint Ventures

IATF 16949
The scope is defined in the IATF Rules, Clause 2.1.2 7€ IATF 348 2.1.2 & E X TER,

Qualityaustria’s. designated office approved as the contracted office is the Customer Service Center
(CSC) in Linz. FFREH L0 (CSC) 2 QATRENBANHAE.,

For IATF 16949, there are two regional offices in Shanghai und Delhi:
T IATF 16949, #ZELEBNEEHFREITSANIN:

" 0QS Asia Pacific

6F JH Plaza 2008 Huqingping Road
Shanghai, CN 201702

China

PELEFEFEAR 2008 EEHEHKW 17 6 #

£ Quality Austria Central Asia Private Limited

ATS Bouquet "Tower C" 201 & 202, Sector 132, Greater Noida,
Gautam Budha Nagar 201301 Uttar Pradesh

India / Delhi

VDA 6.x, KBA
There are no further contracted offices for VDA 6.x and KBA.
VDA 6.x ] KBA BB EMSHNNE -

Quality Austria Certification, as the IATF-approved contracted office is responsible for the control of
all IATF 16949 certification activities. #6550 IATF #L#MZANAE, QAIAMERZFIA IATF 16949 IAEEH
Aol

Quality Austria is the designated office approved by the IATF and the direct contact to all external
offices. The authorized representative for Automotive has been appointed as the contact person for

IATF. QA 2 IATF #t#MIEEN SR, #ERENNHISUEREKR - EERNARDEEDA IATF KR A,
The collaboration with local offices for IATF 16949 is described in the IATF regional Office Matrix.
IATF 16949 5 %1 HBEIRIS ETE IATF Rigi /2 B AEREch A PR 2.

Further documented information #0{5 & n] 2[R

. RE_05_02_02_02e_Partner management &{EkH-EH
. RE_05_02_02_02-0le_New Territory Management (QACA) (QACA) ¥ 7t & 2
. IATF regional Office Matrix X172 4L FERE

2.1.3 Outsourcing of certification activities \IEFHZI5ME

IATF 16949 7 i )
The scope is defined in the IATF Rules, Clause 2.1.3 /£ IATF M 2.1.3 KR ENTEK.

i i T A- inz, Am Winterhafen 1
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2.2, Management system requirements FHE{ERER

Quality Austria Certification is responsible to establish, document, maintain, control, monitor and
improve its quality management system related to IATF 16949, VDA 6.X and KBA, regardless of
where these activities are performed (see Clause 2.2 of IATF Rules). QA MM ZTE., inx. HPF. &
fil. BB AR5 IATF 16949, VDA 6.X 1 KBA AAXH B2 HHIA R, LiRXLEEI AW LET G5U IATF
MM 2.2 ) .

Management system requirements

Quality Austria Certification shall document its organizational structure, ~showing duties,
responsibilities, .and authorities of management and other certification @ personnel and any
committees. QA \IF SRR ILALRE M, YiIREEHEMIANIEN 51 LR B2 A9ERTT . STEAR .

All lines of authority from regional contracted offices of Quality Austria Certification involved in the
IATF 16949 certification process are clearly regulated in the corresponding documents and schemes.
Appropriate internal regulations ensure that the roles, responsibilities and authorities of the entire
certification body are defined in a binding manner. ¥ & IATF 16949 AFid2 ) QA NIFZ LA HE LM AT
5 RUPRAE FH RSO AN TR P #0 A PRI o & 24 R P SR I el (R LA BB AR 0 75 2 LA ATENU R B,
HR ST FNBLRR

Quality Austria Certification has defined its key processes and operating procedures for IATF 16949,
including their sequence, interactions, measures of effectiveness, and efficiency together with
appropriate objectives (business plan, KPI matrix, etc.) in the Intranet. A common management
system is defined and can be found on the Intranet (RE_06_01). QA iAiE 24 IATF 16949 & X 7 Hx
BRBAMRERT, QFEIF, XAER, ARERARNEE RN EEY Bix Olgitdl, KPR
) o BT AMNALAET RS, nJLATE Intranet (RE_06_01) E3R#Fe.

Control of documents is carried out acc. to PB_06_03_01e_Control of internal specification
documents and PB_06_03_02_Lenkung von externen Dokumenten (Control of external documents).
SR 3 ER PB_06_03_0le N ER#NYE T340 PB_06_10_02_Lengung von externen Dokumeten (4t
SO BT

Additionally, more strict requirements could be defined for certain regions (e.g. auditor training in
China. An English translation shall be available. it4t, W LAy £ X 2 SCE ™ i B0 B Rl 70 Bl
TR BB NARBE SR . D

Specific automotive requirements and information are prepared and communicated via internal
SI's or e-mails from the sector management. Internal SI's together ‘with other system
documents are stored in the Intranet. Translations (e.g. in China) can be provided by the local
partner office. The sub-distribution of translated documents is also done by the local partner office.

BEMAESREEDESMRE, BTN ST REMEEENRFIERT TR - MEk SI SHMRAX
P — B Intranet th, BRIE (BIINZERE) AT LHSERENSARE - PECENYFHRTETESE
KR ASERL -

2.3. Communication of changes % {748

2.3.1 Communication of changes to the oversight office BAETRAWEIAE

IATF 16949 B s
Requirements are defined in IATF Rules, Clause 2.3.1 # IATF ML 2.3.1 EHREXTEK.
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Handling of all waiver requests to the VDA QMC shall include the following steps:
SA38[E VDA QMC IREMFIESBRIE RN EEMNTE B!
a) Preparation and sending of the waiver request to the VDA QMC by CSC
B CSC #&F @ VDA QMC REEARIEK
b) After the approval / rejection of the waiver request, the documentation is provided

in the overview list “Waiver Request Ubersicht Automotive” #t#/iE £ A iE KRG -

FZ= g iE Rk Ubersicht Automotive” i {324
c) Required actions (e.g. sending report in the case of partial certification) are carried out and

implemented by the CSC. FiFE#Tzh ( AW - EERDIANERER T RZEWRE ) A CSC HTMSEHE.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.10 E3R7E VDA % 6 %55 2.10 0 5E

KBA:

Quality Austria Certification immediately informs the KBA of all circumstances that could be of
significance to its designation. In particular, the KBA shall be informed about changes and important
events regarding the accreditation and shall be provided, upon request, with assessment results of
the respective bods in German or English, if this is relevant to the KBA designation. QA A1 37 Bl 3 40
KBA Fraalfitxt HiEE B A EEE MBI, 4552, KBA N EAA SOAFRA A EEZEM, HRERRME
EBINE & B RITMALAE R, wmRiXS KBA fREH XK.

Information obligations {2 8 X %:

Quality Austria Certification immediately informs the KBA in the following situations according to
Annex 4, point 1: RI#EMH 4 5 1 A, QA IEELL R N ZRI@E AN KBA:

- semi-annual inventory report to procedures under KBA designation 1% KBA #& & #2718 3 - 4F KL PR A7 4

f==%
(=]

- immediate information in case of major nonconformities 7E&k 4™ & AR & TIN AR EEE

- refusal of a certificate FE4UED
- initiated administrative or criminal proceedings with significance for the designation ##2xf 5 & 2 H

S ST BEGH R

Quality Austria Certification observes and complies with the requirements defined in these Clauses.
QA ANIFEBFHFSXLERRPAEMEK.

2.3.2 Communication of changes to clients & {EEAEE

IATF 16949 }
Requirements are defined in IATF Rules, Clause 2.3.2 7E IATF #JU/%5 2.3.2 ZPENTER,

VDA 6.X
Requirements are defined in VDA Volume 6, Clause 3.2 ZR#t VDA % 6 45 3.2 &€ Lo

2.4. Management of business continuity risks Jb%&gk XK &

IATF 16949 .
Requirements are defined in IATF Rules, Clause 2.4 £ IATF B 2.4 L E LT K

The local risk analyses for the certification‘process at the partners shall be determin_ed bl tijen'.\’ and
evaluated by the respective responsible persons as part of the HQ managementzevnew. EAE AR HE AR
TR B0 A H KU AT R A E K e, R R & E I A AT TS, VB R BB BT s B —HBJ7
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Further documented information 4015 8.0 7))

" RE_15_01_02_Risikomanagement_Rechtssicherheit_Legal Management_Legal certainty
PHEEE R

- RE_05_02_02_02_Partnermanagement & {E{k L4510

L] Managementreview & ¥ ¥ &

2.5. Management of impartiality risks AR5 S E

2.5.1 Threats to impartiality Xt A ERER R

= Quality Austria Council

2.5.2 Conflict of Interest fj&Hh2E

In order to ensure impartiality and independence, Quality Austria Certification complies with the

general Regulations in force on this matter: Ju T #{R 2 [t FHLYE, QA TAIIEAEIX J7 T8 <7 BL4T 438 T 7%
#

= RE_01_02_10-2_qualityaustria Code of Conduct 17 /N
. RE_05_01_01_01_Conditions for auditors ##% 5 &1
" WIS (Declaration for Impartiality 2\ iE 27 87)

2.5.3 Impartiality risk assessment 2 IEff: XK iP44

The risk assessment for impartiality is ensured by RE_02_01_08_Sources of Impartiality. This is
regularly presented to the Quality Austria Council by GF/QM and updated as required.
RE_02_01_08_~ZAIEMRIFEHTR T AIEMER XA XA GF/QM B4 QA EHi2, HRIEHEHTEN.

" RE_02_01_08_Identifikation und Analyse mdglicher Quellen der Unparteilichkeit
(Identification and analysis of possible sources of impartiality 1251 F1 4> #74 IE M 07T 8ESRIR)

2.6. Certification body internal system audits IAEN RS0 E £ Hi%

Regulation RE_06.07_01e_Rules for internal Audits defines the requirements for conducting internal
audits in the area of system and product certification. RE_06_07_01e_ P43\ &A% LW HLE T e 4k R A0 dh

IR IRHEAT P B A% B 2K

Compliance with the contracts, specifications, relevant Certification Body Communiqués and
Stakeholder Communiqués is reviewed at the contract office and each regional office at least once a
year (-3/+3 months) in the form of an on-site office audit. &R HAZEMENXIFEHpFLGEEL—IK (-
3/+3 40 ) LI HAEFROERAEESF. AW, MHRVGENA AR ZEAHCE ARE ST,

IATF 16949 i
Requirements are defined in IATF Rules, Clause 2.6 ER7EIATF 33 2.6 % 7E Lo
VDA 6.x X
Requirements are defined in VDA Volume 6, Clause 2.8 EXk7: VDA % 6 % 2.8 H 5T X
KBA
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Requirements are defined in the Rules for designation/recognition of Technical Services, Clause 9.2
(Obligations of the technical service). 7& (BARMESHIEEAATHMY 9.2 % (FHARENUSE ) PEXT

R

Implementation is ensured by the following processes and forms:

° FO_10_02_02_IATF-16949_R6_internal action plan Automotive P3R40

. FO_06_07_07_interne office Audits_3 Jahresprogramm_3 annual programme 3 F & it%l
. FO_06_07_07-01_ IATF-16949_R6_Matrix for internal audits Automotive 757 Py 3B & AZ 40 %
. FO_06_07_03e_Audit report_internal office audit FZIRE-HEHAZHIZ

2.7. Certification body internal witness audits iAEH A ER00IE =4

Regulation RE_06_07_01e_Rules for internal Audits defines the requirements for conducting internal
witness audits in the area of system and product certification. RE_06_07_01e_ /45 & & MM & 1 7E 4k

B it A UE SUSCEE AT P B AE B AR K

IATF 16949
Requirements are defined in IATF Rules, Clause 2.7 k7t IATF #R% 2.7 & FE .

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.4 BE3k#4 VDA % 6 %% 4.4 & e L.

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 4 (monitoring of competence). The initial
witness audit must be conducted within the first three audits. For maintaining the appointment, an
internal witness audit must be carried out every 3 years, ERE (BARMR S M E/ATHMY K4 3 (3
B AGRIEER) B4 A (BANE) PR BIRNAEHELAER =AFEPET. AT EFEH, B0
B 3 FH T —IRN I F .

Further documented information 7#48{5 B R &4

. TP_05_01_05_01e_Witness audits internal P &FILiE&#Z

. CL_05 01 _05_01_Witness Audits_auditors W.ilF #1%-# 1% 5

. FO_10_02_02_IATF-16949_R6_internal action plan Automotive PIEEART &R
. PLANUNG IATF Witnessaudits_ab 07 2021

2.8. Appeals and complaints BiFFEKF

Regulation RE_10_01_01le_Appeals and Complaints defines the process for handling appeals and
complaints. $%# RE_10_01_01e_®iFHIRIFEN 7 AR BIFMRIFIVRE -

The regional offices have access to all complaints and appeals in Seafile relating to their respective
IATF certification activities. & Rig 7} BXATEHBRAERE B IATE NLENNAAE R FMKR.

Handling off all appeals / complaints from any interested parties shall include the f\ollowing detailed
steps (CSC/ sector manager/BD) b3 5 #3¢ 77 i) B IR/ IR UG LA T 14 BR(CSC/ R 4:2/BD):

= Receiving, validating, investigating £, 3, A
o forward the appeal / complaint to the Sector Manager / BD / Lead auditor (via e-mail)
¥ B R/ RO AR 14 1 /BD/ HiAZ ALK (IR L BB 1F)
o create and send the “Standard letter Initiation of decertification process”
1) g 3 KA “EBUH IEFE 7 A B AR AE S R
» Determining the root cause & il A5 F

i i : A- i Winterhafen 1
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o analyse of the situation by WIS order (e.g. Off-site verification—-complaint by IATF
OEM)
RYE WIS 1T 806l (B, IATF OEM B3 5 1)
= Ensuring that any appropriate cotrection and systemic corrective actions are taken and
checked for effectiveness #i{a REGE 4 41 1F 12 Gt 1 24 1E 1 M 4 25 4 2k
o Documentation on Adhoc-NC-report in CARA CARA 1 adhoc -NC 525 i 3 2
o Documentation in WIS order WIS T #.ff 504
o Documentation in the internal action plan automotive (FO_10_02_02e) if appropriate
actions are required in the audit process and/or by the auditor. 15 %L F251/ 8, 5 1% 5
i R HUE A AT, TE N EBIThiI(FO_10_02_02e) s ¥ st
= Providing progress reports and the outcome 24t RS s R
o within 15 days the veto decision shall be done %47t 15 XK i1 veto BLiE
o if applicable, suspension letter -> special audit (on-site audit)-= WIS entry-> within
90 days the veto decision has shall be done (withdrawal or reinstatement) @&/, %
= R-> 5Bk A2 A B 4% ) - S\ WIS-> 6 Zi7E 90 KAd veto BsE (Bl sk &)
» Maintaining the records of appeals, claims and actions taken R85 & BT REBUTSHHE T
o ~Documentation in WIS order WIS T 8 {3t
o filing it in the overview list of complaints / appeals #E#F/ B VFRER 513 7744

See also chapter 8.1ff in this guideline and manual - IATF Complaint Management System.
REZHS WABEENFMFHE 8.1f Zi- IATF BIFEERL.

At regional offices (such as OQS Shanghai or QACA India), additional Regulations may apply to
comply with local or regional requirements. #£RgHEL ( F1W0 OQS LiEs QACA HE) , AHERERH

fEA - DI E M RBEER,
2.9, Management review &3{FH

The management review of Quality Austria Certification is carried out at the Headquarters (contracted
office) once a year (-1/+1 month). The results of the local management reviews must be used as
input to this management review. The appropriate implementation of requirements is ensured through
ongoing management team meetings. QA INIEEHPFBELLET (FRPAZE) #HIT K -1/+1 4
A o AP LS RSN AR E FRVE RN o T SRR 1 I [ BA S R TR 0 S .

IATF 16949 .
Requirements are defined in IATF Rules, Clause 2.9 kA IATF BN 2.9 % +H5E 3.

VDA 6.x
Requirements ‘are defined in VDA Volume 6, Clause 2.7 ZK7# VDA % 6 # 2.7 715 5E Lo

2.10. IATF ongoing monitoring activities IATF 4 RVES)

Planning, implementation and follow-up (nonconformity  management) o_f ongoing monitoring
activitiess are carried out in accordance with requirements and defined deadlines (e.g. AMP system).

REERAMME WAL O (0 AMP R4 xR NNENMAT IR SRS CAFEIVERD .
2.11. Certification body de-recognition process AENMIBEATTEF

IATF 16949 - X
Requirements are defined in IATF Rules, Clause 2.11 ER7E IATF #II% 2.11 K+ 5E o

. € us: e s OMEer Servic er: A- inz, Am Winterhafel
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VDA 6.x
Requirements are defined in VDA Volume 6, Clause 2.5 ZER7F VDA % 6 #:38 2.5 & & X,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Clause 7
(restriction, suspension, termination of designation) and Clause 8 (contradiction) established. % (£
AHRFHITEEAARTHNY 25 7 % (BR#I, HF, LB E ) MHIHNE 8% CFE) FENTER.

In order to keep the recognition upright, requirements are implemented effectively. The initiation of
the de-recognition processes is carried out acc. to Regulation TP_06_07_001_KorrekturmaBnahmen
aus externen IATF-Audits (corrective actions from external IATF audits). F 7R IHBIKERYE, AN
HPAT T ER . BB IR A AR S 3R AR A TP_06_07_001_KorrekturmaBnahmen aus externen IATF-
Audits (435 IATF B A EHE) .

3.  CERTIFICATION BODY LEGAL CONTRACT REQUIREMENTS WITH THE

CLIENT - AFNMSEPZITHERSEAER N

IATF 16949
Requirements are defined in IATF Rules, Clause 3.1 ZER7E IATF #INEE 3.1 &£ EX.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 3.1 ZR7E VDA %8 6 %5 3.1 &P & .

Following documents are required to establish-and implement legally enforceable agreements with

the clients A7 5& F @ MPAT A EERIMIH G 75 BT

Audit type Documents
Certification audit (CA) or transfer audit (TA) | « FO_27 _01_216_Suplemental contract of
I AL non-Austrian customers FEEMFIE FBIFN T
EE)
] Commercial Agreement @&k #pil
. GTC
Recertification audit (RA) E®H . FO_27_01_216_Suplemental contract of
non-Austrian customers JFBHIF] & - #14hIE
&4
" Commercial Agreement LY
= GTC

KBA o
The qualityaustria General Terms and Conditions (RE_02_04_0le_GTC_System Certification) are sent

to and accepted by the client together with the offer. qualityaustria R - O U S
(RE_02_04_01le_GTC_System Certification) SR — i RIEEE " HHHEFHZ.

Further documented information VE401{E B A] & 4:

. FO_27_01_216_ Suplemental contract of non-Austrian customers I B R P Ef]?l\?Eé‘é"J
. RE_02_04_01-le_GTC_System Certification_Partner International & ZRINIE- B BrA Rk
. RE_02_04_0le_GTC_System Certification & &AL

—vis i T i r A- i Winterhafen 1
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4. PERSONNEL RESOURCE REQUIREMENTS MANAGEMENT - A& REXRE
g

IATF 16949
Requirements are defined in IATF Rules, Clause 4 E:k7E IATF #10% 4 &5 X,

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4 # VDA %% 6 %3 3.1 k& X 7 ER.

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed).

AR S538 E /BT B 3 R AR MBRIRER) e T ER,

1 General &

2 admission criteria #: A#r#E

3 Additional competence criteria after the appointment {47 /5 FIEL Al RS A5

4 Monitoring of competency & 7%

5 Internal exchange of experience HILKASTR

4.1. Technical Reviewer approval criteria AR EE BittiEtrst

IATF 16949
Requirements are defined in IATF Rules, Clause 4.1 ER7ZE IATFAINIE 4.1 EhEX.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.1 £ VDA % 6 %38 4.1 & L T EK.

Further documented information VE404E BT &8

= RE_27_01_063e_Approval of Business Transactions (description of the requirements for veto-
persons) FLAZ 5k (veto ZKULH])

- RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview FARFH RA#R)

= Veto nomination 4

. https://iatf-amp.org

4.2, Application process and criteria for IATF 16949 auditors IATF 16949 % & i il it
B

IATF 16949 \
Requirements are defined in IATF Rules, Clause 4.2 ZR7E IATF #iI%5 4.2 K2 X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.2 VDA 5 6 %3 4.2 %5& (T EX.

Further documented information #4I{E ST &[5 :

. Appointment of auditors &1 R {Ear _ =
. RE_05_01_05_0le_General Qualification Guidelines for qualityaustria auditors QA HGEA
jagrEi=1:7
. Requirements of https://vda-amc.defaus-und-weiterbildung/schulungsangebot/ and AIAG
a https://admin.iatfadp.com/
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4.3, Auditor qualification process Auditor #H1% R BKITERHE

IATF 16949
Requirements are defined in IATF Rules, Clause 4.3 k7t IATF #1045 4.3 & & X,

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.3 VDA % 6 %% 4.3 2 X TEKR.

KBA:

In addition to the appointment as an ISO 9001 auditor, a ,training on the requirements relevant
to approval *, concluding with an exam, must be completed before nomination as a KBA auditor
will be granted. (&4 Edry ISO 9001 B 4% Gish, 054058 Bt 5 ke S B SR I CRIIEER)
RIG A R T KBA B IZ R4 .

Further documented information #41{Z B ] X4

" RE_05_.01_05_01e_General Qualification Guidelines for qualityaustria auditors QA & #% &% & [
gl
n FO_05_01_04_01_IATF-16949_R6_Evidence of automotive training for new auditors 37 # 1% &

BRI DRSS
4.4, Maintaining auditor qualification and approval &% R BAg Mtk

IATF 16949
Requirements are defined in IATF Rules, Clause 4.4 Tkt IATF #1028 4.4 & E .

If necessary, mentoring is used to support the.competence for the ATAFs. This is described in the
RE_05_01_06_01e_Maintenance of competence for auditors. Wi# %, 7 LMERES R ATAFs 58
7. RE_05_01_06_01e_#i/ 8% i MIBE /0T beadk 1T T #id

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.3 Z3k7 VDA 55 6 %258 4.3 &P 5E X

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3

(minimum requirements for the personnel deployed) point 4 (monitoring of competence).

BARSIEENATHNMA 3 (MEARNREER) £4 8 BEHEN SHE 7TEK.

This includes XA1F%:

- proof of renewed KBA training must be provided at least every 5 years #4Zi% /045 5 G424t —K
H R KBA £29)I5E A

- an audit must be carried out every 24 months 4% 24 A HAT— K H %

- participation in the annual KBA-Erfa. Zin—4—& ) KBA Erfa

Further documented information ¥ 4H{5 A n] & [#:

. RE_05_01_05_0le_General Qualification Guidelines for qualityaustria auditors QA & % f 1 ]
ST

. RE_05_01_06_0le_Maintenance of competence for auditors #FF & 1% & HE /)

. https://admin.iatfadp.com/

. Regular resources monitoring & ¥ % JF 1%

The ongoing monitoring and measurement of performance is part of the resource monito_ring. _The
criteria (witness audit results, CPD, WIS rejections, nonconformities, complaints, client satisfaction)
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are specified in this monitor. EZE#THSNRZEHESERFRZEN—89 - EILWEPISETHRE (NIES
%ER - CPD, WISIER, REHEW W BIF, B AHEE) .

A rating scale is used to convert them into points and into a traffic light rating. These evaluation results
are used as input into the additional internal witness audit planning. RS XA TIHEEIERINHMNTE

SR « REATHERAESUMOAE IIFFZAT BB A .

4.5, Internal witness auditor approval criteria P#8DLIE T4 Rt &l

IATF 16949
Requirements are defined in IATF Rules, Clause 4.5 ExR# IATF #M% 4.5 & a3,

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.4 VDA % 6 24558 4.4 %55 0 T EXR,

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 4 (monitoring of competence) The initial
witness audit must be conducted within the first three audits. For maintaining the appointment, an
internal witness audit must be carried out every 3 years. £ RB 538 E /AT M4 3 (BB N 57 RS
FoRD 4 (BRpMER) FHLE TER. R NAEFEZ L IER SRR AT. AT SRMEa, 0O 3 Fi
AT IR AR WAL % o

Further documented information #41{Z 2 o] 25 4

" RE_06_07_01e_Rules for internal audits py & % N

" CL_05_01_05_01e_Checklist witness audits for auditors & #% & Wil S5 H#
" https://admin.iatfadp.com/

. https://iatf~-amp.org

4.5.1. Maintaining internal witness auditor approval %38 A 878 & K#tdE

IATF 16949
Requirements are defined in IATF Rules, Clause 4.5.1 B3R IATF #II% 4.5.1 % E X

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.4 VDA % 6 555 4.4 e X T EXR

Further documented information i¥41{z 8.7 £ 4 :

o https://admin.iatfadp.com/
o https://iatf-amp.org
. Regular resources monitoring & #i &R

4.6. Internal system auditor approval criteria R#k R F iz G ETE

IATF 16949 - \
Requirements are defined in IATF Rules, Clause 4.5.1 Z3R7E IATF A5 4.5.1 FHEX

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 4.5 VDA % 6 %3 4.5 % & L T EX

i i T A- i Winterhafen 1
he 7_01_023 Ausgabe: 2025/05 Seite 15 von 29 Customer Service Center: A-4020 Linz, Am i
e B G ¢ . Telefon:; +43 732 34 23 22, www.qualityaustria.com

Erstellt: Erhart Geprift: Dragosits Freigegeben: Stéhrmann E-Mail: office@qualityaustria.com



alityaustria
e

3

KBA

Requirements are defined in the Rules for.designation/recognition of Technical Services, Annex 3
(minimum requirements for the personnel deployed) point 1 (general) B ARS8 & /AT 3 (55
EANRHRICER) 18 (—RER Mz T ER,

Further documented information V4015 8 AT 2% :

o RE_06_07_01le_Rules for internal audits py2f 451 0

o https://admin.iatfadp.com

. https://iatf-amp.org

4.7. IATF Database specialist competence criteria IATF BiEEERENITE
IATF 16949

Requirements are defined in IATF Rules, Clause 4.7 B3R IATF 05 4.7 &g L.

Further documented information ¥#41{= B 2 [H:

° FO_03_01_02-2_GB1 Team Automotive_Einschulungsplan_neue_MitarbeiterInnen
(New employee training plan)
. RE_27_01_023-1_IATF Datenbank Eintragung_CSC (IATF Database Entry — CSC IATF ¥ E#iA)
. RE_02_01_20_CSC_Stellvertretungsregelung (valid for CSC staff- Substitution regulation i&/H
F CSC A T-#0HRE)
. RE_02_02_101_CSC_Sachbearbeiter_Produktkoordination_Automotiv_Aerospace_Rollenbesc

hreibung (CSC Staff- Role description CSC i T - &#HR)

AUDIT AND CERTIFICATION REQUIREMENTS - S#MIAEEXK

5.1. Audit programm Auditprogramm

IATF 16949
Requirements are defined in IATF Rules, Clause 5.1 ER7 IATF 358 5.1 & & L.

VDA 6.x
Requirements are defined in VDA Volume 6, Clause 5.1 VDA % 6 %235 5.1 % & X TER.

5.2. Determining the audit duration for initial certification, surweillance, recertification,

and the transfer audits BEFF. WE. EFAERERSEENF BN R

IATF 16949 X
Requirements are defined in IATF Rules, Clause 5.2 E3X7F IATF #1058 5.2 &+ & L.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.2 VDA% 6 #38 5.2 % & X F E XK.

KBA
The audit time is calculated with 10% of the ISO 9001 audit time (see RE_25_03_01e_minimum audit

times), with a minimum of 4 hours, and in the case of surveillance not more than 8 hours. EZ i [El#%
1SO 9001 H#%AiER 10% i+ ( 80 RE_25_03 Ole i/ E#&NE ) - BOA 4 T EEEER F A8

o 8 /AT

If during the audit preparation the scope of certification is expanding (at RA or SA) the audit time shall
increase (e.g. new EMS). iR TZ&EE A - INEEELET A (ERAB SA) , NHEZNEIRIEM (10
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This increase shall be recorded in the FO_27,.01.249e_IATF16949 R6_Verification Audit planning.In
the case of upgrade audits (from ISO 9001 or VDA 6.1), it is required that the last audit day of the
IATF-Stage 2 audit is latest on the day on which the validity of the certificate (ISO 9001 or VDA 6.1)

ends. Otherwise, no reduction in the number of audit days is permitted! it @02 T
FO_27_01_249e_IATF16949_R6_WIE=H#Zskbd, WTFFHLERZ (KH ISO 9001 8, VDA 6.1) , BR
IATF 55 2 M ERBEZMERFE— N EZBEZIED (1SO 9001 2 VDA6.1) AMBLEENRE—KX - FN - RaMFRD
EAZ KL

A reduction is also not ‘permitted if the scope is expanded. WEBE K, WA L.

Further documented information J£4013 5. 0] 2554 ;

L] RE_25_03_01le_Minimum audit time f&/b a7 #% i8]

= FO_25,03.17-1_IATF-16949_R6_Calculator

= FO.27_01_248_IATF-16949_R6_Audit planning information &i%%%(5 2
u FO_27.01_249_IATF-16949_R6_Verification audit planning =% 5 £ 5iF
= FO_27_01_106_3 Phasen VDA

5.2.1. Determining the audit duration for stage 1 readiness assessments HiE—Fr B H R
SERTR]

IATF 16949
Requirements are defined in IATF Rules, Clause 5.2.1 ZR 7 IATF iM% 5.2.1 &5 % L.

Calculation of the audit time S #Z#S A4

Single Manufacturing Site and
Single Manufacturing Site with EMS Corporate Scheme #£FH#HE;
B—HAA EMS fR—0%5
Audit days for central
Number of employees Audit days N#;Zi;;li?nngilesd location of corporate
ST B AR S . scheme 4[] 7Z fH0 b
1~257 1,5 2 0,5
258~507 2 3I~4 1
508~1119 2,5 5~7 1,5
1120~ 3 8~ 2
VDA 6.x

Requirements are defined in VDA-Volume 6, Clause 5.2 VDA %5 6 %55 5.2 4kmh & 3L T 3K,

Further documented information 45 S A7 2 [H:

" RE_25_03_01le_Minimum audit time /b % #% A [A]

- FO_25_03_17-1_IATF-16949_R6_Calculator

. FO_27_01_248_IATF-16949_R6_Audit planning information &% #%I15 &
L] FO_27_01_249 IATF-16949_R6_Verification audit planning & #% 5%

5.3. Determining the audit duration — corporate scheme i B %40 F-REAT R

IATF 16949 ) . X
Requirements are defined in IATF Rules, Clause 5.3 E3R7t IATF #RI%E 5.3 %hE Lo
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VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.3 VDA 5 6 #28 5.3 2 E N T k.

Further documented information ¥4z BT 25
. RE_25_03_01e_Minimum audit time &b & Z A
n FO_25_03_17-1_IATF-16949_R6_Calculator

5.4. Determining the audit duration — permitted reductions & % &40 /- A D

IATF 16949
Requirements are defined in IATF Rules, Clause 5.4 E35R#4 IATF ¥ 5.4 &g Y.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.4 VDA i 6 %34 5.4 &b EX ¥R,

Further documented information #4{5 B A £ %)
. RE_25_03_0l1e_Minimum audit time /> #Hi%m[q)
= FO_25_03_17-1_IATF-16949_R6_Calculator

5.5. Support functions FIRAE

IATF 16949
Requirements are defined in IATF Rules, Clause 5.5 K4 IATF #1585 5.5 4741 & X

A separate order shall be created in WIS database for each stand-alone remote support location (SA-
RSL) if it supports several production sites. SNR %#% % £ H17 - MEE WIS HiEEP A MRS

SFES (SA-RSL) BIE—MEIRRITE,
In the case of an SA-RSL that only supports one production site, a joint WIS order can be created if
the physical distance and the audit programme allow it. 7 SA-RSL Nz #&H—MEFIUARER T - WIRY)

BEEBMFZ TR - TR SN WIS 1T &,

SA-RSL: A client location where one or more support functions reside and no. automotive
manufacturing (no IATF certificate) occurs, and that provides support from the standalone remote

support location to one or more manufacturing sites. — PR E M XFREMEMNE L UME, RAAFHE
(8B IATFIES ) - FEMNBIIKNTESFHER— T HESNFEIEIDERZS.

RSL: A client location where one or more support functions reside that provide support from the
remote support location to a manufacturing site.— R S THFREERAEE S RLE, MR H M E adl

BB R SIF -

RSF: A function performed by the RSL or SA-RSL (policy making, sales, IT...) RSL Bt SA-RSL
MATHOERBE (BURKIE. HE - IT..) .

The deviation from this determination shall be communicated by the concerned lead auditor and
approved separately by BM Automotive or BD Automotive. B RERRENABRNEZAKHTEME -

FH BM %5 BD RESMALE.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.5 ER7r VDA % 6 % 5.5 FHEX.
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When external supporting activities were audited by another certification body, document
FO_27_01_153_Check - Audit at RSF by other CB (Automotive) shall be used forrecognition.

ABIEENHS AN EZN, REMRHF FO.27 _01_153_“Hfth CB (;5%F) 7 RSF MER"#HITIRA.

Further documented information FE40{S 8 2 5 :
B FO_27_01_153_IATF 16949_R6_Check - Audit at RSF by other CB HILftiAiEALI &% RSF
" FO_25_03_22_IATF RSF-Matrix IATF RSF-4f[%

5.6. Establishing audit team ZE~7 %4

IATF 16949
Requirements are defined in IATF Rules, Clause 5.6 #3R7F IATF #i%E 5.6 e Xs

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.6 VDA % 6 #2f 5.6 4k e X T EK.

Further documented information ¥E40{s Bl 2%
" TP_27_01_13_01e_Operational planning for audit and assessment & %P 17 7E T

5.7. Audit planning FiZ%#R]

IATF 16949
Requirements are defined in IATF Rules, Clause 5.7 Z3R{E IATF #1058 5.7 5 5E X

Additional requirements regarding the minimum audit time in the production are specified inIATF
Rules, clause 10 “Manufacturing shop floor”. & T 457 it #2 f £ A% = A% AT 1) (1 B IN 22 5K % DL TATF LI SE 10
SRetilig ZE A

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.7 7E VDA % 6 %% 5.7 KX T EK.

KBA

The procedure is the same as for ISO 9001.

(see FO_27_01_030e Audit plan, and PB_27_01_01le_ audit process general)

ZiEKES 1SO 9001 18R (i5£0% FO_27_01_030e FZitXA PB_27_01_0le_ HiZ—RIRIE)

Note for the implementation of integrated audits SXffi45 & F&HIAA:
Either the allocation to the audited standard is clearly regulated by the auditor or if IATF
auditors also. audit other standards (e.g. ISO 14001), the standard must be displayed as a

single line for each audit sequence (for application examples, see internal SI110304). =& in
AR EZARRNE SENE IATF SZAXSEZEMTE (i IS0 14001) . WTEITFEF
B, IENBURTER (AEXNARG, E2INE SI 4S5 10304) .

Further documented information #4115 & el & [#:

. FO _27_01_106_3 Phasen VDA

. FO_27 01 _248_IATF-16949_R6_Audit planning information HIZKRER
= FO_27_01_249_IATF- 16949 R6_Verification audit planning V2% sl LAt
= FO_27_01_134_IATF-16949_R6_Auditp|an BRI

5.8. Conducting audits $iTH

IATF 16949
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Requirements are defined in IATF Rules, Clause 5.8 &3k IATF #1045 5.8 4 5E X

Automotive audits shall be carried out on site. Inthe case of an unavoidable remote audit, an individual
risk assessment for a remote audit (CL_25-03_07) shall be carried out and a waiver request with
justification shall be sent to the relevant IATF Oversight Office. VX7 B2 M T I IZHAT. 7EA TR AT
MG T, BT AE & T M 1 K% 3R 45 (CL_25_03_07), JFmHcy IATF B A XEH HBWE
Fai oK.

VDA 6.x

Requirements are defined in VDA-Volume 6, Clause 5.8 %R 7F VDA %5 6 # 5.8 %+ & .

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfilment of approval-relevant requirements by the
manufacturer.in the "CoP information" process) Point 2 (review of the QM system on site).

In the course of the KBA audit, the conformity of production (CoP) is reviewed and the company’s
ability to meet the approval-relevant requirements (ARR) isverified. ZEXA (BARRS BI38 5/ PTHLD

B 2 CHIBERIAE CoP {5 BV i AR iR fh 2 A i LA R ER M M ER D B2 5 FIrHEREEHEER)

e L. i KBA SHafed, $i4A— 8t (CoP) IHIAEA R W EHAEMRER (ARR) HIRE

Further documented information #4015 B T2

FO_27_01_106_3 Phasen VDA

CL_27 _01_162 IATF-16949 R6_CARA

CL_27 01_101_ISO 9001_2015 (for KBA)

CL_27_01_046_Audit Stage 1_Anlage (for KBA)
CL_27 01 _010_VDA 6.1

CL 27 01_130_VDA 6.2_2017 inl.cl. ISO 9001:2015

CL 27 01 _031_VDA 6.4_2017 incl. ISO 9001:2015
CL_25_03_07e_Risk assessment for remote audit % 7 1% XK PG

5.9. Audit findings ##% kM

IATF 16949
Requirements are defined in IATF Rules, Clause 5.9 #3R7E IATF #INI%E 5.9 & 5E o

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.9 VDA 5 6 #%£ 5.9 %1 T HEK.

KBA
KBA Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2

(Requirements for the process for evaluating the fulfillment of approval-relevant requirements_by ’Fhe
manufacturer in the "CoP information" procedure) Point 3 (evaluation of the dete.rrnmah_orj
made).KBA ERAE (HARIRE MO8 E AT HMY BT 2 « B3 R LS COP {5 7 id FEep 14 2 75 3 R HLHEFH R 2R
MORTRZ R EESR O 88 35 BT VF) e o

Further documented information 405 2 ] £ 4

v FO_27_01_040e_Action plan VDA 6.X A& Tk S
s FO_27_01_033_Action plan for KBA-Audits B ZIAF &R S
- CARA NC Management NC &3

5.10. Audit reporting HERE

IATF 16949 ‘ \
Requirements are defined in IATF Rules, Clause 5.10 ZR7E IATF FIM A 5.10 94 5E X
VDA 6.x
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Requirements are defined in VDA-Volume 6, Clause 5.10 Z:R7F VDA 2 6 %5 5.10 %+ E L.

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfilment of approval-relevant requirements by the
manufacturer in the "CoP information" process) Point 2 (review of the QM system on site) ER#E (5
RIRSSHIHEEANFTHNY P 2 ChlISRIZE CoP 5 B R i WAl R 753 R HEAEAI R BRI R ER D B2 R
(WP EEEAR) hEX.

In case of audit termination during the audit, the audit files shall be updated to the actual audited
topics. This includes the update of the audit plan, CARA report and NC-Management, Verification of
previous NCs, recommendation to the veto decision, etc. 7 &% & L HEILT, T AZRS 5 BT 78 K &
BIMEET. BFEFEHEZITR. CARA &M NC RS . 8wk NC UKL, X 15k Y- 5

Further documented information #4105 B &% :

- FO_27_01_138_Audit report Automotive_IMS (only for VDA 6.x-Audits) IR EF &R E_IMS ({X
& MAF VDA 6.x Ht%)

. CARA-report CARA-# 4

. Cop-Information (for KBA audits) Cop-f§ 2 (iF KBA #1%)

5.11. Nonconformity management A &S H

IATF 16949
Requirements are defined in IATF Rules, Clause 5.11 ZR7E IATF #UU%E 5.11 &2 L.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.11 VDA 5 6 %3 5.11 2 X T 23K,

KBA:
Deadlines are the same as for ISO 9001 according to ISO/IEC 17021-1, see PB_27_01_0le_audit
process general. #iE 015 ISO 9001 AR, #R4#E ISO/IEC 17021-1, W PB_27_01_Ole %t &M,

In addition, a major nonconformity is defined as 4k, ™ EAFFEWHE XM T:
e There is a risk that F X
o an unapproved product is brought into market with an approval sign or that the
impression is created that it is approved, or SR&ILAE K= f A fitHEAT ZENTTH, B4
PAOZKHEEREN R, B
o anon-conform product can be brought into market, or &= AT LA AT
iﬁ! EE
6 malfunctioning products cannot be recalled. &&= &k H Bl
s The approval holder does not comply with the stipulations given in the approval and does not
immediately implement adequate corrections or corrective actions. HEHE A N\ AN SY S HE A3
S, ELBE S EDSEifE 24 4] IE R I .
« Other serious violations of approval-relevant requirements 3™ &% & F #4tA R E [

Further documented information V45 ST & :

B FO_27_01_040e_Action plan VDA 6.x A &Wi#kE VDA 6.x
] CARA NC Management CARA NC &3
. FO_27_01_129 Ergénzungsbericht VDA (only for VDA 6.X Audits)
. FO_27_01_033e_Action plan (for KBA-Audits) R &R (i F KBA #%)
o PB_27 01 Ole_audit process general i@ il iE
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5.12. Technical review and certification decision HEAREHAAIEHE

IATF 16949
Requirements are defined in IATF Rules, Clause 5.12 ZR 4 IATF #I0I%E 5.12 &+ 7E o

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.12 E3R7f VDA % 6 #3 5.12 & E X

KBA

Requirements are defined in the Rules for designation/recognition of Technical Services, Annex 2
(Requirements for the process for evaluating the fulfillment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 4 (decision on the fulfilment of the

approval-relevant requirements). ERE (FARZHIEEAATAN) ME 2 (FIEBE" CoP ER"IEPT
EEEREIERRERNERENER ) 48 CHZHPERRERNRE ) PEN.
All KBA business cases are also subject to a veto check. Fi% KBA W& ILRFIBEEEZERNGE.

Further documented information ¥4H{5 2 A4 :

. RE_27_01_063e_Approval of Business Transactions &3 5 i #taE
- RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview £ AR 51 k)

After the WIS upload with the audit documents has been completed, the business case check is
carried out by the CSC and the veto check is carried out in accordance with the above regulations. If
changes are required due to rejections, these reasons are documented in the system (GPS & WIS).
WIS 8 f S0 AR5 S, B CSC Tl S E 844, veto A ERMUE AT, M RERFMHERS, X
LB R R R AE RAE A (GPS #1 WIS).

5.13. Certification and certificate issuance IAERERTRE

IATF 16949
Requirements are defined in IATF Rules, Clause 5.13 ZR7E IATF #UU%% 5.13 & 5E 3o

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 5.13 VDA % 6 %3 5.13 &+ L 7 &K

The certificate may be issued in German or English. Other language versions can be provided at the
client's request. The individual contents (e.g. the scope) may not be listed bilingually. ik 5] LAA #8145
EMR . BT DURIE R BRI B S IRA. L BORTAR BIINTEED AERAMESH .

KBA

KBA Requirements are defined in the Rules for designation/recognition of Technical Services, Annex
2 (Requirements for the process for evaluating the fulfilment of approval-relevant requirements by
the manufacturer in the "CoP information" process) Point 4 (decision on the fulfilment of the
approval-relevant requirements) If an ISO 9001 certificate is available, a KBA Annex to the
certificate is issued. The certificate contains confirmation that the (quality) management system

complies with the approval-relevant requirements. EXR % (BRARBSMIBEEATAM) W2 (FEEE
“ CoP EETEMIIEEERBIERRATRMEENER ) # 448 HEHEERERNRE ) PEX. mEH
SO 9001 ITH - ML MAIESH KBA M, ZEREEN (RS ) ERFRFAIABREROA.

If the "Report on CoP" procedure at KBA does not take place as part of a certification procedure
according to ISO 9001 (or a comparable QM standard such as IATF 16949, VDA 6.1, etc.), no
appendix to the certificate is created.

This means that the documents relevant to the certificate are no longer required in the business
case, such as. Certificate print order but also the audit report and the checklist.
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IR KBA K9"CoP RE"1EF&A N I1SO 9001(?,‘2%1%’\]&%"’“}@*?)& - N IATF 16949, VDA 6.1 %)
IWERFH—EDHT - MASABIERHNWE « RERBEUSEF P FTERESEHBHERNY, 5
o AERITEISE, SERREMNER,

Further documented information #48{z B AT 214

= TP_27_01_10_01e_Issung certificates it H#% %k

. FO_27_01_010-4_Order certificate print iF BfTEITT 8

= RE_27_01_090_IATF 16949_R6_ Regelung zur Anderung des Zertifikatsstatus von IATF
16949 Zertifikaten (valid for CSC only - Rules for changing the certificate status X% CSC A &-F & iF
FARARFI)

5.14. Letter of conformance F&#:iEHH

IATF 16949
Requirements are defined in IATF Rules, Clause 5.14 E3R7E IATF J%5 5.14 &+ & X.

5.15. Relocation #iE

IATF 16949
Requirements are defined in IATF Rules, Clause 5.15 ER7F IATF ¥R % 5.15 &+ 5E L.

6. APPLICATION PROCESS AND BASIC AUDIT TYPES - BiEREMELRH LS

fi)

6.1. Application process H il

IATF 16949
Requirements are defined in IATF Rules, Clause 6.1 Z3R7E IATF ¥IU%8 6.1 % 5E Lo

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 6.1 E3K7E VDA % 6 %3 6.1 &P iE L.

6.1.1. Application for certification Hi#AiE

IATF 16949 ‘
Requirements are defined in IATF Rules, Clause 6.1.1 E3R7E IATF #1U%5 6.1.1 4%+ 5E o

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 6.1 ZX#E VDA % 6 %25 6.1 ZhEN.

Further documented information #4045 2 o] £

" FO_25_03_14_IATF 16949_R6_Information for offer Automotive /<4 i #z &
- FO_25_03_03e_information offer making ISO 9001 (for KBA) only for new clients
B RE_25_03_05e_Regulation offer submission Automotive YR&F RN RAME

6.1.2. Application review Hi5PFH

IATF 16949 S
Requirements are defined in IATF Rules, Clause 6.1.2 Zk7 IATF L% 6.1.2 S E Lo

VDA 6.x

) m m fen 1
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Requirements are defined in VDA-Volume 6, Clause 6.2 VDA % 6 &2 6.2 %% X T EK.

Further documented information VFEAN{S B AT 25 %)

“ FO_25 03_14_IATF 16949 R6_Information for offer Automotive RERMNE R

= FO_25_03_03e_information offer making ISO 9001 (for KBA) only for new clients
u FO_27_01 137_IATF16949_R6_Application for EMS

" FO_27 01_161e_Pre-Transfer Review # %3] &

6.2. Initial certification audit ¥

IATF 16949
Requirements are defined in IATF Rules, Clause 6.2 ZR7E IATF #N% 6.2 & E X

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 6.4 and 6.5 Z3K{: VDA .6 %3 6.4, 6.5 %+ &
o

Further documented information 4i{Z 2.7 2t 3]

" IATF CARA Report Stage 1 readiness assessment —[ g IATF CARA ##
. FO_27_01_248_IATF-16949_R6_Audit planning information &% EXI{E &
n FO_27_01_249 IATF-16949_R6_Verification audit planning &% 5XI5%E
= FO_27 01_134 IATF-16949_R6_Auditplan & #%it Xl

] CL_27_01_162_IATF 16949 CARA_R6

- CARA-Report CARA-{ &

= CARA NC Management CARA NC &1

= CL_27_01_047_Audit Stage 1_VDA 6.x

. FO_27_01_106_3 Phasen VDA

= CL_27_01_010_VDA6_1

. CL 27 _01_130_VDA 6.2_2017 incl."'1SO 9001_2015

= CL_27 01_031_VDA 6.4_2017 incl. ISO 9001_2015

" FO_27_01_138_Audit report Automotive_IMS (only for VDA 6.x Audits) /K& # k& _IMS (X

EAT VDA 6.x ##%)

- FO_27_01_040e_Action plan Automotive VDA 6.x IRZEAFE TR E VDA 6.x

] FO_27_01_129 Erganzungsbericht VDA (only for VDA 6.x Audits {Ui&E M T VDA 6.x #1%)
" CL_27_01_046_Audit Stage 1_Anlage_KBA

] KBA CoP_Auskunft (432-Q-2.90E)

- FO_27_01 010-4_Order certificate print i {34 Ef1#

" LB_27 _01_03._05e_Certification Audit Stage 1 —Rir BEAE

" LB_27. 01 03_06e_ Certification Audit Stage 2 ZHrBuAil:

- RE_27_01 063e_Approval of Business Transactions L3z 5 [tk

. RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview $R VT & RRER)

6.3. Surveillance audit WE#H

IATF 16949
Requirements are defined in IATF Rules, Clause 6.3 ZR7E IATF #UI%E 6.3 e X

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 6.7 #:Rk7f VDA 5 6 #38 6.7 & H7E Lo

Further documented information VE4R{E B 0] & f):

= FO_27_01_106_3 Phasen VDA
= FO_27 _01_248_IATF-16949_R6_Audit planning information & #EXI{= 5.
= FO_27_01_249_IATF- 16949_R6_Verification audit planning % &%k
- FO _27_01_134_IATF-16949_R6_Auditplan
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" FO_27_01_138_Audit report Automotive_IMS (only for VDA 6.x Audits) X &E & %k &_IMS ({X
&HT VDA 6.x #1%)

CARA-Report

FO_27_01_040e_Action plan Automotive VDA 6.x IREANFF& Wik VDA 6.x

CARA NC Management CARA NC & H

FO_27_01_129_Erg&nzungsbericht VDA (only for VDA 6.x Audits)
FO_27_01_010-4_Order certificate print iE-5F] El &

CL 27 01_162_IATF 16949 CARA_R6

CL_27_01_101_ISO S001_2015 (for KBA connection with ISO 9001 certificate)
KBA CoP_Auskunft (432-Q-2.90)

CL_27 01_010_VDAG6_1

CL_27_01_130_VDA 6.2_2017 incl. ISO 9001_2015

CL_27 01_031_VDA 6.4_2017 incl. ISO 9001_2015
LB_27.01_03_08e_Surveillance audit & &

RE_27. 01.063e_Approval of Business Transactions p3Z & (1 HtHE
RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview HRTEH AMAE)

6.4. Recertification audit Hi\E¥HZ%

IATF 16949
Requirements are defined in IATF Rules, Clause 6.4 Z:R7E IATF B2 6.4 & HE X

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 6.8 E3R7E VDA 2 6 %4 6.8 4 5E X

Further documented information VE4H{s A r] &

" FO_27_01_134_IATF-16949_R6_Auditplan &%l

B FO_27_01_106_3 Phasen VDA

= FO_27 _01_248_ IATF-16949_R6_Audit planning information B #%#X/{E B

= FO_27_01_249_ IATF- 16949_R6_Verification audit planning ® % %X|/™ &

- FO_27_01_138_Audit report Automotive_IMS (only for VDA 6.x Audits) ¥R % & &R & _IMS (L
&M T VDA 6.x &%)

. CARA-Report CARA-3f45

@ FO_27_01_040e_Action plan Automotive VDA 6.x X EA & TR & VDA 6.x

s CARA NC Management CARA NC &3

" FO_27_01_129 Erganzungsbericht VDA (only for VDA 6.x Audits)

. FO_27_01_010-4_Order certificate print iEF34TEP#

= CL _27_01_162_IATF 16949 CARA_R6

= CL_27-01.101_ISO 9001_2015 (for KBA connection with I1SO 9001 certificate)

. KBA CoP_Auskunft (432-Q-2.90)

" CL 27 01_010_VDA 6.1

. CL_27_01_130_VDA 6.2_2017 incl. ISO 9001_2015

n CL_27_01_031_VDA 6.4_2017 incl. ISO 9001_2015

" LB_27_01_03_09_Rercertification Audit FiAF# %

B RE_27_01_063e_Approval of Business Transactions 3 5 Hfit i

= RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview FAR VR AiR)

OTHER AUDIT TYPES AND REMOTE AUDITING - Hfth&#&3%

7.1. Transferaudit 5%

IATF 16949 .
Requirements are defined in IATF Rules, Clause 7.1 ZR# IATF N2 7.1 FHE Lo
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VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 7.1 VDA % 6 &2 7.1 %5E X 7 E3k.

Further documented information #4H{E S &

u FO_27_01_134_IATF-16949_R6_Auditplan &kl

" FO_27_01_106_3 Phasen VDA

. FO_27_01_248_IATF-16949_R6_Audit planning information H#&ELIE R

" FO_27_01_249_IATF- 16949_R6_\Verification audit planning & 1% &I 5IE

- FO_27 01_138_Audit report Automotive_IMS (only for VDA 6.x Audits) X & % & _IMS (X
EHT VDA 6.x &%)

. CARA-Report CARA-#R %

. FO_27_01.040e_Action plan Automotive VDA 6.x RKEAF& TRk E VDA 6.x

" CARA NC Management CARA NC &H

= FO_27_01129 Ergéanzungsbericht VDA (only for VDA 6.x Audits)

= FO_27.01_010-4_Order certificate print if BT ETH

= CL_27 01_162_IATF 16949 CARA_R6
" CL 27 01_101_ISO 9001_2015 (bei KBA)

B CL_27_01_010_VDAG6_1

" CL_27 01 _130_VDA 6.2_2017 inklusive ISO 9001_2015

“ CL_27_01_031_VDA 6.4_2017 inklusive ISO 9001_2015

s RE_27_01_063e_Approval of Business Transactions @22 7 I #E#E

- RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview £ ARPF# G#EA)
% FO_27_01_161_Pre-Transfer Review ¥ AivFe

7.2. Special audits ®BF#FEE

IATF 16949
Requirements are defined in IATF Rules, Clause 7.2 Z:R{E IATF UM 7.2 &+ o

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 7.2 VDA % 6 %3 7.2 % X T EK.

Further documented information V{5 2] &5

] FO_27 01_134_IATF-16949_R6_Auditplan & #%it%l

s FO_27_01.138. Audit report Automotive_IMS (only for VDA 6.x Audits)-¥< 7% g i &5 _IMS (X
& VDA 6.x #Hi%)

“ IATF-CARA-Report CARA-#R%

" FO_27.01_040e_Action plan Automotive VDA 6.x IRF A & Uik VDA 6.x

" CARA NC Management CARA NC &2

- FO_27 01 _010-4_Order certificate print iE434TE[1HR

. RE_27 01_063e_Approval of Business Transactions 3¢ 5 st

= RE_02_01_04_Vetorechtsbeauftragte (technical reviewer overview FoRP# GIE)

7.3. Using the remote audit method @R 7k

IATF 16949 ] N
Requirements are defined in IATF Rules, Clause 7.3 ZR7E IATF SENI%E 7.3 2 E X

Further documented information #£40{5 &5 ] 25

" CL_25_03_07e_Risk assessment for remote audit 7 F2 & & X pF i
s RE_25_03_03e_Remote assessment EfEif{h
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Ceeti N

DECERTIFICATION PROCESS - DEZERTIFIZIERUNGSPROZESS

Further regulations are defined in document RE_10_01_01e_Appeals and Complaints and in Clause
2.8 of this guideline.
30 RE_10_01_Ole HIFFIIRIF X 44658 2.8 kN T EZME .

KBA: If a KBA annex to an ISO 9001 certificate is issued, possible suspension of the ISO 9001
certificate must also be assessed. I MK ¥ I1SO 9001 iEFH I KBA i, Wik 4P 4k 7l g8 & £ ISO
9001 IFEHMIFH.

8.1. Initiation of the decertification process BUHAEE K E3)

IATF 16949
Requirements-are defined in IATF Rules, Clause 8.1 ExR7# IATF #JU55 8.1 & 5E L.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.1 VDA % 6 #3 8.1 FE X T EXK.

Further documented information #4455 7] &7 :
e Standard letter Initiation of decertification process Fr#{s B BB N IFRAZ N B 3D

8.2. Analysis of the situation #4447

IATF 16949
Requirements are defined in IATF Rules, Clause 8.2 ER 7t IATF #UN 58 8.2 &3 X.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.2 k7t VDA # 6 %4 8.2 & 5& X

Further documented information #4115 & AT & :
e Off-site verification, incl. WIS order (if necessary, e.g. in case of third-party
complaints) JEZRIE, B WIS iTH (g LE, BnrES =77 8UrHERL )
e Documentation on ‘Adhoc-NC-report in CARA CARA 3% F Adhoc-NC-#k & 1301t
« IATF CMS- IATF Complaint Management System IATF CMS-IATF % F & H R4

When the affected site is part of a corporate audit scheme, the analysis shall include a review of the
concern and its impact across all sites. ¥ : 2452 50 th 25 4 IR A % A — BB B, 0477 R 47 0 ] A% H St

A L 4 B Y B AL
8.3. Suspension decision EHEHRE

IATF 16949 N
Requirements are defined in IATF Rules, Clause 8.3 ZX7#: IATF M4 8.3 HEN

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.3 ZRt VDA 6% 8.3%FEN.

Further documented information W¥4H{5 20 74
= Veto decision ¥
« Standard letter if Initiation of suspension E{Z g 3hffIFRAL(E B
= or Standard letter End of decertification process EUHUE AL 245 R M4 (S B
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8.4. Special Audit §H%HEE

IATF 16949
Requirements are defined in IATF Rules, Clause 8.4 sk IATF Il 8.4 & & 3.,

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.4 7£ VDA 3 6 #5238 8.4 &+ X TER.

Further documented information #4052 2F
= On-site verification, incl. WIS order (if necessary) Miz%iE, S WIS T8 (nHWHE)
= Documentation with Special Audit report and NC Management with CARA §Rks %3k 4 F1 CARA
NC &3 34
8.5. Certification reinstatement or withdrawal decision J\iERERIMEIRE

IATF 16949
Requirements are defined in IATF Rules, Clause 8.5 ¥k IATF JNI%8 8.5 & H5E Xo

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.5 EK7F VDA % 6 &8 8.5 &4 & L.

Further documented information ¥E40{5 B n] 25 %)
] Veto decision #iE
8.6. Certification reinstatement and withdrawal actions B85\ ES 1730

IATF 16949 X
Requirements are defined in IATF Rules, Clause 8.6 Rt IATF # % 8.6 &+ E X

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 8.6 Z3R7E VDA % 6 %355 8.6 2T X

8.7. Actions after certification withdrawal 385iAiEE K1T7380

IATF 16949 .
Requirements-are defined in IATF Rules, Clause 8.7 ZR7E IATF #LIUI%E 8.7 FK AL X

VDA 6.X X
Requirements are defined in VDA-Volume 6, Clause 8.7 Z3K{E VDA ¥ 6#%5 8.7 %P EN.

9. RECORDS REQUIRED OF THE CERTIFICATION BODY - EALZE SR

IATF 16949 ! .
Requirements are defined in IATF Rules, Clause 9. ZER7E IATF JiUI%E 9 Zrh e 3o

VDA 6.x ‘ N ‘
Requirements are defined in VDA-Volume 6, Clause 9. FR7E VDA B 6 558 9 K EN.

Further documented information £4i{s B Al £ ‘
= RE_06_03_0le_Control of records (also for KBA) it (Hi&H T KBA)

- n rvi v A-4 i i rhafen 1
H jte 28 von 29 Customer Service Center: A-4020 Linz, Am Wl_nte
Nr.: RE_27_01_023(e) Ausgabe: 2025/05 Seite : ;

Erstellt: Erhart Geprift: Dragosits Freigegeben: Stéhrmann E-Mail: office@qualityaustriz.com



@ qualityaustria

9.1. Certification records JiEidF

IATF 16949
Requirements are defined in IATF Rules, Clause 9.1 Zsk# IATF #IM% 9.1 &2 L.

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 9.1 BE>R7E VDA % 6 #4358 9.1 &+ E X.

Further documented information #401{5 S 24 :
= RE_06_03_01e_Control of records (also for KBA) idx#H] (HiEHF KBA)
= Records in regional offices XK/ FabAYILF

9.2. Personnel records MAid%R

IATF 16949
Requirements are defined in IATF Rules, Clause 9.2 ER7E IATF R 9.2 &+ 5 .

VDA 6.x
Requirements are defined in VDA-Volume 6, Clause 9.2 B3R VDA % 6 £ 9.2 &4 & X

Compliance is ensured by HR and ATAF management (also for KBA). A1 %IEA ATAF B EHRE T
(&K T KBA) .

10. TERMS AND DEFINITIONS - RiBHENX

See IATF Rules, Clause 10 and VDA Volume 6, Clause 10. k7 IATF U285 10 % & L.

For KBA, the requirements are defined in the rules for the designation/recognition of technical
services Chapter 3 (Definition). XtF KBA, XUERAFARBEIEENTHNE 37 G FHATTEN.

11. ANNEX - K4

See IATF Rules (Annx1-3) and VDA Volume 6, Clause 11 %% i, IATF 10 (Fif4 123D F1 VDA % 6 G5
11 %,
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